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What is ADRC?

* Aging and Disablility Resource Center

 ADRCs are intended to be “No Wrong Door
(NWD)" or “Single Entry Point (SEP)”
systems

» Serves as highly visible and trusted places

available in every community across the
country

» Serves people of all ages, incomes and
abilities go to get information on the full range
of LTSS options
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Independence and Dignity

« Two main values of an ADRC

 All services provided by the ADRC are to
ensure that the customer maintains
Independence and dignity at all times.



National Vision for ADRC Program

To implement consumer-directed care through
Integration of aging and disability service
systems

To embrace the vision of the Americans with
Disabilities Act (ADA) — serve all ages & income
levels (private pay, Medicaid, etc.)

To develop programs that provide person
centered, “one-stop” entry into the long-term
support system.

To increase knowledge of and access to long
term supports and services



Core Components of a
Fully Functional ADRC

. Information, Referral & Awareness
. Options Counseling and Assistance

. Streamlined Eligibility Determination for
Public Programs

. Person-Centered Transition Support

. Consumer Populations, Partnerships and
Stakeholder Involvement

. Quality Assurance and Continuous
Improvement



One Stop Access

PIoYMment
Services

Prevention Programs

Promotion
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ADRC In Kansas

* The Department for Aging and Disabllity
Services contracted with the Southwest
Kansas Area Agency on Aging to become
the Aging and Disability Resource Center.

* The Southwest Kansas Area Agency on
Aging has subcontracted with the
remaining 10 AAA's to provide statewide
ADRC coverage.
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Aging & Disability Resource Centers (ADRC)
1-855-200-ADRC (2372)

Wyandotte-Leavenworth ADRC (1)
Ruth Jones, Director

849 North 47 Street

Kansas City, KS 66102

Phone: 913-573-8531

Fax: 913-573-8577

Central Plains ADRC (2)
Annette Graham_ Director
2622 W. Cean Room 500
Wichita, KS 67203-3725
Phone: 316-660-5120

Fax: 316-383-7757

Northwest KS ADRC (3)
Michelle Darector
510 W 29th Street, Suite B
Hays, KS 67601-3703
Phone: 785-628-8204

Fax: 785-628-6096

Jayhawk ADRC (4)
Jocelyn Lyons, Director
2910 SW Topeka Blvd
Topeka, KS 66612
Phone: 785-235-1367
Fax: 785-235-2443

Southeast KS ADRC (5

Chanute, KS 66720-1010
Phone: 620-431-2980
Fax: 620-431-2988

Southwest KS ADRC (6)
Dave Geist, Director

236 San Jose Dnive, PO Box 1636
Dodge City, KS 67801-1636
Phone: 620-225-8230

Fax: 620-225-8240

East Central KS ADRC (7)
Elizabeth Maxwell, Director
117 South Mam

Ottawa, KS 66067-2327
Phone: 785-242-7200

Fax: 785-242-7202

North Central Flint Hills ADRC (8)
Julie Govert Walter, Director
401 Houston
KS 66502
Phone: 785-776-9294
Fax: 785-776-9479

Northeast KS ADRC (9)
Karen Wilson, Director
1803 Oregon

Hiawatha KS 66434-2222
Phone: 785-742-7152

Fax: 785-742-7154

South Central KS ADRC (10)
Jodi Abington, Director

304 S. Summit

Arkansas City. KS 67005

Phone: 620-442-0268

Fax: 620-442-0296

Johnson Co ADRC an

Dan Goodman, Director

11811 S Sunset Drive, Ste # 1300
Olathe, KS 66061-7056

Phone: 913-715-8800

Fax: 913-715-8825

Updated August 2014



Kansas ADRCs Provide:

Call Center
Information and Assistance
Options Counseling

Community Transition Opportunities

— Each include seamless referrals for other
services

Level of Care Score Determination for
HCBS walvers including

— Frail Elderly

— Physical disability

— Traumatic Brain Injury



Kansas

Aging & Disability
Resource Center

1-855-200-ADRC (2372)
www.ksadrc.org




Information and Assistance

Comprehensive information on the full range of
available public and private long-term care programs,
options, service providers, and resources within a
community, including information on the availability of
Integrated long-term care services, and Federal or State
programs that provide long-term care services and
supports through home and community-based service
programs

Information about local services and resources

— Referral to appropriate community supports, services
and resources

— Directing individuals to appropriate public benefits
and applications
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Information and Assistance

» Assistance in finding services to match a person’s
needs, including, but not limited to:

Personal care assistance, in-home care and services and/or respite

Home modifications, assistive services, and devices for safety and maintenance
Health (healthy lifestyles, management of chronic conditions, dementia, etc)
Transportation (medical and non-medical)

Nutrition and home delivered meals

Housing, including senior and low income housing

Assisted Living, nursing homes and other long term care facilities and options
Financial assistance (e.g., Social Security, Medicare, Medicaid, benefit
programs)

Legal issues (guardianship, power of attorney, client rights advocacy)

Abuse, neglect and financial exploitation

Mental health, alcohol and drug abuse, crisis intervention

Employment, vocational services, volunteer work

Adaptive equipment and assistive technology
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ADRC Website:
www.kdads.ks.gov

Public Access Website:

Information about long-term support services
Searchable state-wide database of services
Helpful Links

ADRC contact information
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Services Commissions State Hospitals and Institutions Media Center Contact Us Hotlines Providers

AGING COMMUNITY SERVICES SURVEY, CERTIFICATION
. — AND PROGRAMS AND CREDENTIALING
Aging and Disability Resource Center
- OlderAmericans Act (OAA] « Behavioral Health Services + Abuse, Neglect or Exploitation
+ Senior Care Act (SCA) « Behavioral Health Funding Opportunities + Health Occupations Credentialing (HOC)
» Medicare Programs « Home and Community Based Services + Adult Care Home Directory and Inspection
=_Senior Health Insurance Counselina for (HCBS) Renoris
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Department for Aging

and Disability Services

Aging and Disability Resource Center In-Home Services i Publications and Reports Spousal Impoverishment Law

dame / Commission on Aging / A#ing and Disability Resource Center

+i|Aging and Disability Resource Centerl

AGING AND DISABILITY RESOURCE CENTER

The Aging and Disability Resource Center (ADRC) is a trusted source of information where people of all ages, abilities and
- CARE income levels - and their caregivers - can go to obtain assistance in planning for their future long-term service and support
Publications and Reports needs. The ADRC is designed to empower older adults and persons with disabilities to make informed choices about their
services and supports. Staff at the ADRC provide objective information and assistance to help people access private or
publicly funded service proagrams.

4~ In-Home Services

b Medicare Programs

- Spousal Impoverishment Law
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Home / Commission on Aging / Aging and Disability Resource Center

=i~|Aging and Disability Resource Centerl

AGING AND DISABILITY RESOURCE CENTER

The Aging and Disability Resource Center (ADRC) is a trusted source of information where people of all ages, abilities and
income levels - and their caregivers - can go to obtain assistance in planning for their future long-term service and support
needs. The ADRC is designed to empower older adults and persons with disabilities to make informed choices about their
services and supports. Staff at the ADRC provide objective information and assistance to help people access private or

publicly funded service programs.

4 Services

“ Provider Resource Connection

Database
- In-Home Services The Kansas Department for Aging and Disability Services has contracted
with the Southwest Kansas Area Agency on Aging, which subcontracts with
the state’s 10 other Area Agencies on Aging to function as individual parts of

i+ Medicare Programs

IRt the ADRC. "In establishing this statewide network of ADRCs, we are
~ Publications and Reports creating a person-centered, community-based environment that promotes
- Spousal Impoverishment Law independence and dignity for individuals,” said KDADS Secretary Kari

""" Explore Your Options Bruffett.

ADRC serves the entire state in providing people of all incomes and ages
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Resource Connection

Kansas

Department for Aging
and Disability Services

Provider Resource Connection

Search for Services

*County: [~~Select County~~ e
*Service: [~~Select a Service~~ v m

Search for Services Results

Other Resources for Information

Provider Registration and Log-In

Kansas Department for Aging and Disability Services
503 S. Kansas Avenue
Topeka, Kansas 66603

Main: 785-296-4986
Toll-Free: 300-432-3535
TTD: 785-291-3167
FAX: 785-296-0256

Website: www.kdads ks.gov

Kansas Aging And Disability Resource Centers
Statewide Call Center - 1-855-200-ADRC (2372)

Local ADRC Locations

The ADRC is designed to empower older adults and persons with disabilities to make informed choices about their
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ADRC Website:
www.kdads.ks.gov

Secure Portals for Service Providers:

Providers can logon to update their own
IStings
ncludes inclusion and exclusion

nolicies/guidelines for new providers
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Aging and Disability Resource Center In-Home Services Medicare Programs CARE Publications and Reports Spousal Impoverishment Law

Home / Commission on Aging / Aging and Disability Resource Center / Provider Resource Connection Database

4 Services

ONLINE RESOURCE MANUAL INCLUSION / EXCLUSION POLICY

- Find Services

A el s The Kansas Aging and Disability Resource Connection (ADRC) has designed a searchable public-access database on its

- Assistance / Information Request website that allows consumers and professionals to learn about care options that are available to seniors, people with

e IProvider Resource Connection disabilities and their caregivers. This database, known here as the Provider Resource Connection, allows individuals to
Database search for services that will allow them to remain independent in their homes and communities. The Provider Resource

Connection contains information from all 105 counties in Kansas. Its topics range from ‘Adult Day Services' to "Wellness".
Click here to register your

organization in the Policy Statement

Provider Resource

Connection database The purpose of this policy is to define the types of entities, i.e., agencies, organizations, providers and resources that are
eligible for listing in the Kansas ADRC Provider Resource Connection. This policy is subject to revision or update at any
time.

Click here if you have

alreadY entere(.! your Disclaimer

agency information and

need access to add/delete Inclusion in the Kansas Provider Resource Connection directory does not constitute an endorsement of an organization,

information about your agency or service by the Kansas ADRC. Exclusion does not constitute lack of endorsement. The information contained in
organization the database was provided by the organizations and agencies. To ensure accuracy of resource information, the Kansas
ADRC conducts periodic updates of this resource database. The Kansas ADRC cannot guarantee the accuracy or
completeness of the information. The Kansas ADRC reserves the right to edit information to meet format and space
requirements. Only providers who meet the statewide inclusion/exclusion guidelines will be included in the statewide
database. Final decision for inclusion/exclusion will be at the sole discretion of the Kansas ADRC. If an entity does not
meet the criteria for inclusion in the database, the ADRC Program Coordinator will inform the entity by phone, fax or email.
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Options Counseling

Helping individuals and their families
understand their strengths, needs,
preferences, and unigue situations,

and using this information to develop

support strategies, plans, and
tactics, based on the options
available in the community.



Essential Components of OC

A personal interview,

|dentification of desired and available options
(including informal supports, public and private
resources),

A facilitated decision-support process (weighing
pros/cons of various options, discussing values),

Assistance to develop an action plan or LTSS
plan that Is directed by the individual,

Connections to services and supports, and
Follow-up, If needed



Options Counseling:
In the Middle
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How Is Options Counseling
different from I&A?

Options Counseling involves...
* Decision-support and facilitation
* Follow-up to determine client outcomes

* Providing intensive short-term crisis
support as needed

* Tracking consumer outcomes over time




Community Transition
Opportunities (CTO)

* Referrals for customers interested In
Information about returning to the
community from a Nursing Facllity.

* Referrals come from nursing facilities
based off of MDS Section Q

 ADRCs complete face to face visits about
Community supports and services specific
to the needs of the customer at the NF
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Level of Care Threshold

Assessments

« Established with KanCare to ensure
conflict free case management

* Assessors complete assessments with
customers via a Functional Assessment
Instrument (FAI) designated by waliver
type—FE, PD, or TBI

 All waiver assessments and current CARE
assessment are in development to be one
universal assessment (MFEI)

26



