Providing Targeted Case Management

Course Description

Providing Targeted Case Management describes the role of the Targeted Case Manager and the
functions that are provided and billed under this service. This course has been approved by the
State of Kansas to fulfill the requirement of a course on Targeted Case Management.

Course Objectives
Upon successful completion of the online course “Providing Targeted Case Management,” the
participant will have received a score of at least 80% on the Post Test. To attain this score, the
participant will have an understanding Targeted Case Management, including:
e Assisting Eligible Youth and Adults in Obtaining Access to Needed Services
e Coordinating Services and Interventions
Assessing Service Needs
Referral
Scheduling
Monitoring
e Documenting
What is Expected of a Targeted Case Manager
The Importance of the Treatment Relationship

Topics Covered in Providing Targeted Case Management
e What is Targeted Case Management
e The Treatment Plan as the Guide to Needed Services
Specific TCM Interventions
Documenting Services
Expectations Related to Providing Targeted Case Management
The Treatment Relationship

CEU’s Awarded Upon Completion 1
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