
Crisis Intervention 
 
Course Description 
This course focuses on increasing knowledge about Medicaid Crisis Intervention and what this 
service entails. The course reminds providers of the importance of maintaining clients, including 
clients in crisis, in the least restrictive environment appropriate for their situation. To that end, 
the course discusses the available community services that help maintain clients in their homes 
and communities. This course has been approved by the State of Kansas to fulfill the 
requirement of a course on Crisis Intervention. 

 
Course Objectives 
Upon successful completion of the online course “Crisis Intervention,” the participant will have 
received a score of at least 80% on the Post Test. To attain this score, the participant will have 
an understanding of crisis intervention, including: 

• Assessing Risk in Crisis 
• Eligibility for Crisis Intervention Services 
• Importance of Least Restrictive Environment 
• The Three Levels of service for Crisis Intervention 
• Coordinating with families when providing Crisis Intervention for Youth 
• Substance Abuse and Crisis Intervention 
• Four Core Values of Community Services 
• Available Community Services for Youth and Adults 
• Integrated Dual Diagnosis Treatment 
• Two Waiver Programs for Youth 
• Eight Waiver Services 
• Documentation of Services 

 
Topics Covered in Crisis Intervention 

• Goals of Crisis Intervention 
• Components of Crisis Intervention Services 
• Specialized Services for Adults 
• Specialized Services for Youth 
• Documenting Crisis Intervention Services 

 
CEU’s Awarded Upon Completion 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


