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KanCare HCBS All MCO Training

This will be an all managed care organization (MCO) collaborative
session providing fundamental Home and Community Based
Services (HCBS) training. Additionally, each managed care
organization (MCO) will be available in a breakout room all day.
Please allow time to visit each of the MCOs.

Topics include: policy updates; general administration; claim
management; safety management; critical incident management/
abuse awareness; value adds; appeals and grievances; fraud, waste,
and abuse (FWA)

Register on the Workshop Schedule page of the KMAP website.
*Preregistration for one option required.

KanCare All MCO HCBS Training — Hays, Kansas
Date: Thursday, July 28, 2016
Training Site: Fort Hays State University
Memorial Union Grand Ball Room 228
600 Park Street, Hays, Kansas 67601
Capacity: 150 participants
Option 1*: Morning session ~ 8:00 a.m. - 11:15a.m.
Option 2*: Afternoon session 1:00 p.m. - 4:00 p.m.

KanCare All MCO HCBS Training - Overland Park/Lenexa
Date: Tuesday, August 2, 2016
Training Site:  Hyatt Place Kansas City

Kansas City Center, Ballroom C-D

8741 Ryckert Street, Lenexa, Kansas 66210
Capacity: 150 participants
Option 1*: Morning session ~ 8:00 a.m. - 11:15 a.m.
Option 2*: Afternoon session  1:00 p.m. - 4:00 p.m.

KanCare All MCO Training - Wichita

KMAP Date: Thursday, August 4, 2016

Kansas Medical Assistance Program 1 aining Site:  DoubleTree by Hilton Wichita Airport
o Bulletins 2098 Eisenhower Airport Parkway,
* Manuals Wichita, Kansas 67209
* Foms Capacity: 150 participants

Customer Service Option 1*: Morning session ~ 8:00 a.m. - 11:15 a.m.

¢ 1.800-933-6593 (in-state)  QOption 2*: Afternoon session  1:00 p.m. - 4:00 p.m.
o 785-274-5990

f/iooda,m, - %OO p.m. For questions or assistance, contact one of your MCO representatives
OImEEY = [AieEY who will be happy to assist you.

Hewlett Packard Enterprise is the fiscal agent of KMAP.
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