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2016 Q1 Release Notes AuthentiCare® Kansas:  

Release Date : January 21, 2016 

Release Time : 8:00 PM CT January 21 – 4:00 AM CT January 22, 2016 

Release Duration : 8 Hours 

 
 
Note: No IVR down time is expected; Web and Reports may be intermittently unavailable.   No 
extended database outage is expected, however; users may experience difficulties using the 
AuthentiCare website and reports as database components are updated. Web users should be advised 
to finish their web-related work, and run any reports prior to 8:00 p.m. CT on Thursday, January 21, 
2016.  The IVR will continue to function normally during the install and will not be turned off.  
  

 

Item 
No. 

Summary Benefit 

1.  IVR Enhancement: will state option 1 for check in; option 2 for check out; 
option 3 for time worked this week. The IVR and Mobile App are being 
modified to state:  
 

o Number of hours worked today  

o Number of hours worked this week  

o Incomplete visits for today.  
 

Performance 
Enhancement 

2.  IVR/Mobile Lockout of Unregistered Worker configuration:  
 

The IVR and AuthentiCare Mobile App will treat workers who have no SSN 

or Worker Visa Number in their profiles as unregistered.  

 

Locking down of the unregistered Workers from logging into Mobile and 

IVR will be implemented by a configuration item that will be turned off 

during initial implementation. The Configuration item will be turned on, on 

a later date decided by the Kansas Department for Aging and Disability 

Services (KDADS). 

Performance 
Enhancement 
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3.  Master Worker Entity Page:  
 
One agency-unique 7-digit Master Worker ID is created as a sort function 
to display SSN or Work Visa number plus all agency-unique 5-digit Worker 
ID numbers on one Master Worker Entity Page. Any of the numbers 
associated with the DSW could be utilized in the search function. Certain 
elements on this page will be masked as determined per role/right.  
 
The purpose of the page is to allow quick review of worker hours by 
Employer.  The Master Worker page allows the State Administrators, 
MCO’s and the Providers to view the Master Worker hours grouped by 
Employer. The page is data scoped for the three user roles. 

New Functionality 

4.  Name Change for Waiver Program: 
 
MRDD will change to IDD in AuthentiCare 

Enhancement to 
meet KS Waiver 
language 

5.  Name Changes of all attendant care services in all waiver programs and 
MFP program: 

 
All attendant care services will be Personal Care Services.  
 

Enhancement to 
meet KS Waiver 
language 

6.  IVR and Web Name Changes to Acronyms: 
 
o Personal Care Services - PCS  

o Personal Emergency Response System - PERS  
 

Enhancement 

7.  Providers have access to create and edit Client-assigned Representatives.  
 
o There will be a Representative Entity Settings Page.  

o An FMS Provider will have the conferred right in the KS_Admin role to 
create and edit Representatives for Clients associated with the 
provider.  

o An email address and cell phone contact number will be supported as 
standard data fields for the Representative.  

o EIN is mandatory for Clients to have a Representative.  
 

New Functionality 
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8.  Representative Role/Right: 
 

o A Representative User Role will have the right to run the Time and 
Attendance report for the Representative’s client for a 30-day period.  

o A Representative User will log in to set alert destinations and 
preferences.  

o A Representative User will enter an email address to receive alerts. 
Representative Users can specify by check boxes if they want alerts 
for check-in or checkout. 

o A Representative User will be able to view all claims belonging to the 
Consumer and confirm claims with Self Direct Services for export.  

 

The email alerts received by the Representative User will designate:  

 

o That a Worker has checked in to provide services  

o That a Worker has checked out from providing services  

o There are four possible check out messages:  

o A worker has worked fewer than 30 hours 
o A worker has worked between 30 - 38 hours  
o A worker has worked between 39 - 40 hours  
o A worker has worked X hours of overtime  

 

The email alerts received by the Representative User will not contain PHI. 

New Functionality 

9.  Admin Worker Reports:  
 
Two new reports are being created to display groups of records where the 
worker is selected by SSN or Work Visa Number, along with the Provider 
IDs for each row. MCOs, State Administrative users and Providers have 
access to these two new reports.  
 

o Master Worker Hours Report: This Report is a useful tool to review 
the Total Worker Hours per Employer per week.  

o Overlapped Claim by Master Worker Report: This Report lists the 
claim overlaps for the Master Worker across Employers.  

New Functionality 

10.  Worker by Provider Report Change:  
 
SSN/Work Visa Status will be added as an additional filter on the Worker 
by Provider Report to list the Workers who do not have an SSN or Work 
Visa Number. There will be no change to the actual report. 

New Functionality 

11.  Mobile Check-out page: 
 
The Check-out page will be updated. A new button labelled, ‘Summary of 
Service Hours’ will be added to the check-out screen. This button will give 
the summary of the hours worked by the Direct Service Worker for Agency 
and Self Directed services. 

New Functionality 
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12.  Make Work Visa Number a required field on the Worker Entity Settings 
page if SSN=999999999 

New Functionality 

13.  Ability to search by entity type  

Users can search by Entity type from the Home page now. Search results 
will only return records from that entity type. 

Design 
Change/Product 
Enhancement 

14.  Remove User Manual from Login.aspx page.  

The User Manual will no longer be available on the AuthentiCare login 
page. 

Design 
Change/Product 
Enhancement 

15.  Tech Diff when click on Service(s) (Bug Fix) 

 

Improved Product 
Functionality 

16.  Reports for Last Week and Current Week run from Sunday to Saturday. Design 
Change/Product 
Enhancement 

http://w3dvwb1009.1dc.com/show_bug.cgi?id=8095
http://w3dvwb1009.1dc.com/show_bug.cgi?id=8451
http://w3dvwb1009.1dc.com/show_bug.cgi?id=8455
http://w3dvwb1009.1dc.com/show_bug.cgi?id=8455

