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Course Description 
This course provides of an overview of behavior management. Several interventions, 
known to be effective in managing behavior are reviewed. This course can be helpful to 
all providers but is especially helpful for those who deliver Attendant Care, Parent 
Support and Training and Professional Resource Family Care. 

Course Objectives 
Upon successful completion of the online course “Managing Behavior,” the participant 
will have received a score of at least 80% on the Post Quiz. To attain this score, the 
participant will have a general understanding of behavior management strategies 
including: 

• The Importance of Role Modeling
• How to Select Appropriate Techniques
• When to Ignore Misbehavior
• When and How to Provide Positive Reinforcement
• Natural and Logical Consequences
• Taking Away Privileges
• Time Out
• Limit Setting – Establishing Clear and Consistent Rules and Enforcing Them
• Six Things that Need to Happen After a Behavioral Fallout
• Ten Warning Signs for At Risk Children

Topics Covered in Managing Behavior 
• The Range of Behavioral Management Techniques – Knowing Which to Use
• Reinforcing Positive Behaviors/Not Reinforcing Unwanted Behaviors
• Using Natural and Logical Consequences for Behavior Management
• The Use of Time Out
• Establishing and Enforcing Clear and Consistent Rules
• What to Do After Significant Behavioral Incidents
• Assessing Children Who are At Risk

CEU’s Awarded Upon Completion 2 


