
SHICK/SMP Initial Training Pre-Training  
tracking worksheet 

Course 
Test Your Knowledge quiz 
score (passing score 80% 

Complete 

Level 1: Medicare Basics: Course 1: Health 
Insurance Terms  

 

Level 1: Medicare Basics: Course 2: Medicare 
Overview  

 

Level 1: Medicare Basics: Course 3: Medicare 
Options  

 

Level 1: Medicare Basics: Course 4: Enrollment 
Periods  

 

Level 2: Medicare Coverage Rules: Course 1: 
Part A (Hospital Insurance)  

 

Level 2: Medicare Coverage Rules: Course 2: 
Part B (Medical Insurance)  

 

Level 2: Medicare Coverage Rules: Course 3: 
Part D (Medicare Prescription Drug Benefit)  

 

Level 2: Medicare Coverage Rules: Course 4: 
Medigap Plans (Supplemental Insurance)  

 

Level 2: Medicare Coverage Rules: Course 5: 
Medicare Advantage Plans  

 

Level 3: Appeals and Penalties: Course 1: 
Original Medicare Health Appeals  

 

Level 3: Appeals and Penalties: Course 4: 
Enrollment Penalties and IRMAA  

 

Level 4: Other Insurance and Assistance 
Programs: Course 1: Medicare and Employer 
Insurance  

 

Level 4: Other Insurance and Assistance 
Programs: Course 2: Medicare and Other 
Insurances  

 

Level 4: Other Insurance and Assistance 
Programs: Course 3: Medicare and Medicaid  

 

Level 4: Other Insurance and Assistance 
Programs: Course 4: Medicare Assistance 
Programs  

 

Special Topics: Privacy and Confidentiality  

 

SMP Foundations Training  
 

 


