= Web Interface Log In - Windows Internet Explorer

Open up Internet Explorer and browse to the New Citrix website https://hcpcitrix.srs.ks.gov
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Click on Tools menu dropdown and choose Internet options
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Make sure the Security tab is chosen and Trusted Sites is chosen as well - click the “Sites” button.

Internet Options

Generall Security |Privacy Content || Connections | Pragrams || Advanced

Select a zone ko view ar change security settings.
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Most likely, you will already see the current website already entered into the textbox marked “Add this
website to the zone:” If not, carefully type the address and click the add button. Then close out of this
screen.

Trusted sites [=E3]

& You can add and remove websites from this zone. All websites in
L .‘,»" thiz zone will use the zone's security settings.

Add this website to the zone:
https://hepcitrivsrs. ks.gov

Websites:

Remowve

Require server verification (https:) for all sites in this zone

Close

Close your browser completely and open up a new one, browsing to the New Citrix website again. If this
worked, you should be able to log in as normal and do your Citrix Transfer.



