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Description of CARE Inquiry

Introduction

Developed 10/19/2006

Currently there is a paper request (form ES-3164) created in writing by an
EES worker in SRS requesting specific CARE information on a customer.
The purpose of the request is to see if the customer is eligible for Medicaid
payment to a nursing facility. It is faxed to a staff person at KDOA in the
Policy & Planning Commission for them to look up the customer in KAMIS.
KDOA completes the form with information from KAMIS and other
investigation as needed. The form is then faxed back to the EES worker. The
information is then entered into a spreadsheet at KDOA for tracking and
reporting purposes. There is an average of 40 requests received in a day or
5,000 in a year.

After there was a change in staff and responsibilities, a request was made by
KDOA to automate this process. Below is the automated process.

An SRS EES worker signs on to a secure online web application and
completes a CARE Inquiry request. Once the request is submitted, the
request forwards to a pending table listing. The designated KDOA staff
person would then enter the system, access the pending list, and complete it
by looking up the information in KAMIS. Once completed the request is
saved as posted and the request is placed into a posted list for the SRS EES
worker to check. There is an option available for the user to request that
allows an e-mail to be sent stating a request has been posted. The EES
worker is able to see all the information and print it off for their records.
Once the request is viewed by an SRS person, it is flagged in the system that
the request has been received. The request then moves to a received table list
that can be viewed by SRS and KDOA.

There is the capability for a request to be saved in a work in progress mode if
more information or investigation was needed by SRS or KDOA. Therefore,
the staff person could go back later and finish the information request.
However, once KDOA opens a request it is locked against any updates by
SRS.

A download option is available in a comma delimited format for reporting
purposes in a spreadsheet.




System Availability / Technical Support

Introduction The Kansas Department on Aging Help Desk provides Technical Support and
Security Access for users.

Numbers Assistance is available Monday through Friday, 7:00am to 5:00pm.
Who to Call for Number E-Mail
Technical Assistance 785-296-4987 Helpdesk@aging.state.ks.us
Security Access 785-296-4987 Helpdesk@aging.state.ks.us
System The CARE Inquiry System has set business availability hours.
Availability
Hours
Days Hours
Monday through Friday 7:30am - 10:30pm
Saturday 7:30am - 10:30pm
Sunday 11:00am - 10:30pm

On State of Kansas observed holidays, the system is available; however, ISD
staff will not be available for assistance during these holidays, as well as
Saturdays and Sundays.
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Security

Background One of the system objectives for the Kansas Department on Aging Web
Applications Systems is to provide security of data from unauthorized or
unintentional exposure or damage.

As we extend system service to users communicating via the Internet, this

S

ecurity objective becomes even more critical. Requiring a user-specific

password for access into the system is the starting point for security. Another
aspect that users will see is the ability to perform certain functions and view or
update certain data, as defined by a predetermined user role. User roles will be
based on business need for data access.

Requesting
Access

Each user's privileges must be submitted as appropriate for their respective
Agency guidelines.

The access request must include the following information:

e The Users Full Name
e The Users E-mail Address
e The Users Office Telephone Number

o |f the User is employed by SRS, the Office they are associated with is
required.

Access
Management

All access profiles for the system users will be established and managed by
the KDOA Information Services Support Branch staff. The Help Desk will
directly notify users of their registered user name and initial password by
e-mail.

Emergency Access
Request

Any individual who requires emergency access to the system, or an
emergency change in privileges, should contact the KDOA Help Desk
(785-296-4987) for assistance.

User Review /
Update

KDOA will periodically validate the list of system users.

Developed 2/8/2007
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Security, Continued

Password Must be at between eight to ten characters long
Requirements Can only be either alpha or numeric characters — no special characters are
permitted.

Can not contain a portion of the user name
Can not repeat a character more than four times consecutively

Password Contain at least one uppercase character
Recommendations  Contain at least one lowercase character
Contain at least one numeric character

Note: A user should immediately contact the KDOA Help Desk if they
believe their password may have been discovered by another person.
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Accessing the System

System
Requirements

Pop-Up Blocker

Introduction

How To

Developed 10/19/2006

Microsoft Internet Explorer 6.0 or newer.
Disable all Pop-Up blockers.

Disable the blocker or allow pop-ups for the site. Depending upon the pop-up
blocker used, the procedures differ. See the specific instructions from the
software manufacturer.

The following are steps to accessing the KDOA Web Applications.

The following are the steps to access the Main Menu of the KDOA Web
Application Log-on Page:

Step

Action Result

1.

Open Microsoft Internet Web site will be displayed.
Explorer. Access the Aging
Information Resource Web Site.

http://www.aging.state.ks.us

" any information found on thi

Information Resource Site Related Links

Welcome

The purpose of IS Site 15 1D SUPDlY @ cantral point for abtaimng intarmation for Area Agancias
on Aging, Providers and others within the Aging Metwork

@ thir heading links to the left to forward to the main section page. Below is a breakdown of
il find under the spacific categornies

ntact the KDOA Help Desk for answears to your queshions regarding this wabete or to clanty

Section Information Available

« Citrix Access
Access KAMIS and other systemns through the web browsar

« KDOA Web Applications

This area will e used in the future to accass KAMIS || and other Wab.Centric KDOA

Continued on next page
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Accessing the System, Continued

How To (continued)

Step

Action

Result

2.

Select the KDOA Web
Applications Link

KDOA Web Applications Log In
Page will be displayed.

Recommended: For ease of use

in the future, create a bookmark
for this page.

- Production

- User Testing

KDOA Web Application Log-On
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Logging-In to the System

How To

Follow the steps in the table below to complete the Log-in process.

Step Action

Result

1. Once the KDOA Web

The Log-in page will be

Application window is displayed.
displayed. Click in the
Production Link.

Knarq,?A 5 m.:ltwm:k:": FO0SORITEN T 530 FASE

INFORMATION

W you do ot lave 3 Login to KDOA or peed assistance
Caontact KDOA Help Desk
el Dok Iotirs e Troan 700 am 10 500 pim Morsday thea Friday

Wedcs Mail cover e anar homs

Hons of Availability

lidays, ;e system is svallable,
iable for asststance dueing
urdys @nd Sundan

2. Type in your User Name. Press | Insertion point advances.
Tab.
3. Enter Password. Press Tab. Insertion point advances.
Continued on next page
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Logging-In to the System, Continued

How To (continued)

Step Action

Result

4, Either press the Enter key or
use the mouse pointer to click

on the Login button.

The username and password
will be authenticated. This may
take a few moments.

Once completed the browser
window will advance to the
Main Window of the CARE
Inquiry.

CARE Inquiry [ES-3164)
KANSAS Ui TestVar 1.0 2008007881 1.13.58
EPARTMENT O AGING Welcoma SRS AREA OFFCE TEST Lagged in

s H0OMOADHG A3 AT

55 : Offlon fon S8 tewt signon.; 5ES Crestng fequss | RequestPosied | JTPSPTRPRRRTLTNY, - viewsdbySRE | Gummary | Help |

CARE INQUIRY (ES-3164) (L0 10w CARE o Reaueit)
e E— ] = D R G
4 SisTodaysOr Sis Fisim 2 lco

T nanagons
s

SRE O for SRS non | GEORGE SMITH

Sin Custoniel Sis Pested Ut Kaoa D

DANGEO08  DAZAR000 VALERIEMERROW Y

Fioin KIOA  Cated Care2 Adidlt Pasti Caniot KDOA COMP T
QarREr2008

1-1
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Main CARE Inquiry Page

Introduction The Main Page of the CARE Inquiry carries all the program options and
commands.

Main Page

Microsoft IE Navigational Microsoft IE Browser
Browser Menu Tabs Minimize, Restore, EXit
and Button Bar(s) buttons

ZACARE_INQUIRY_ES_3164 - Microsoft Internet Explorer

Heading File  Edi

4Back ~ = - (g

SEIET

gw Favorites  Tools  H¥lp

Gt | Qusearch GfFavortes Eiveds < | By~ @ -FEEgRE R

Address [{€] hitp: fwebapns. aging. state FewacZ77B/pisfhtmidh/F2p=108:3:16201 72751 33999821 M0 ~| P |Lmks =
CARE Inquiry (ES-3164) KDOAHome Page J
KANSAS godout
User Testver1.0 2006/ QF01@09:02:40 www Aging.State Ks US
LO in DEPARTMENT ON AGING ‘Welcome: Galen Rhoades gaed in at: 2006/10/01 @02:02:30
g KDAS: : GALEHRHOADES Creating Request Reguest Posted” | Response by KDOA | viewsd by SRS | Discarded | Summary | Users | Help |
Informa’tlon CARE INQUIRY (ES-3164)
Search Display[15 = 52 (ResET)
Srs Teffays Dt From* Office* Email Phone Fax Customer® Posted Dt
S h 272006 SRS Office for SRS test signon.  Valeriederpw  785-296-0895 785-291-3427 Mary BoPeep
earC Spread Sheet

1-1

Options

A Download
Option. Will
download the
table listing to

a comma
delimited file
format. -
&) [ [ @ intemet /
i
Action Button Scroll Bar
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Form Pages

The example used is the ES-3164 form

Form Pages

/2 CARE_INQUIRY_ES_3164 - Microsoft Internet Explorer . =151

Fle Edt Wiew Favorites Tools Help ‘

I GBak + = - @[3 A | Boeach EFavoites Preda B BD- S WE-A S HE QD &
ddress |§]http:fjwahapps.aqmg.stataks.us:7?7afplsfhtmldhtf7p=mﬁ:2:3451289253169328331::No:z:: = @a ‘L\nks 5
CARE Inquiry (ES-3164) =
KANSAS i oot
UserTestWer1.0 200BM0/01@20:12:10  www Aging State Ke LIS
DEPARTMENT ON AGING Welcome: SRS AREA OFFICE TEST Logged in at: 2006/10/01@20:12:02
SRS : Office for SRS test signon. : SRS Creatmgﬁequei‘ Request Posted | Response by KDOA | Viewed by 8RS | Surmnmary | Help |

Form
Heading i

- PSRS Request (ES-3164)

#* SRS Office Office for SRS test sighon

* Emai = Navigation
FPhone l— TabS

Fan

P I Ck Da.te * Customer l—

Calendar — =
. 55 Mo
option button oo —]

MNF Mame
MNF Phone
NF Admil Date =l

© HOME/COMMUNITY

T ; © OTHER NF
rior Living Arrande men
(select one) ' OTHER STATE
' OTHER =

—
Comment Or SRS Comment :I
Text Area H
Oorf 1000
A
i
5 [ [ [ 4 mnternet

Action Button
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Navigational Icons and Buttons

Introduction Icons are used as visual aids to indicate certain actions.

Icon | Action
Auto-completed information. These are fields
* sre ommce OMce for sraestsignon. || that have been completed by the system.

E-Mail Notification Indicator. This indicates
[* Eman  srs@srs.org (Eﬂ that the user has requested to be notified by s-
mail when a response from KDOA as been
posted.
Spreadsheet link. This link will produces a
download file in a comma delimited file format
that will allow it to open in a spreadsheet
program.

Spread Sheet

View/Update Icon. Clicking on this icon will perform
the action as indicated in the column heading, i.e. open
7 the corresponding form.

Required Field icon.
*

Action Button. The buttons are labeled
\ SEARCH ) \ HEEET) accordingly to the action they will perform.

Status Indicator. The browser status indicator

bar will be displayed at any time there is a

M | ||| request made to the database to either save or to
—L—itd | bring back information.

Continued on next page
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Navigational Icons and Buttons, Continued

Introduction (continued)

Developed 10/19/2006

Icon |

Action

rowls) 11 - 20 of 49

[ < Previous ][ MNext = ]

Page Advance Indicators. The system allows
a certain number of lines of data to be seen at a
time. When there is more information to be
displayed, page advance indicators will be
displayed.

Date Picker Icon and Calendar. Dates can be
typed into the field in the mm/dd/yyyy or
selected with a calendar.

Comment Box:

0of 2000

=| Has a count
down option
under the box
=l || that indicates
how many

characters are
available.
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Logging-Out of the System

Introduction

How to

Developed 10/19/2006

The user should sign-off the system if they are going to be absent from their
work area for an extended period. This is for security reasons.

Follow the steps in the table below to log-out of the system.

Step

Action

Result

1.

Click on the Log-Out Link at
the top left of any window
within the system.

The browser window will be
returned to the Login Page.

| YViewed by SRS | SUmmary |

Logout

Help |

1-13




Chapter 2
SRS Requests

Table of Contents
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Creating Request Navigational Tab

Introduction

How to Create
a New Request

Developed 10/18/2006

This section explains how to create a new request. Some of the screen prints
have been cropped to show the details of the screen.

Follow the steps in the table below to add a new CARE Inquiry Request.

Step Action Results

1. |Login to the System The Response by KDOA Navigation
Tab will be displayed first as default.
There may be rows displayed in the
table indicating a response from

KDOA.

CARE Iiny (ES- 3184}

Logos
UserTesiVer 1.0 J0000S263111356

Wiehiome, SRS AREA OFFICE TEST Legaed s at 000500111397
. 1 SRS Creating Requesi |,  Request Posied Response by KDOA W C T T S L

CARE INOUIRY (ES-3164) (0% e CARE i Reauest)
seach [ (isplay 185 _) : )

" S d It Sin Fio)
| | omazoos SRS

KAMNSAS
DEFARTM

Sis Office Six Customed  Sis Posted D1 Kdoa I Erom KDOA  Caie 1 Care2 Admit Pasir Cannet KDOA COMP DT

Omice for SRE 1891 signon. | DEORGE SMITH

Q9197006 0Y2H2006 VALERIEMERROW Y 0262006

Continued on next page



Creating Request Navigational Tab, Continued

How to Create a New Request (continued)

SRS : Office for SRS test signon. : SRS

Step Action Results
2. | To enter a new Inquiry The SRS Request (ES-3164) page will
Request, click on the Create | be displayed.
New CARE Inquiry
Request button.
CARE Inquiry
K A N 5 A S User TestVar
DEPARTMENT ON AGING Welcome: SRY

SRS Request (ES-3164)

#* SRS Office Office for SRS test signon.

* Email |

Phone I
Fax|

* Customer |

DoB | =l
S8 Mo, I
Medicaid Ma. |

MF Mame |

Frior Living Arrangement
(select ane)

MF Phone |
NF Admit Date | B
' HOMEICOMMUNITY
' OTHER NF

' OTHER STATE
OTHER

[T Post Request to KDOA

SRS Comment

Oof 1000

Cancel ] Create ]

Developed 10/18/2006

2-2

Continued on next page



Creating Request Navigational Tab, Continued

How to Create a New Request (continued)

Developed 10/18/2006

Step Action Results
3. | Complete the known Required Fields:
information. e SRS Office and E-mail (These

fields are automatically populated
with the logon.)
e Customer Name

KANSAS

DEPARTMENT ON AGING

SES : Office for SRS test signon. : SRS

CARE Inquiry

Usger Test Verg
Welcome: SR

SRS Request (ES-3164)

From SRS

Current status: CREATING REQUEST
Last Update: SRS: SRS date: 09/26/2006 12:55:06 KDOA: date:

Date 0972672006

* SRS Office Office for SRS test signon.

Fosted:

* Email |srs@arz.0g

Phone |?85298498?
Fax|

# Customer |George Jetson
por[ E
55 No. [T23456783 |
Medicaid M. [ |

MF Name |

Prior Living Arrangerment
(selectone)

MF Phonel
NF Admit Date | E|

& HOMESC OMMUNITY

' OTHER MNF

' OTHER STATE
OTHER

Posted Date

[T Post Requestto KDOA

SRS Comment

Oof 1000

Cancel) \_Appl\f Cnanges)

Continued on next page



Creating Request Navigational Tab, Continued

How to Create a New Request (continued)

Developed 10/18/2006

Step Action Results
4.
If information is... Then...
Complete Click on the Post Request to
KDOA checkbox.
W Foct Hequest io KDGA
Fosted Date
Comment
Not complete Leave the Post Request to KDOA
checkbox unchecked.
T
|
" Post Requestta KDOA,
Fosted Date
Cummentl
5. | Click on the Create button The entry will save and display the
according to the table below.
6.

Post Request to KDOA Then...
checkboxis ...
Checked The request will be displayed on

the Request Posted navigation tab
for KDOA action.

Not complete

The request will be displayed on
the Creating Posted navigation tab
for SRS continued action.

2-4




Updating a Pending Request

Introduction

Note

How to Update
a Pending
Request

Developed 10/18/2006

At times more information may become available and can be updated on the
request. Updates to the request can be done from the Creating Request or
Request Posted Navigational tabs.

Once KDOA opens the request, that request will be placed into a locked
status so that the request can not be updated.

Follow the steps in the table below to edit/update an existing LOC Request.

Step Action Results
1. | Login to the System. The Response by KDOA Page will be
displayed first as default.

CARE by (ES- 3184}
KANSAS User TestVer 1.0 J00G0R6E1 11358 J a
DEPARTMENT ON ADING Widtome. SRS AREA OFFICE TEST Legged i ot 2008000080117 17
515 1 Offhce fon SE5 test wignon. : SRS Creating Requesi |,  Request Posied Response by KDOA W C T T S L

CARE INOUIRY (ES-3164) (0% e CARE i Reauest)
O —r | R R GiD)

4 s TedayeDt Ss Fron Sis Dffice Spw Cistomel  Sis Posted D1 Kaloa [ From KDOA  Care 1 Care2 Admit Pasir Cannot KDOA COMP DT

J’“\ 09192006 SRS Omce for SRE 1851 signon.  CEQRCE SMITH 09MAZ006 0X2G2006 VALERIEMERFOW Y 0262006

2. | Locate request for the Will be listed on either the Creating
customer to be updated. Request or Request Posted

Navigational Tabs depending upon
the last action to the request.

Continued on next page




Updating a Pending Request, Continued

How to Update a Pending Request (continued)

Developed 10/18/2006

Step

Action

Results

3.

Click on the View/Update
icon next to the customer row
needing updated.

=i

Page will be displayed. Depending
upon the request status the following
will occur.

If Request is...

Then...

Pending in the Create
Request Page table.

The request page will display in an
editable status. The heading will
indicate that the request has not

been posted. /
L

CARE Inquiry
K A N s A s Uger TestVerd
DEPARTMENT ON AGING Welcome: SR
SRS : Office for SBS test signon, : SRS
Current status: CREATING REQUEST  FPosted:
Last Update: SRS SRS date: 09/26:2006 12:55:06  KDOA: date:

SRS Request (ES-3164)

Maia 0002210005

Pending in the Request
Posted Page table prior to
KDOA opening the
request.

The request page will display in an
editable status. The heading will
indicate when the request was

posted. /
/

CARE Inquirl
K A N 5 A 5 UsarTesty
DEFARTMENT ON AGING Welcome: §
SRS : Office for SES test signon. : SRS
Current status: REQUEST POSTED  Pasted: 09192006
Last Update: SRS: SRS date: 09/19/2006 11:57:41 KOOA: date:

SRS Request (ES-3164)

W= =N LR T Tn i

Continued on next page



Updating a Pending Request, Continued

How to Update a Pending Request (continued)

Step Action Results
If Request is... Then...

Pending in the Request The request page will display in an

Posted Page table after locked status. The heading will

KDOA opened the request. | indicate who is working on the
request. /

CARE Inqui I(ES-3164}
K A N 5 A s UsgerTestfer1.0 20080927 @10:03:24
DEPARTMEMT ON AGING Welcomel SRS AREA OFFICE TEST Logged |
SRS : Office for SRS test signon. : SRS Ch
Current status: REQUEST POSTED Posted: 092772006 ;
Last Update: SRS: SRS date: 0927/2006 10:02:16  KDOA GALENRHOADES date: 09/27:2006 10:03:14
SRS Request (ES-3164)
Dwfﬂﬂﬂﬂ&
5. | Click on the Apply Changes | The entry will save and display the
button according to the table below.
6.
Post Request to KDOA Then...
checkboxis ...

Checked The request will be displayed on
the Request Posted navigation tab
for KDOA action.

Not complete The request will be displayed on
the Creating Posted navigation tab
for SRS continued action.
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Request Posted Navigational Tab

Introduction This section explains how to view a request that has been posted for KDOA

action. Some of the screen prints have been cropped to show the details of
the screen.

Howto Viewa  Follow the steps in the table below to view the Requests that have been
Posted Request  posted for KDOA action.

Step Action Results

1. | Login to the System. The Response by KDOA Page will be
displayed first as default.
2. | Click on the Request Posted | Page will be displayed with a table
Navigational Tab listing all the requests pending action
for the SRS Office.

CARE Inquiry (ES-3164)

KANSAS

UserTestver1.0  2006/0927@10:56:55  wwiw Aling. State ks LS
DEPARTMENT ON AGING

Welcome: SRS AREA OFFICE TEST Logged in st: 2008:09/27 @10:41:02

SRS : Office for SRS test signon. : SRS Creating Reguest Request Posted RespaonsH
Create New CARE Inquiry Request
CARE INQUIRY (ES-3164) \ZI22° oW nuiy Request )
Search | Display[15_[&] ( 5o ) ( RESET)
i Sis Todays Dt Sis From Sis Office Srs Email Sis Phone SrsFax Sis Customer Sris Posted Dt
P 0943712008 SRS Office for SRS test signon. | SRE@Email.org 7852964987 ELROY JETSOM 0972752006

Spread Sheet 1.1

Continued on next page
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Request Posted Navigational Tab, continued

How to View a Posted Request (continued)

Step Action

Results

3. | Click on the View/Update
icon next to the customer row
to add or view information.

Page will be displayed with the
completed information. The inquiry
will be in a view only status if KDOA
has viewed the inquiry.

A comment will be added to the
inquiry if KDOA is waiting on
information.

U Terst Vier 1.0

CARE Inquiry (ES-3164)

J00ENONBGIAINAS  wewAgIng Sl
Wielcome: SRS AREA OFFICE TEST  Lopged in ot 200800 181403 03

Crealing Request |, RequesiPosted |  Resporee bykDOA

Currant status: REQUEST POSTED  Posted 100272006

SR3 Requeit (ES-3164)

Ciats 10M2008
Froen SRE

SRS Fegien Ofca for SRS test signon
® epnadl henrmace@aging slale ks us [E]
Phone TE2066458
Fax TRSISETITIT
® Cuslomd Jare Jebion
D8 011N 530
55 No.
Madicaid N,
MF Hame NF Name
WF Prong
NF Agmi Datg 10022008
Prigs iLiviesg Arrangarment HOMERCONMUMITY
Posted Daby 10022008

SRS Commant 0000

(Camat)

LastUpdate: SRS SRS date 10022006 15:1%50  KDOA GALEHRHOADES date: #0156 2006 16:04:2%

Comments by KDOA

VWIS B MoEe NI abon by the NF
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Response by KDOA Navigational Tab

Introduction This section explains how to view a request that has been completed by
KDOA. Some of the screen prints have been cropped to show the details of
the screen.

Howto Viewa  Follow the steps in the table below to view the Requests results.
Completed

Request
Step Action Results
1. | Login to the System. The Response by KDOA Page will be
displayed first as default.

CARE Inapiivy (E5-3184)

K A N s A s User TestVer 1.0 2006/0W27E10:41:02 M iate ks L
DEFARTMENT ON AGING Walcome: SRS ARFA OFFICE TEST Legged in ot 2000057 G0 4107
GRS 1 (ffies for SRS test algnon. 1 SRS Crealing Request | Reguesl Posted Response by KDOA Viewed by SRS Burnmt

CARE INQUIRY (ES-3184) L 114 140 CASE Inquiy Ranuact )
Search visplay [T 5 B0 ) (AEsET)
o SisTaday Ot Sis Brom Sie Office Sis Custoner StxPoated Bt Kdoa D1 Eiom KOOA  Cared Care2 Admit Paan Cannat KOOA COMP 0T

il':‘ 022712006 SRS Ofce for GRS best signon,  JANE JETSON 0ATI2000 0272006 OALENRHOADES Y N N L} ON2TI2006

2. | Locate request for the The table will list only the requests
customer. completed by KDOA for the SRS
Office that the user is associated.

Continued on next page
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Response by KDOA Navigational Tab, Continued

How to View a Completed Request (continued)

Step Action

Results

3. | Click on the View/Update
icon next to the customer row
needing updated.

=~

The Request Results Page will be
displayed.

Once the page is opened, the request
is moved from the Response by
KDOA Navigational Tab to the
Viewed by SRS Navigational Tab.

Changing Status from RESPONSE BY KDOA to VIEWED BY SRS

KANSAS

DEFPARTMENT ON AGING

SRS : Office for SRS test signon. : SRS

CARE Inquiry (ES-3164)

UserTestVer1.0
‘Welcome: SRS AREA OFFICE TEST  Logged in at: 2006/08/27 @10 4102

2006/08/27@11:05:00 wwew Aging. State Ks US

Creating Request | RequestPosted | Res

Current status: VIEWED BY SRS
Last Update: SRS SRS date: 09/27/2006 10:02:16

SRS Request (ES-3164)

Status VIEWED BY SRE
Date 09/27/2008
From SRS
* SRS Office Office for SRS test signon.
* Email SRS@SRS.0RG
Phone 7852064387
Fax
* Customer JANE JETSON
DOB
55 Mo, 987654321
Medicaid Mo
MF MName
MF Fhone
MF Admit Date
Prior Living Arrangerent HOMEIC OMMUNITY
Fosted Date 09/27/2008

SRS Comment

Click Here To
Print This Page

Fosted: 092772006 Completed: 092772006 Viewed:
KDOA: GALENRHOADES date: 09/27/2006 10:40:44

KDoA
KDOA Date 092772006
From GALENRHOADES
SECTION A - CARE Level | Completed?
ES Date 0TI0TI2006 LOC Score B2 LOC Met? YES

SECTION B - CARE Level Il Completed?
MO Date

SECTION C - Urgent/Provisional Admit?

MO Start Date End Date

SECTION D - Other States PASRR on File?

MO State Date

SECTION E - LOC Cannot be Completed Because:

Other Comments
KDOA Campleted Date 09/27/2006
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Response by KDOA Navigational Tab, Continued

How to View a Completed Request (continued)

Developed 10/18/2006

Step

Action

Results

4.

To print the response, click
on the Click Here to Print
This Page link.

Print dialog box will be accessed.
(this may look differently depending
on the computer configuration)

Printer

&f Print K E
Genersl | Dptions | Finishing | Effects | Paper | Destination | Basios |
- Select Printer
& & & -
< PDF  Bissor Fax 0 P161-Bw Pri. P16T-Color P P205

on AGINGM... on AGINGNET on Al

o

) Seleotion £ Grent Fage

page range. For example, 5-1

Status:  Ready I~ Piint ta file
Lacation
e ; Find Printer.
et

~Pags Rang
(o] Mumber of copies: [T =]

" Pages 1 [l | Cozte ﬁ

Enter sither & single page number or a single

Print I Cancel Epply

5. | Click on Print

| Page Prints
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Viewed by SRS Navigational Tab

Introduction This section explains how to view a request that was previously viewed by
SRS. Some of the screen prints have been cropped to show the details of the
screen.

How to Viewa  Follow the steps in the table below to view the Requests once again.
Request again

Step Action Results

1. | Login to the System. The Response by KDOA Page will be
displayed first as default.
2. | Click on the Viewed by SRS | Page will be displayed with no results
Navigational Tab unless an inquiry was view on the
current date.

CARY iy f15-31648
KAMNMNSAS Ui Tadl Ve 1.0 200671001 B4 1 58

Welcome: SRS NREA OFFICE TEST  Legged b of 0000\ EWM00.00

Createg Fequest ) FeouestPosted | Fesconse by k00w JSTTTTETTRTER,

CARE INOUIRY (BS-2164) - .)
?_ -.. ||— Display [15_B Free [Tom 7z | Bl 1+ [(mems | Bl o2 [Eolect Dealoger. 8] _;‘l _)
3. | Select the From date Defaults to current date.
4. | Select the To date Optional - Defaults to a future date
(12/31/2999).
5. | Select the Limit to area If the option is left as “Select

Office/Region” setting then the
Office/Region that the user is
associated with will be the displayed.

Continued on next page
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Viewed by SRS Navigational Tab, continued

How to View a Request again (continued)

Step Action Results

6. | Click on the Go button A table listing all the requests that
have been viewed during the time
frame by an SRS person for the SRS

Office.
A RFT Wi A R TBALG
KAMNSAS Pew Tl Vet 10 JODSSVON IGEA L 821
AN188 ik Wil prre SRS WALR CHIECL AL = .
gl ia) ia) [l w
)
7 | P B e | =i i H =) ]

Note: This page can be scrolled to the right to view all the fields. However,

it can also be re-printed if needed by selecting the View/Update icon in the
customer row.

Developed 10/18/2006 2-14



Summary Navigational Tab

Introduction The page is a quick summary count of how many requests have been created,

posted and completed.

AR ey 531645
Lot

KAMNSAS Uer Totll Viw 1.0 2006 0 g1 44003 :

COPARTRAEMT O AGRG Welcoma: SRS NREA OFFICE TEST Legged i ot 2000040000

Creaing Reguesl | RequesiPosied | Responss by KDOA Warwed v SRR m

3 T Pt S N sbreien, | S

ST ary

crosted Dates [ | Bl mequestrossivates [ | Bl responsatyraacates [ | B (@D l |
Limato [Fokt Dhmeregen B

Credid Doy 02 10TH (A0S 10RE (3016 1007 (818 10088 B30 10521 B2

1023 (W2 1025 TOTALS.
CREATING RECAEST @ [} 2 (1] @ o 1

[ 1] [ 1] [ L] i) o
RECAFEST POETED n n [ n [ o a o 0 Ul
REBPOMIE B sDOM, o o o a o [ o a o [ o o
IEWED BY 5FB n n n [ n [ n a o 0 o L)
DHELARDED i i i [ i [ o [ o [ b

Foeapiatl Prasted Datas [1012 1003 [3094 10005 0816 (10 07 00018 (10 18 0070 1021 1032 1023 |1e2a 1025

RECUEST POETED @ 1] 1] @ 0 [+ 1] Q (1] 1] o 1] (1]
AESPOMSE B WDOA i o i} o i L] [ o [:] o [] o []
WIEWED BY SRE @ 1] 1 1] 0 [+ 1] Q 1] 1] o 1] 1]
HECARTED i o i o il L] [ o 1] 1] ] 1]

Foaspons b KDOA Dames 1012 0013 1000 (30905 1096|8017 1008 |40 19 10 20 [1070 1022 (1071 1024 (1025
RESPOMGE B sDH0m, [ 3 [} " [ ] [ [ [ [ o [
WIEWED BY BRE o u o i} 1 ] L 1] [ ] [ o a
DHECARDEE [} o [} [ b ] [ [ [ 3 £

Date Range With no entry, the default view will show a two week time frame, a week

prior and a week in the future of the current date. There is date entry option

to look at a specific date. Enter the date and press the Go button and the date
will be highlighted.

Lim_it to With no entry, the default view will show the summary count for the
Office/Region  Office/Region that the user is associated. If a summary is needed for a
Selection

particular Office or Region, select the region and press the Go button and the
information will be displayed.
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