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WYANDOTTE/LEAVENWORTH AREA AGENCY ON AGING

PSAO1

SUMMARY |

The Wyandotte/Leavenworth Area Agency on Aging (WY/LV AAA) is part of a national coalition through
the Administration on Aging (AoA) currently serving as the single-point-of entry for all programs and
services for older Americans. As the single-point-of entry for all aging programs and services for over
40 years, WY/LV AAA understands the importance of the No Wrong Door (NWD) service delivery
system and how this system is equally beneficial to all age and disability populations. The success of
the NWD system will depend on the ADRC'’s ability to partner and collaborate with the numerous
community based agencies at the local level to develop local processes that best fit each community
and the individuals served in that community. WY/LV AAA has extensive experience with partner
collaboration and is highly interested in the notification of the 2015 REQUEST FOR PROPOSAL for the
ADRC contract procurement.

Current Services Provided and Service Areas

WY/LV AAA currently provides services in both Wyandotte and Leavenworth counties in Kansas. In
addition, the agency has recently expanded its service area to include Jackson, Platte, and Clay
counties in Missouri. The agency offers an array of services including Information/Assistance, Referral,
Case Management, Assessment, Medicare Counseling, Medicaid Application Assistance,
Transportation, MFP Screenings, SHICK/SHIP, Affordable Care Act Navigator, Advocacy, Legal Services,
Nutrition Programs, Health and Fitness Programs, Crisis Intervention, In-home Care, Personal Care,
Caregiver Respite, Nursing Facility Screenings, WORK Screenings, Medicaid Waiver Assessments, Utility
Tax Rebate Application Assistance, and Hospital Discharge Screenings, to name a few.

Opportunities to Service Other Areas

WY/LV AAA would consider additional service areas depending on ability to offer quality staffing and
service coverage. In addition, the AAA network has an established service area that offers regional
coverage to every county in Kansas. This established service area network will be considered and
priority will be given to the existing regional AAA responsible for their assigned region before WY/LV
AAA would move into another AAA service area.

Experience with KanCare, Assessment, and Aging/Disability Populations

As the current ADRC for Wyandotte and Leavenworth counties, the agency has been providing
functional eligibility assessments for KanCare for the past 3 years. Prior to this, WY/LV AAA provided
assessments for the Frail Elderly Waiver for 15 years. AAA entities have been providing assessments for
senior services for over 40 years. Working with Medicaid programs and assessments has been a long
part of our history.
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| PARTNERSHIPS & COLLABORATION |
The ability to secure a wide range of existing community service providers as partners is crucial to the

success of the NWD system and fully functioning regional ADRC. WY/LV AAA is currently partners with
the following community living organizations:

» Wyandot Center, Inc. (Community Mental Health Center-CMHC)
» Wyandotte Community Developmental Disability Organization (CDDO)
» Adult Protective Services

» Transitions of Care (Medicare Hospital Discharge Program)

» Coalition for Independence (Center for Independent Living- CIL)
» Wyandotte County Police Department

» Woyandotte County Transportation Authority

» Traumatic Brain Injury Rehabilitation Facility (Meadowbrook)

» Department for Children and Family (DCF)

» Wyandotte County Health Department

» Public School District 500

The concept of “It Takes a Village to Raise a Child” is most applicable with the NWD system and in
Wyandotte County we understand that it is going to take the entire community working together to
provide quality access for aging and disabled individuals. Our vision is to extend the ADRC to every
partner agency in our community. We envision no matter what door the customer enters, no matter
what agency the customer contacts, there must be a link back to the ADRC. And this link can only be
made through agreements and partnerships with all key community providers of needed services. In
addition, when the customers enters the ADRC, the ADRC will link back to the community partners
when appropriate. This revolving door between the ADRC and the community partners is our vision for
Wyandotte County.

| ABILITY TO SERVE AGING & DISABLED INDIVIDUALS |
WY/LV AAA envisions utilizing the current AAA network by setting up regional ADRCs as identified by

the existing AAA service delivery areas or Planning Service Areas (PSA). By utilizing the current 11 AAA
service delivery areas, 11 regional ADRCs would be a natural enhancement to the existing PSA system.
ADRC regions would be defined as the current AAA regions. By implementing the newly enhanced
regional ADRC concept through the current AAA service delivery area, this would save the State time
and resources it will take to create an entirely new regional system made up of multiple
disenfranchised entities. The AAA network brings an already established state-wide system to the
regional ADRC concept.
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| BARRIERS & OPPORTUNITIES |
Barriers

To fully implement the many levels of partnership and collaborative efforts of a quality ADRC, limited
funding is evident and has proven to be a challenge over the past 3 years under the current ADRC
contract. Funding is needed to hire additional ADRC staff and provide additional ADRC services. For
example, ongoing meetings and communication is crucial for all partnerships under the ADRC and this
takes many staff and time to execute these efforts in an organized and effective manner. If funding was
available to support each regional ADRC with an ADRC Coordinator, that would be a win-win for both
consumers and providers in each region.

Another barrier of the current ADRC system is having a single or lead ADRC that oversees all service
areas. This removes current sub-contractors ability to work independently and collaboratively with
KDADS on system changes and policy enhancements.

Opportunities

|II

There is no need to “re-create the wheel” if it is not necessary. By using the existing infrastructure of
current providers, the regional ADRC will serve only as a point of contact for a particular service, as
opposed to providing the actual service. For example, if a customer needs an eligibility screening for
IDD services, the ADRC will serve only as a point of contact and refer the customer to the existing
provider of this service. WY/LV AAA could offer to do a soft transfer for this service so the customer

does not have to make another call.

COST NEUTRAL SOLUTIONS |
ADRCs will be required to offer access to needed services to all customers of all ages and disabilities in

ways that do not always require reimbursement. ADRCs will be required to think outside the box and
offer cost neutral solutions, especially when a customer would be impacted negatively if they did not.
For example, WY/LV AAA created a Medicaid Application kiosk within the agency that offers a self-
serve station for customers who need Medicaid application assistance. This was a cost neutral solution
to sending case managers out to homes to fill out Medicaid applications when the customer could
come in to our office and complete the application on-line. This was a cost neutral solution that
enables individuals to access the Medicaid application process. This also supports the concept of
customer self-determination by encouraging the customer to contribute to the process when the
individual is appropriate.

| RECOMMENDATIONS |
WY/LV AAA recommends utilizing the current 11 AAA network service areas to develop the newly

enhanced 11 regional ADRCs. The AAA entity will be the regional ADRC “Lead Operating Agency.” This
will improve the current ADRC system by allowing each region more autonomy to respond to regional
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issues that may not impact all regions. In addition, it will allow regional ADRCs to work independently
and willingly with KDADS for ongoing and future enhancements of the NWD system. Unfortunately,
using one lead ADRC for the entire state limits regional autonomy.

In addition, WY/LV AAA recommends the regional ADRC will need to have local agreements with all
crucial partners and a system that supports the NWD process. Crucial partners, or “Operating
Partners,” include:

» Llocal 2-1-1 Local CDDO Local CMHC Local MCO/KanCare Offices  Health Dept
» Local CIL Local DCF Local APS Local Veterans Administration

Finally, WY/LV AAA recommends the regional ADRC to agree to and ensure positive customer
outcomes will remain priority at all times during the contract period. This will require the regional
ADRC to be flexible, cooperative, and responsive to new projects and opportunities with KDADS and
other state entities regarding access to LTSS.

Focus Areas

e Ensuring Person-Centered Planning- Regional ADRC should implement an ADRC Consumer
Advisory Board made up of key stakeholders and consumers whose main focus is to review

ADRC policies/practices to ensure person-centered planning is evident within all
policies/practices impacting individuals of all ages and disabilities.

e Providing Community Transition Support- Regional ADRC should support all transitional care
opportunities within their region and seek new opportunities as they develop. For example,
WY/LV AAA is a provider of “Transitions of Care” which offers Transition Coaching to recently
discharged patients from hospitals. This is an intensive 30-day treatment program offered to

reduce readmission to at risk patients.
e Accessing Community Services & Programs- Regional ADRC should develop local processes with

all “Operating Partners” and “Support Partners” to ensure a seamless referral process for the
consumer. This may include soft transfers to partners to assist the consumer from calling
multiple numbers before reaching the desired resource.

e Supporting Independent Living- Regional ADRC should offer all available resources that support
independent living. This may include accessing KanCare waivers for in-home services, Older

Americans Act services, Senior Care Act services, Caregiver services, DCF services, CDDO, CMHC,
WORK Program, MFP, and any other community based organization (for profit and non-profit)
available.

e Accessing Public Benefits/Programs- Regional ADRC should have a written process in place that

requires an individual to be pre-screened for all available public benefits based on the
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individuals’ age, disability, and crisis. This triage approach to accessing services would ensure a
seamless information and referral process and equal access regardless of age and disability.

Conclusion

With limited funding and increased customer needs, each local community is going to have to think
outside the box to come up with a strategic plan to address customer needs. This is why we believe in
the concept of “It Takes a Village” and Wyandotte County is prepared to work together to serve those
in need. We envision our community as one large “family” who is ready to care for everyone in our
community. So, no matter whose door the customer enters, the customer just entered our family
network and they will be routed to the ADRC or whatever agency they may need. In reality, we
envision our ADRC to have multiple doors throughout the community and that is the true definition of
No Wrong Door.

The following community partners came together on March 5, 2015 to contribute to this RFI:

e Wyandotte Community Mental Health Center- Julie Solomon, Chief Strategic Management Officer

e  Wyandotte Community Developmental Disability Organization- Phyllis Wallace, Deputy Director

e Wy/Lv Area Agency on Aging (Meeting Host)- Rik Van Dyke, Community Living Program Manager

e Department for Children and Family Services/ Adult Protective Services- Deb Schwarz, Assistant Program
Administrator
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March 20, 2015

Kansas Department for Aging and Disability Services
New England Building

503 S. Kansas Ave.

Topeka, KS 66603-3404

Dear Ms. Lacey Vaughan,

Central Plains Advisory Council on Aging is pleased to provide this letter
of support for Central Plains Area Agency on Aging (CPAAA) acting as
the local Aging and Disability Resource Center (ADRC). This Central
Plains Advisory Council represents seniors in Butler, Harvey and
Sedgwick counties and is an assemblage of seniors, caregivers and aging
service providers who provide input, assist with budget development and
services provided in the Area Plan for the tri-county area. The existing
Kansas ADRC network has proven to be effective at helping seniors and
disabled Kansans. The Central Plains Aging and Disability Resource
Center, along with the state-wide ADRC’s represented by the Area
Agency on Aging network, have an accessible resource available to meet
the needs of a diverse population including seniors 60 years and older,
caregivers, persons with disabilities and traumatic brain injuries and their
families. This network of professionals is an established and
knowledgeable resource for all of Kansas. The Central Plains Aging
Advisory Council strongly recommends that you continue to fully fund the
network of Kansas ADRCs to ensure dependable, impartial and
professional services to all Kansans in need.

Central Plains Aging and Disability Resource Center (CPADRC) as part
of the state-wide network of Area Agencies on Aging (AAA), has
established the organizational structure necessary to provide an array of
ADRC services established by the Kansas Department for Aging and
Disability Services (KDADS) agreement. This organization has offices
with professional and helpful staff with high levels of credentials and
training which meet or exceed the KDADS standards. CPADRC is highly
respected in the community as a knowledgeable and unbiased source
where consumers, caregivers and professionals are comfortable accessing
services and information. A satisfaction survey conducted by CPADRC

Serving Sedgwick, Harvey and Butler Counties ® (316) 660-5120 /(800) 367-7298
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participants reported a 96 percent satisfaction with services demonstrating that CPAAA’s
has met the needs of ADRC consumers since inception of the full ADRC services in
January 2013.

The Central Plains ADRC and the Kansas ADRC (KADRC) network provide a single
point of entry with easy access to information and referral, assessment and options
counseling. As a visible and trusted place where people can turn, the current existing
ADRC structure has streamlined access for people of all ages, disabilities and needs with
the statewide ADRC call center operated by CPADRC. The Kansas ADRC network has
proven since 2013 at providing help to seniors, disabled Kansans and caregivers across
Butler, Harvey and Sedgwick counties. Originally providing assessment for the frail
elderly population, assessment services have expanded to include the physically disabled,
traumatic brain injury and working healthy totaling over 46,000 assessments within the
community and in area hospitals, rehabilitation and nursing facilities. The KADRC
statewide call center has reached a recent milestone with 1,000 contacts in one week
during the month of February. The number of callers continues to grow each month. The
KADRC statewide call center, housed at CPADRC offers consumers quick and accurate
information and resources including connection to local providers and other ADRCs in
Kansas to better assist consumers.

The Central Plains Aging Advisory Council positively believes that the CPADRC and the
KADRC network as it stands now works for Kansans like us -- don’t change a winning
team! We appreciate the opportunity to share with KDADS decision makers, our
unwavering support for the Central Plains Area Agency on Aging and their role as the
local ADRC.

Kindest Regards,
Luann Spence, Butler Co.

Chair, Central Plains Advisory Council on Aging
p.p. Staff Signature

Central Plains Advisory Council on Aging Council Members:

Robert Carlton, Harvey Co., Vice Chair Eunice Banning, Harvey Co.
Theron Black, Sedgwick Co. Neva Fry, Harvey Co.
Gene Harrison, Butler Co. Mary Ellen Phillips, Sedgwick Co.

Beverly Sand, Butler Co.

cc: Annette Graham, Executive Director



REQUEST FOR INFORMATION
:Ka'nsas AGING & DISABILITY RESOURCE CENTER

and Disability Services Due March 15, 2015
Information about the Person, Provider or Organization Submitting the Request for Information
(] Person/Guardian Community Service Provider [ ] Assessing Entity [ | FMS Provider
[ ] Government Entity Non-Profit Organization [] Advocacy Organization
[] Other
Assessing Entity: M AAA [ ]cDbDO []cCIL CMHC []KVC CRC [] Other:
HCBS Program: [] Autism [ FE [ ]IDD PD []TA TBI [ JSED [ ]JPACE

Legal Name _NORTHWEST KANSAS AREA AGENCY ON AGING, INC
Mailing Address PO BOX 610, HAYS, KS 67601
Contact Person _ MICHELLE MORGAN Phone Number _785-628-8204

Email Address _ MMORGAN@NWKAAA.ORG Fax Number _785-628-6096
Brief Summary/Notes (limit 1000 characters)

The Northwest Kansas Area Agency on Aging (NWKAAA) is part of a national network of agencies
created in 1973 by the Older Americans Act. Designated as the local single point of entry and ADRC,
the NWKAAA serves as the unbiased and trusted source for older Americans, their caregivers and for
persons with disabilities. Currently, as a subcontractor for the statewide Aging and Disability
Resource Center, (ADRC) our knowledge and resource base has grown significantly - making us an
invaluable resource to our local communities. Our agency is interested in being notified of the RFP for
the ADRC contract re-procurement.

Signature MW Date _3/13/2015
LT

Typed Name MICHELLE MORGAN Title EXECUTIVE DIRECTOR

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI Page 1of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256




Kansas ADRC RFl Response — Additional Information for Interested Party Responses

Date Submitted: March 13, 2015 Submitter: Michelle Morgan, Executive Director
Northwest Kansas Area Agency on Aging

Summary

The Northwest Kansas Area Agency on Aging (NWKAAA) is part of a national network of
agencies created in 1973 by the Older Americans Act. Designated as the local single point of
entry and currently the local Aging and Disability Resource Center, the NWKAAA serves as the
unbiased and trusted source for older Americans, their caregivers and for persons with
disabilities. As a subcontractor for the statewide Aging and Disability Resource Center, our
knowledge and resource base has grown significantly - making the Agency an invaluable
resource to our local communities. Our agency is interested in being notified of the RFP for the
ADRC contract re-procurement.

Partnerships/Collaboration:

In western Kansas, strong partnerships and ongoing collaboration is a way of life. Resources
and services are very limited so working together is a must. The Area Agency on Aging has
many partnerships, both formal and informal, to ensure our communities have access to and
know about all the resources available to them. Currently we have partnerships with agencies
such as: Local Hospitals, Home Health Agencies, Health Departments, our local FQHC, Dentist
Offices, Local Contractors, Local Extension Offices, County Governments, ILCs, CDDOs, CMHCs,
DCF, KDADS, KDHE, Ministerial Alliances, Senior Centers, Senior Companion, Community
Assistance Centers, First Call for Help and many others. Because the Area Agency on Aging has
been in business for over 40 years, communities know the AAA is a local, trusted, and unbiased
agency with experienced professionals who can pull together partners and resources to make
things happen. It is our experience that once trust is established, Kansans are willing to work
together to accomplish challenges and goals. This is one of the reasons why the Aging and
Disability Resource Center contract has been successfully implemented statewide by the Area
Agencies on Aging.

Ability to Serve Aging & Disabled Individuals:

The NWD/ADRC model should ensure that seniors and persons with disabilities will be able to
easily access an ADRC for assistance. This assistance should be local, trusted, and unbiased.
Currently the entire state is covered in 11 regions. This should not be limited further as
transportation is always an issue due to the lack of transportation providers and the expense.
Additionally the ADRC call center implemented by the Statewide ADCR has worked well. One
toll free number, for all Kansans answered by a live person (not an answering machine), has
contributed to the success of the current model. With over 900 calls per week answered by the
ADRC call center, we know people trust us to give good, reliable information and help them
navigate through an often confusing community and long term care system.



Barriers, Opportunities, and Recommendations

The RFI states the ADRC must remain budget neutral in order to succeed. Currently, the ADRC
is only a partially functioning ADRC.

According to the Aging and Disability Resource Center Technical Assistance Exchange, an ADRC
“ is a collaborative effort of the Administration on Aging (AoA) and the Centers for Medicare &
Medicaid Services (CMS). ADRCs serve as single points of entry into the long-term supports and
services system for older adults and people with disabilities of all income levels. The core
functions of an ADRC are 1) information, referral and awareness, 2) options counseling, advice
and assistance, 3) streamlined eligibility determination for public programs, 4) person-centered
transitions, 5) quality assurance and continuous improvement. ADRCs perform these functions
by integrating, coordinating, and strengthening different pieces of the existing long term
supports and services systems, including Area Agencies on Aging, Centers for Independent
Living, state and local Medicaid offices, and other community-based organizations.”

Kansas chose to fund only Information and Assistance, Options Counseling, and Assessment
Services. To expand the ADRC system would be a good long term investment. If individuals and
families are not counseled and helped through crisis situations before they spend down their
money, more costly services such as nursing home care, are inevitable, as is the cost to our
state LTCSS.

The implementation of the MFEl is a concern and potential barrier. The new MFEI will extend
the assessment process significantly making it more difficult for frail seniors, persons with
disabilities, caregivers, and those being faced with the realization that they may need to be
cared for in a nursing home. Currently the ADRC function is to determine functional eligibility
for Medicaid funded services. Unless KDADS chooses to expand and enhance the functions of
the current ADRC model, there will be more cost, duplication of the assessment process in
regards to the MCO function, and more time for paperwork for sick and frail individuals.

Another cost barrier and concern is the assistance in filling out Medicaid applications.
Currently, customers and caregivers are given a list of people and agencies who will help them
fill out the forms and are given the option to use the state online application process. Unless
KDADS chooses to enhance funding, this is a true cost concern. Pulling together documentation
and retrieving information is time consuming and also normally does not happen in one
appointment.

The state MIS system, KAMIS, has been very cumbersome and time consuming. The slowness
issue has put data entry behind which has been a costly barrier. ADRCs have had to create their
own databases to ensure accuracy, timeliness, and the ability to run reports for the ADRC. The
use of enhanced technology is absolutely an opportunity that could be explored. Being able to
use IPads or laptops to complete assessments in the hospitals and homes and then upload into
the state system of record would speed up processes and save money.

Additionally, many times the ADRC is contacted because a live person, not a machine, answers
the phone. Typically the caller wants to know where they are in the Medicaid process and what



their number is on the waiting list. If the ADRC could tell them that the Functional screening
was approved but it looks like DCF financial eligibility is still pending, the ADRC would know to
refer them to DCF. If the DCF process is also complete, the ADRC would know to refer them to
the MCO. This would save time and money for all stakeholders involved.

In Closing...

A strong, fully functioning and funded ADRC would be a good investment for Kansas. A strong
front door system keeps people off of Medicaid and in their homes and communities (where
they wish to be) for as long as possible. Additionally, it is important that an ADRC is a local
entity that is well known, trusted, accessible, and has many partnerships with the local
community stakeholders. Kansans trust Kansans.

Thank you for the opportunity to respond to this ADRC RFI.
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e REQUEST FOR INFORMATION AGING &
NAnsas DISABILITY RESOURCE CENTER Due
and Disability Swrvim%ﬁ March 15, 2015

™ S S SR T T i
ation abeut thePersam, BroviderarOraanizatia ittingithe Re afl
[] Person/Guardian [ Community Service Provider [X Assessing Entity [_]FMS Provider
[} Government Entity [ X Non-Profit Organization [ Advocacy Organization
[ ] Other
Assessing Entity: X JAAA  [JCDDQ [JcCIL [JCMHC [JKVGC [JCRC [AOther: ADRC
HCBS Program: | | Autism I | FE | |IDD | |[PD | [TA  [x|TBL | [SED k| PACE

Legal Name Javhawk Area Agency on Aging, In¢
Mailing Address 2910 SW Topeka Blvd, Topeka, KS 66611
Contact Person Larry Martin, Advisory Council Chair Phone Number 913-547-1499
Email Address larry. martin@usa.net Fax Numher 785-235-2443

Brief Summary/Notes (limit 1000 characters)

Included on pag[e 4 of 4 are comments from the Jayhawk Area Agency on Aging Advisory Council. JAAA has
been the trusted source of information and recoglnlzcd as the “experts’in aging” since 1976, serving Shawnee,
Jefferson, and Douglas Counties of Kansas. Jayhawk Area Apency on Aging believes that expanding its role
as an Aging and Disability Resource Center had proven to be posifive notonly for the TBI anc PD populations
but for the aging population as well,

Signature " W ' Date March 20, 2015

Typed Name _Larry Martin Title JAAA Advisory Council Chajr

Information about the RFl Response Submission

Please submit one (1} electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Crganization/Individual Name —_Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no |ater than noon on March 1, 2015, Responses to any questions will be gathered and posted online
at www.KDADS ks.qov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF1 will be available in February.

KANSAS ADRC RF Page 1 of 4 Lacey Vaughan@kdads. ks.gov
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Kansas ADRC RFI| Response — er, Stakeho ovide voc ons
Date Submitted: 3/13/2015 Submitter: Larry Martin JAAA Advisary Chair

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

JAAA has served as a trusted and unbiased resource to the aging and caregiver populations in Shawnee,
Jefferson, and Douglas counties with more than 35 years of experience in coordinating and collaborating with
other social service agencies and organizations serving at-risk populations such as the frail elderly and
disabled. As the ADRC for Jefferson Douglas and Shawnee counties, Jayhawk AAA has enhanced
recognition as the single point of entry for all populations,

What type of information should be available from an ADRC?

ADRC’s should be able to provide the information for varying options to keep people living in their
environment of choice. JAAA is established as an information referral bank for over 35 years, providing
knowledge of all community resources both publically funded and privately funded. These resources and the
information provided by JAAA aids individuals in making informed choices about services and supports. The
AAA as the ADRC has been successful in parinering with various other agencies to enhance our information
banks. Options Counseling, a more intense I&A contact has allowed for expansion of addressing customer
choice, lifestyle, and wants with regard to providing options regarding long term care, allowing for individualy
to think about need before the need arises,

Where should ADRCs be located or satellite access be available?

The area agencies on aping have successfully located offices across the state for easy access by customers.
Jayhawk AAA has offices located in all three counties in our planning service area. JAAA also has a toll free
number that can be utilized that is always answered by a pleasant human being, not a machine. JAAA will
meet with individuals face to face at a setting of their choice if they are unable to trave! to office locations.
The statewide call center for the ADRC also allows a warm transfer of the individual directly to JAAA, warm
transfers can be made to referral sources as well preventing the need for a second phone call to be made by tha
customer.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

The JAAA Advisory Council represents all three counties with representation from varying age groups and
agencies/companies. Feedback received on current services provided by JAAA as the ADRC has been
very positive. Additional services and supports within the ADRC system would be difficult while
remaining cost neutral, The outstanding leveraging of partner agencies such as CMHC, CDDO, CI\.”s,
and AAA’s done as the ADRC has successfully made learning about the available services and supports
accessible to people of all ages, abilities, and income levels. The current existing ADRC network has
proven to be effective at helping seniors and disabled Kansans. This network has offices with friendly and
helpful statt with high levels of credentials and training throughout the state.
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REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

. partment for Aging

and Disability Services | Due March 15, 2015

2 [ TAssessing Entity L FMS Provider

E Government Entity [l Non-Profit Organization {1 Advocacy Organization
Cther

Assessing Entity: B#AAA  [JcoDO [Joi [JomHc [Jkve [JCRC [ Other:

HCBS Program: [ JAutism [JFE  [mp _[pp  [Jya [J718i [[]sED [ JPACE

Legal Name Ernest Dyer
Mailing Address 2835 Missouri St., Lawrence, KS 66046

Contact Person __Ernest Dyer Phone Number  785-841-2990
Email Address epdyer@att.net Fax Number
Brief Summary/Notes
R o
Signature W Date __ > / 23 / (s
Typed Name Ernest Dyer 4 Title /

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted 10 785-296-0256.

Subject Line: “ADRC RF| Response —~ Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: {Organization/individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFi process. All questions received electronically by nocon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF! information Session will be held to
answer general questions related to completing and submitting the RFI will be available inFebruary.
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Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3-23-15 Submitter; Ernest Dyer

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

I get my information from the local newspaper, TV, and radio station, as well as from Jayhawk
Area Agency on Aging. Beihg a board member, | have very good access to what is is available to
the aging population in the area. | have experienced the agency being able to be of assistance to
a very good friend of mine.

What type of information shouid be available from an ADRC?

As people age it become more difficult for many of them to understand and to handle the
situations they find themselves in. With this in mind,it is vital that the aging population havgﬁome
one, or some agency that can advocate for them. It needs to be someone or someone if‘agency
"they can trust as well as someone they have dealt with in the past. Someone who knows the iocal
community and what is available. These people are the staff of Jayhawk Area Agency on Aging.

Where should ADRCs be located or satellite access be available?
ADRCs need to be located in area that are easily accessible to the aging and disability. It needs to

have a phone system that can be used by these individuals not ones that are automated.
They needed to be located in Area Agencies on Aging, like the Jayhawk Area Agency

on Aging, not in regional call center or something like it.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

We must continue to make provisions that aliow individuals to have a choice as to where they can

they live out the final years, months and days. We need to make changes in our federal
regulations that give low-income individuals a means of have payments made to facilities other than
nursing homes, such as assisted living facilities. ADRC needs to continue to find ways to be of
assistance to the disabled and aging population in areas such as housing, legal services, protection,
and many other areas of daily living.

03/23/2015 7:39AM (GMT-05:00)



REQUEST FOR INFORMATION
i AGING & DISABILITY RESOURCE CENTER
und’Disability Serg’icé:s Due March 15, 2015

l:] Person/Guardian [ | Community Service Provider [_] Assessing Entity L]
% Government Entity ] Non-Profit Organization [} Advocacy Organization
Other

Assessing Entity: [ AAA  [Jcbpo [JciL  [JoMHC [[JKvC [JCRC []Other:
HCBS Program: [ ] Autism [ JFE [Jibb [ ]PD 17A [171B1 [JSED [ ]PACE

Legal Name southwest Kansas Area Agency on Aging

Mailing Address PO Box 1636 Dodge City, KS 67801
Contact Person pave Geist Phone Number (620} 225-8230

Email Address dave.geist@swksaging.orqg Fax Number (620) 225-8240

Brief Summary/Notes (limit 1000 characters)

The SouthwestKS Area Agency on Aging (SWKAAA)is a not-for-profit
corporation that has provided ADRC Services in 28 Socuthwest KS
counties for the 2012-15 fiscal year. Our purpose is to provide
life sustaining services thru community agency contracts for
older Kansans and individuals with disabilities that help themn
to remain independent and in a setting of their choosing.

SWKAAA has over 18 years experience with long-term supports and
services, KanCare, FE, PD, TBI and Healthy Working Assessments.

o : 4
Signature M&A&% 52 /éjﬂ,%’{( Date ‘3/ ?/ /S5

Typed Name David L. Geist Title _gxecutive Director

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
‘Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held fo
answer general questions related to completing and submitting the RF1 will be avaitable in February.

KANSAS ADRC RF! Page 1 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256




Date Submitted: March 9, 2015 Submitter: S.W. KS Area Agency On Aging

Where do you go now for information and assistance ahout services and supports for older adults and
individuals with disabilities?
*  Area Agency On Aging
s Local senior center
s ADRC call center toll free phone number
s Division of Children & Family Services
Community Development Disabilities Organization {CDDO)
Older & Bolder Newspaper
SWKAAA ADRC website
KDADS ADRC website
Local hospital, nursing home or home health provider
* Independent living center

What type of information should be available from an ADRC?

e Services for older Kansans and individuals with disabilities
e Nursing home and other long term care information
Information about Medicare, Medicaid, and soclal security
¢ Local services and providers

Transportation services

Senior Health Insurance programs

Older Americans Act programs such as meals on wheels,
Employment services for individuals 60 and older

Housing options for seniors and individuals with disabilities
Veteran Services

Community mental health services

Where should ADRCs be located or satellite access be available?

* Any agency that provides services to seniors or individuals with disabilities

¢ Area Agency on aging central office with satellite offices in selected communities

e Senior Centers, community developmental disabilities organizations; independent living
centers

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

Additional services:;
¢ Assistance with Medicaid application paperwork and subimission

» Immediate services for an individual in crisis who would be eligible for Medicaid services

I would not remove or change any existing services and supports,




Date Submitted: March 13, 2015 Submitter: David L. Geist, Director, Southwest Kansas Area Agency on
Aging, Dodge City, KS and current primary contractor of the Aging and Disability Resource Center contract.

ADRC RFP Statement of Interest: Yes. The eleven Area Agencies on Aging (AAAs) are interested in responding
to the anticipated Aging and Disability Resource Center (ADRC) Request for Proposal. Based on our current
experience as the statewide ADRC, we are confident the eleven AAAs have the capacity, expertise and
authority to effectively carry out all of the NWD System functions, assuming adequate levels of appropriations
are secured and limited resources are maximized efficiently and effectively. The AAAs have a long, rich history
of building Kansas-strong, Kansas-local, Kansas-trusted partnerships, as demonstrated by the recent
collaboration in Ottawa between the AAA and the Community Developmental Disability Organization (CDDO).
In addition to the recent collaboration in Ottawa, the AAAs have over 20 years of experience working with
hospitals and nursing facilities, across the state. Established partnerships with CDDOs, Community Mental
Health Centers, Health Departments, Safety Net Clinics, Centers for Independent Living and other
organizations have been on-going for as long as our networks have existed.

ADRC RFI Response.

A. Summary: If you are a community service provider, what services do you provide, and in which areas?
1) Yes. The AAAs are community service providers. The eleven AAAs provide and/or coordinate a variety of
core services with funding received from multiple sources: the Older Americans Act (OAA), Senior Care Act
(SCA), Senior Health Insurance Counseling for Kansas (SHICK), the ADRC contract, private pay services, housing
agencies and more. Services are coordinated and/or provided in all 105 Kansas counties.

2) Examples of services include: congregate and home delivered meals; information & assistance/referral;
ADRC call center, in-home care; case management; legal services; respite care for caregivers; ADRC conflict-
free functional assessment, ADRC options counseling, Medicare Part D enrollment assistance.

Do you have plans to or would you consider expanding into other service areas to provide the same or
additional services if the need arose?

1) Yes. If it behooves Kansans for services to be expanded, the AAAs would seriously consider the
opportunity. Planned, well-thought-out expansions have been successfully implemented in Kansas for years.
An example is the ‘single point of entry ‘ system that was designed, developed and implemented from 1994
through 1997 to expand Medicaid case-management for seniors. With significant input from stakeholders, the
State of Kansas effectively transitioned case-management functions for seniors to the AAAs. The AAAs
stepped-up and expanded their services to all seniors needing case management services for the Medicaid
home and community based waiver program (FE waiver). Concurrently, the State of Kansas successfully
coordinated a ‘single point of entry’ for individuals with physical disabilities (PD waiver).

Another successful example of the AAAs's willingness to expand is the Senior Health Insurance Counseling for
Kansas (SHICK) program. SHICK assists seniors, and their families, with Medicare Part D enrollment. When



Congress passed the law to expand Medicare to include prescriptions, the AAAs stepped-up to assist seniors
enroll in Part D. Assistance was needed due to the software package that was deemed difficult and confusing
for many seniors and their caregivers to navigate. Ten years later, the AAAs continue to assist.

Do you or your organization have experience with long-term services and supports (LTSS), KanCare, conflict-
free assessments, and aging and disability populations?

1) Yes, the AAAs have experience with long-term services and supports (LTSS). The Older Americans Act
(OAA) was signed into law by President Lyndon B. Johnson in 1965. In 1973, the OAA established the Area
Agencies on Aging as designated agencies to focus on the needs of seniors, across America.

As early as 1989, the state-funded Senior Care Act (SCA) program was established to provide funding for in-
home services to seniors who may not qualify for Medicaid.

In 1994, the AAAs contracted with the State of Kansas to provide information and assessments regarding
community-based options, in response to the federal Preadmission Screening and Resident Review (PASRR)
requirements. Kansas’ PASRR program was considered one of the most progressive, in that, the PASRR Level 1
assessment was completed and community based services information (Explore Your Options) were shared at
the same time. In addition, unmet needs data were collected, along with Medicaid level of care scores.

In 1997, as noted earlier, the AAAs became the ‘single point of entry’ for services to seniors in Kansas,
statewide. By contracting with the State of Kansas to provide Targeted Case Management for seniors, the
AAAs were able to extensively leverage OAA dollars, State General Fund (SGF) dollars for Senior Care Act and
Medicaid dollars. As a result, community based services for seniors were measurably strengthened.

In 2000, Congress expanded the OAA to include caregivers. Overnight, family members of seniors, across
America, became OAA customers. The expansion was enormous. Thanks to this expansion, family members
of seniors can now be assisted and services such as respite care are provided.

In 2006, Congress passed Medicare Part D, as noted earlier. Passage of Part D required seniors to enroll,
directly, via a software package, with an insurance company for prescription medications. This requirement
prompted many seniors, individuals with disabilities, and their caregivers to reach out to the AAAs for
assistance. The AAAs met the challenge, head on, and continue to provide the assistance each year.

2) Yes, the AAAs have experience with KanCare. On September 10, 2012, the State of Kansas contracted with
the Southwest Kansas Area Agency on Aging (SWKAAA) to serve as the primary contractor of the statewide
Aging and Disability Resource Center. A call center was established in less than six weeks and eleven regional
walk-in centers were 'opened' to cover the entire state. The current ADRC population base includes seniors,
individuals with disabilities, caregivers and the general population over the age of 16. Potentially, over 2.2
million Kansans can be served. The purpose of the ADRC is to complement the three Managed Care
Organizations (MCOs) as they manage the Medicaid program. As such, yes, the AAAs have experience with



KanCare, albeit limited, as the ADRC contract restricts the ADRCs from contracting directly with any of the
MCOs, with few exceptions.

3) Yes, the AAAs have experience with assessment. As noted above, since 1973, the AAAs have been
coordinating and providing direct services to seniors, including assessment. In more recent years, the AAA
have been coordinating and providing services to family members and individuals with disabilities, including
assessment. Since 2013, the AAAs have been conducting conflict-free assessments for individuals with
disabilities who apply for the Kansas Department of Health and Environment (KDHE) WORK program.

The AAAs/ADRCs have completed over 42,000 conflict-free functional assessments (January 2012 -
September 2014) since signing the ADRC contract, statewide. More than 300 WORK assessments have been
completed for KDHE.

4) Yes, the AAAs have experience with aging and disability populations. As noted above, the number of
Kansans who can be served, based on the current ADRC contract, is over 2.2 million. Included in the
population are seniors, individuals with disabilities, individuals with head injuries, and their caregivers. Also,
individuals with intellectual and developmental disabilities (IDD) participate in the KDHE WORK program. As
such, since 2013, the AAAs have experience assessing individuals with IDD. In addition, most recently, the East
Central Kansas Area Agency on Aging and the CDDO in Ottawa collaborated with KDADS to expand the
ADRC/NWD/SPE concept. As a result, the AAA is assessing individuals with IDD for the IDD waiver. In
conclusion, since 2012, as the current ADRC contractor(s), the AAAs serve most all Kansans, regardless of age,
disability or income.

In 2012, during the first week of the ADRC Call Center, 21 contacts were received. Most recently, the
AAAs/ADRCs Call Center received over 933 contacts in one week. Call trends include: home repair and
modifications; long term services and supports; housing needs; DD/IDD issues; needs for individuals who are
deaf/hard of hearing.

B. Partnership/Collaboration:

1) Memorandums of Understanding (MOUs) and/or contracts that exist currently for the AAAs include:
hospitals, nursing facilities, community mental health centers, community disability developmental centers,
nutrition providers, in-home services providers, respite care providers, legal services providers, wellness
program providers, safety-net clinics and more. Other partnerships could include homeless shelters, foster
care organizations, physician offices, dental offices, Goodwill, libraries, and extension offices.

Partnerships with KDADS, DCF and KDHE are also critical. Recently, many AAAs signed contracts with the DCF
Adult Protective Services (APS) program to assist individuals in the community who need one-time services to
avoid or defuse a crisis situation. The partnership has already been deemed a win-win-win for all. Also, as
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noted earlier, the AAAs/ADRCs complete the WORK program assessments for KDHE. The feedback from KDHE
staff has also been very positive. Partnerships should not be restricted, from the AAAs perspective.

An example of a successful recent partnership is the agreement between the East Central Kansas Area
Agency on Aging, the Community Developmental Disability Organization and KDADS.

A second example of successful recent partnerships is the DCF/APS contracts with most of the AAAs,
whereby, one-time services are coordinated and/or provided to folks in the community to avoid or defuse a
potential crisis situation.

C. Ability to Serve Aging & Disabled Individuals:

1) Desired Model. The current statewide ADRC system is a forward-thinking model by KDADS. The foundation
is solid. The statewide ADRC has 11 regional walk-in centers (AAA offices), based on Planning and Service
Areas established years ago in Kansas, as a result of the OAA. As the statewide contractor, the AAAs/ADRCs
have successfully implemented consistent, measurable, standardized policies and practices, across all 11
regions. There is significant value in consistency and standardization.

Current ADRC services include: information and assistance/referral (including an ADRC Call Center); Options
Counseling sessions; Medicaid conflict-free functional assessments for FE, PD and TBI; PACE conflict-free
functional assessments; PASRR Level 1 assessments; CTO and MFP assessments; and WORK program
assessments for KDHE.

An example of support for an ADRC/NWD/SPE system is the State of New York. New York appears to have
an extensive, well-resourced program called NY Connects. A similar initiative in Kansas that would promote
the Kansas proposed ADRC/NWD/SPE system would be very helpful in supporting the desired model.

2) Regional Areas. The current statewide ADRC model has 11 regional walk-in centers, as noted earlier, along
with a statewide ADRC Call Center. One suggestion as to how the AAAs/ADRCs could continue to support the
desired ADRC model is to establish ADRC Councils, similar to the NY Connects model. Each region could
establish a Council made up of consumers, caregivers, providers, advocates, government representatives and
others to provide feedback and input on LTSS in their region. The Council meetings could be hosted, via
'‘zoom' video conferencing technology. These Councils would lend support to continued partnerships that are
Kansas-strong, Kansas-local and Kansas-trusted.

D. Barriers and Opportunities: Barriers should be minimal if an ADRC/NWD system is perceived as an
investment. According to a 2011 technical report commissioned by the National Governor's Association,
"expanding community-based services typically results in a short-term increase in spending, followed by a
decline in institutional spending and eventual long-term cost savings." (Long-Term Services and Supports:
Challenges and Opportunities for States in Difficult Budget Times).




1) Barrier. Data system. The KAMIS system needs significant improvement.

2) Barrier. Standardized assessment tool. To avoid very costly ADRC increases, any improvement to the

assessment tool must include well-thought-out policies based on feedback from current, experienced users.
Implementation must include real-time data entry and real-time shared access. Duplication of data must be
avoided. A common-sense approach is crucial for a successful transition for all parties, including customers.

3) Barrier. Three-year contract with 2 one-year extensions. To improve investment opportunities, the ADRC

contract needs to be more than a one-year contract, with two one-year extensions.

4) Opportunity/Innovation. Person-Centered Planning. Increase ADRC funding to include person-centered

planning. This service could be provided by the ADRCs, with flexibility similar to the successful APS model.

5) Opportunity/Innovation. A form of Global Budgeting for LTSS. Now that KDADS has authority of the overall
LTSS budget, is it an option for KDADS to enhance community-based systems using a global budget, similar to
the MFP model?

6) Opportunity/Innovation. Shared Savings for Dual Eligibles. North Carolina is participating in a "shared

savings" demonstration with the federal government that provides Medicaid beneficiaries with a host of
services. Any cost savings from serving dual eligibles is shared by the state and federal government. Could
Kansas apply?

7) Opportunity/Innovation. Veterans Directed HCBS program. The AAAs will continue to work closely with

the ACL to receive technical assistance on developing Veterans Directed-HCBS programs in Kansas.

E. Cost Neutral Solutions: How might an organization identify efficiencies and technological opportunities
for increasing access to an ADRC without sacrificing customer service? Recommendations:

1) Improve the current data system. Coordinate and share data, real-time, between the ADRC/NWD system
and the three MCOs. ADRCs should only collect LOC information to avoid conflict of interest issues.

2) Continue to reach-out to valuable partners, including potential private partners.

3) Consider a form of LTSS global budgeting to include Person-Centered Planning as an ADRC service.

4) Consider a form of LTSS global budgeting to increase access to Public Benefits/Programs assistance.

6) Maximize all available funding at the federal and state levels (CMS, ACL, VHA) for programs, such as Money
Follows the Person, the Community First Choice Option, the State Balancing Incentive Payments Program,
ADRC grants, and options to provide health homes to Medicaid beneficiaries with chronic conditions.

7) Capitalize on all federal funding available for integrated care innovations for dual eligibles.

8) Continue to utilize affordable technology such as 'zoom' video conferencing for training purposes.

Thank you for this opportunity to respond to the KDADS ADRC RFI.



f % REQUEST FOR INFORMATION
. Denﬁ’ﬂgﬁés - AGING & DISABILITY RESOURCE CENTER
_and!Disabilily S_er%icfs . ] Due March 15, 2015

|:| Person/Guardian [ ] Community Service Provider [] Assessing Entity [ |FMS Prowder
[] Government Entity [M] Non-Profit Organization [] Advocacy Organization
[] Other [_] Other

Assessing Entity: W AAA [WCDDO [JCIL [ ]CMHC [JkvC [JCRC [ Other:
HCBS Program: [ ] Autism [l FE W IDD [WEPD [1JTA @ 7TBlI []SED [m PACE

Legal Name East Central Kansas Area Agency on Aging

'Mailing Address 117 S Main Ottawa KS 66067
Contact Person Elizabeth Maxwell/Robert Saueressig Phone Number 785-242-7200 -

Emall Address elizabethrm@eckaaa.org/rljks@embargmail.com Fax Number 785-242-7202

Bnef Summary/Notes (limit 1000 characters)

East Central Kansas Area Agency on Aging has been acting as the ADRC for Anderson, Coffey, Franklin, Linn,
Miami, and Osage counties since the inception of the ADRC model in Kansas. The agency is interested in
continuing as the ADRC. The agency is interested in being notified of the RFP.  The agency has worked in
conjunction with the other AAAs to provide the IRA, OC, and assessments as the ADRC. The agency provides and
coordinates in-home services, legal services, health and wellness programs, SHICK, MIPPA, SMP, and
assessment/case management for non-medicaid customers age 60 and over and has for 42 years. The agency has
used both direct staff and contracted persons to meet goals and would consider expanding the service area. The - .
recent merger with the CDDO of COF has expanded the population the agency now serves and strengthens '
ECKAAA as the smgl/9 oint of e,y{ -

Signature obe.- Budréssly  GaEi—res  Date 3-6-15

Typed Name Robert Seueressig Title Chairman, ECKAAA Policy Board

Information about the RFI Response Submission

Please submit one ('1 ) electronically transmitted set of forms to Lacev.Vauqhan@kdads.ks.qev' no
later than 10:00 am-on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Inforrnat|on

Purpose: KS ADRC RFI Response ' |
Agency: Kansas Department for Agmg and Dlsablllty Services (KDADS) a
Closing Date: March 17, 2015 | |
Submitter: (Orqamzahon/lndlwdual Name Contact Informatlon)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on'March 1, 2015. Responses to any questions will be gathered and posted online
at www. KDADS .ks.gov during the RF| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI S Page 1 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Kansas ADRC RFI Response — Additional Information -
East Central Kansas Area Agency on Aging — Aging and Disability Resource Center

As noted on the Cover Page, East Central Kansas Area Agency on Aging is interested in
continuing to act as an ADRC. Last year we provided over 1000 assessments for the FE, PD,
TBI waivers, as well as MFP, CARE and Work assessments. We provided over 500 Options
Counseling sessions and over 4000 documented IRA contacts. The expansion of the area
agencies on aging into the aging and disability population has been a natural, and according to
surveys our agency has conducted, customers are satisfied with the services provided. This past
month ECKAAA merged with COF CDDO and is now responsible for the IDD population. This
has been a seamless transition for the customers. The processes have remained in place and the
only real change the customers have seen is in the address of the agency. Because the Autism,
SED, TA, and TBI waivers:can all transition into IDD services, the merger into our agency
strengthens the Single Point of Entry for most persons on a waiver. In addition to the above
Medicaid assessments, the area agency on aging has provided OAA programs for over 40 years
and SCA programs for over 20 years. The statewide call center is the icing on the cake by
ensurmg one number for anyone to call and be assu:red of a connection with the appropriate
region of the state that can help

Active partnerships are important to ensure a high quality of life for all Kansans. Before the area
agency on aging became the ADRC, the agency had actively been coordinating with other
appropriate agencies, due to the multiplicity of programs provided under OAA, SCA, APS
funding, county dollars, and other funding sources. Those verbal agreements are now solidified
in writing. Partners should include mental health groups, disability groups such as CDDOs and
CILs, medical groups including hospitals, physicians offices, dental offices, pharmacists, and
health departments, local food and clothing groups, Goodwill, libraries, extension offices, and
state agencies such as DCF and KDHE. A worklng relationship among DCF, KDADS, and the
MCOs is critical for expediting help to those in need. A strong relationship among regional
ADRGC:s is eritical due to movement of customers from one area to another in the state. The
network built by the 11 area agencies on aging and strengthened through the Kansas Association
of Area Agencies on Aging and Disabilities is a testimony to effectively and efficiently meeting
the needs of Kansans. The area agencies on aging should be designated again as the ADRCs to
continue to build on the strong foundation already in place. Because Kansas is mainly rural, with
many small communities, there are many chalienges to operating a cost efficient program. But
the plus of small towns is that all local entities not only know the individual being serviced, but
know the families. Locals helping locals under the umbrella of the strong network of area
agencies on aging successfully delivers quality to Kansans of varying disabilities and income
levels.

The current ADRC network of 11 regions in the state was built on the solid foundation already
established by the area agencies on aging 42 year success story of working with Older
Americans Act funded programs, Senior Care Act funded programs, SHICK, MIPPA, SMP,
CARE, MFP and many county funded initiatives . The provision of quality assessments for
functional Medicaid eligibility and the WORK program was a natural extension of the work
already done by the area agencies on aging. A solid foundation makes a strong ADRC. The




statewide call center, the ADRC offices, and the abi_l-ity to-meet with people at one of the
locations of our locaI partners or in their homes efficiently and effectively cover all of the state.

It is stated that the next ADRC system must remain budget neutral. That creates a barrier when _
wanting to add services to the existing ADRC program. The current system is bare bones. The
payments for services rendered do not allow for enhancements to any part of the programs: TRA, .
Options Counseling or Assessments. The lengthening of the assessment tool will create a cost
issue. The current tools used across all funding sources range in length from 2 pages for the
CARE, 3 pages for the FAI, and 12 pages for the UAIL Tt is our understanding that the new tools
designed through a contract with the University of Kansas will be from 13 to 22 pages long. '
There will definitely be an increase in assessor time in the home, thus an increase in cost of use
of the instrument. Another cost barrier is increase help with Medicaid Application Assistance.
The area agencies on aging, acting as the ADRC, currently helps individuals by providing them a
listing of all documents needed to complete the application and offering use of computers to do
the on line application. DCF and CILs help individuals physically complete these applications.

If KDADS expects the ADRC to help individuals find/retrieve all information needed to-
complete the application and then sit down with them to complete the application, there will be
an increase in time and an added cost. The state’s computer system, KAMIS, has been a cost
barrier for the past year. The slowness of the system costs data entry time, - It has not been
unusual for at least 7 of the last 11 months for data entry to take 2 to 5 times as long. This is an
added cost factor. The state has hired a consultant and we are hoping this is an opportmﬁty to
have a design system which allows timely data entry by assessors while i in the person’s home and
makes use of current technoiogles with regard to electronic signatures. :

Customer service has been excellent during the time that the area agencies on aging have been
designated the ADRC. Negative feedback from customers or KDADS has been limited and.
addressed as brought to our'attention. KDADS websites and all AAA websites and Face
book/Twitter and other social media have provided technological access to the ADRCs.” A
review of all partnering agencies/companies should be conducted to be sure that all approprlate
- links to all partners are available. N :

The Area Agencies on Aging, acting as a statewide ADRC, has proven to be a successful model.
It was built on the solid foundation of 40 plus years of grassroots Older Americans Act programs
and 22 years of the Senior Care Act program. Both of these programs encouraged counties to
leverage their funds to expand services in their counties.- Counties continue to see the outcomes
of information and services provided and coordinated by the area agencies on aging and many
give beyond what is needed for match for state and federal dollars to fill gaps that are left due to
limited funding. Because the AAA system was well defined and successful, there was a very
short learning curve to be up, running, and successfully acting as an ADRC. Because the AAAs
had run the Medicaid TCM program for assessment and case management for many years, the
assessing for the frail elderly was a matter of assessing a group that was familiar, Because of the
degree requirements and training already required of our case managers, we already had many
quality staff available to be trained as assessors for the new tool that was going to be used. The
same staff was already doing CARE assessments, so no extra training was needed. Training for
working with the physically disabled population and traumatic brain injury was provided and
assessors were on the job. Because of the in depth information that had, and is still being




provided, through the Older Americans Act, Options Counseling was a natural. Quality training
and staff were on the job. When East Central Kansas Area Agency on Aging merged with COF-
CDDO, quality assessors that we already have on staff were quickly trained and ready to assess
the IDD population, An easy transition was made. ECKAAA now assesses for CARE, MFP, .
CTO and ages 5 and greater for the FE/PD/TBI/IDD populations and refers appropriately for the
other waivers. ECKAAA provides and coordinates services and assesses for individuals age 60
and over who are not Medicaid el1g1ble and refers for services for other ages. Partnerships with
all appropriate coordinating agencies have been maintained. :

Improvements to a successful economically efficient run system usually come with a price tag
and KDADS will decide priorities for Kansas. While ECKAAA knows that consumers are
receiving quality services in all areas, a couple of small changes in the CARE process are -
suggested. Tt is the belief of this agency and the results of a pilot done in Kansas a number of
years ago, that if the area agency on aging is allowed to do the CARE assessment while the
customer is still in the hospital, the family can start earlier in making plans for the customer to
transition from hospital to nursing facility to home and more individuals would transition home.
At the very list, KDADS could forward the names of the customers receiving CAREs in the
hospital and a follow up call could be given. In addition, a 30 day follow up call to all CARE
recipients would give another opportunity to evaluate for transition from nursing facﬂlty to
home. The savings from Medicaid payment of one person who transitions home earlier would
more than pay for the in hospital assessment or the 30 day follow up phone calls. Standardized
training would be another area that could improve service. If KDADS provided and/or
coordinated all training/topics for training, all ADRCs and partners would have the opportunity
to receive the highest quality education for improvement at all levels of service.




REQUEST FOR INFORMATION
Do et o Aging AGING & DISABILITY RESOURCE CENTER
__and%)isa_bﬂity Se_r_v_gices Due MarCh 15 2015 o

|:| Person/Guardian [ ] Community Service Provider. . 1] Assessing Entity [ | FMS Provider -
[] Government Entity [l Non-Profit Organization - [] Advocacy Organization )
[] Other - I:I Other

Assessing Entity: [l AAA [l CDDO []CIL DCMHC [1kvC [JCRC []Other:

Legal Name East Central Kansas Area Agency on Aging
Mailing Address 117 S Main St. Ottawa KS 66067 _
Contact Person Elizabeth Maxwell/Dona Jackson __Phcne Number 785-242-7200

_'Email Address eIizabethm@eckaaa.orngjack1935@yah9’o.cqm"-.;_- Fax Number 785-242-7202

Brief Summary/Notes (limit 1000 characters)

Included on page 4 of 4 are comments from the ECKAAA Advisory Council. ECKAAA has been a
provider of services for the 60+ population since 1973 and believes that expanding its role as an ADRC
has not only been positive for the PD and TBi programs, but has enhanced its service to the elderly
population. The addition of the IDD population is a plus. The Pollcy Board will address the intent of
ECKAAA to continue as an ADRC. .

Oighsty nigserd by Doren Jackars)

‘Signature Dona Jackson  ESEEEEm—~—w- pate 3-515

Eabac 20980001 113339 060

Typed Name" Dona. Jackson Title Charrman ECKAAA Advnsory Council

Information about the RF| Response Submission

Please submit one (1) electronically transmitted set of forms to Lacev.Vauqhéh’@kdads.ks.qov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subiéct Line: “ADRC RFI Response — Last NamelOrga_niiation Name"

Email Body: Only include the informationbéljoWi_h_ your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter:  {Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.qov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI Page 1 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 ’ Fax: 785-296-0256

HCBS Program: [ ] Autism [l FE [ IDD [WPD [1TA MmTBI [ ]SED [W PACE]| |



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Submitter: Dona Jackson, Chairman ECKAAA ﬂ

Date Submitted: 3-9-15

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

ECKAAA has been the trusted source for I/A and services for over 40 years for the 60+ population.
Since becoming an ADRC, it is now the single point of entry for persons seeking eligibility for the PD and
TBI programs. The agency's partnership with the ClLs in our six county area has been strengthened as
they have funding for CORE services and is a great referral agency. Mental Health agencies, hospitals,
health departments, and home health agencies continue to play a strong role with referrals. Our
counties have provided funding to help with unmet needs in the various age groups we now service.
The merger with the CDDO of COF is an added population and has expanded out single point of entry.
The statewide call center is invaluable due to its easy accessibility for ail ages and disabilities.

What type of information should be available from an ADRC?

ADRCs should be able to provide the information or know who can provide the information for varying
options to keep people living in the environment of choice with access to various funding sources to
allow all Kansans to live as high a quality of life as possible. The area agencies on aging, acting as
the ADRC, has been successful in partnering with various agencies to meet this end. The area
agencies on aging have done this in a cost efficient model beginning over 40 years ago. The area
agencies on aging have a proven track record of excellence of service in a time sensitive and cost
efficient manner. Options Counseling has been a natural extension of the intensive 1&A which has
been provided through the Oider Americans Act and a natural partner to SHICK, MIPPA, and SMP
programs.

Where should ADRCs be located or satellite access be available?

The area agencies on aging have successfully located offices across the state for easy access.
The area agencies on aging have utilized existing nutrition sites and senior centers as additional
meeting places if a person doesn't want to travel to the main office or meet in the home. However it
should be noted that all assessments are done in the home and home visits are offered as an
option to persons seeking information. In addition, the statewide call center offers a one stop call
with a warm transfer to any ADRC in the state. Acting as an ADRC, the AAA offers warm transfers
to referral agencies.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

The advisory council represents all six counties and has representatives from various age groups
and representation from varying agencies/companies. Feedback on current services has been very
positive. With a cost neutral mandate, it would be difficult to add any more services or supports. It
is the opinion of the Advisory Council, that with the excellent leveraging of partnering agencies,
such as mental health and the independent living centers, the area agencies on aging, acting as the
ADRC, has done an excellent job of making it easy for people of all ages, disabilities and income
levels to learn about and access the services and supports they need.

KANSAS ADRC RFI Page 4 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256




| REQUEST FOR INFORMATION
I@I}%ﬂS AGING & DISABILITY RESOURCE CENTER
and Disability Services Due March 15, 2015

'Informatmn about the Person Prowder or Orgamzat:on Subm|tt|ng the Request fo nf matlon

[T Person/Guardian | Communlty Service Provider [ Assessmg Entity L] FMS Provider
E Government Entity  [X] Non-Profit Organization [_] Advocacy Organization
Other

Assessing Entity: XIAAA  []Jcbbo [JciL [JcMHC [JKvc [JcRc [ Other:
HCBS Program: [ ]Autism P< FE (1D X PD [JTA D71BI [ ]SED DJPACE

Legal Name _North Central-Flint Hills Area Agency on Aging, Inc.

Mailing Address 401 Houston Street, Manhattan, KS 66502

Contact Person Julie Govert Walter, Executive Director Phone Number 785-776-9294

Email Address juliegw@ncfhaaa.com Fax Number 785-776-9479

Brief Summary/Notes

Please see attached response.

\
/\ | T W
SignaturL M 5(/{,&2%( Date 3-00~15
Typed Name Aﬁa Govert Walter Title Executive Director

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.qgov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF1 will be available in February.




Date Submitted: March 20, 2015

Submitter: Julic Govert Walter, Executive Director, North Central-Flint Hills Area Agency on Aging,
Manhattan, KS and current member of Aging and Disability Resource Center (ADRC) coniract network,

Thank you for the opportunity to respond to this Request for Information.

ADRC RFP Statement of Interest: Yes. The North Central-Flint Hills AAA (NC-FH AAA) believes that
continuation of the statewide ADRC contract through Area Agencies on Aging in Kansas is the right thing to
do. The current ADRC network is Kansas-strong, Kansas-local and Kansas-trusted. Kansas would be wise to
fund this system and add more stability to this LTC service model. However, if KDADs elects another
direction, the NC-FH AAA reserves all of our rights as a Kansas non-profit corporation and would wish to
submit our own response to the anticipated Aging and Disability Resource Center (ADRC) Request for
Proposal (RFP). Based on our current experience as the region's ADRC, we have the capacity, expertise and
authority to effectively carry out and enhance all of the No Wrong Door (NWD) system functions, assuming
adequate levels of appropriations are secured and limited resources are maximized efficiently and effectively.
Our AAA/ADRC has more than 20 years experience working with hospitals and nursing facilities, has
established strong relationships with Health Departments, CDDOs, Community Mental Health Centers, Centers
for Independent Living, senior centers and other organizations in our service region.

ADRC RFI Response.

A. Summary: If you are a community service provider, what services do you provide, and in which
areas? 1) Yes. The NC-FH AAA provides/coordinates a wide array community services. Our Agency's core
services are funded from multiple sources: the Older Americans Act (OAA), HUD, Senior Care Act (SCA),
Senior Health Insurance Counseling for Kansas (SHICK), the ADRC contract, private pay services. Our
Agency services seniors, caregivers and people with disabilities in 18 Kansas counties. These counties are:
Chase, Clay, Cloud, Dickinson, Ellsworth, Geary, Jewell, Lincoln, Lyon, Marion, Mitchell, Morris, Ottawa,
Pottawatomie, Republic, Riley, Saline and Wabaunsee.

2) The NC-FH AAA provides a wide variety of services including Information, Assistance and referral, benefits
and options counseling, assessment, in-home care service coordination, case management, Friendship Meals
(congregate and home delivered meals), Older Kansans Employment Program and housing assistance. We also
coordinate and/provide legal services; respite care for caregivers; wellness and disease prevention programs,
ADRC conflict-free functional assessments, ADRC options counseling, Our Keynotes newspaper is mailed to
more than 40,000 households of seniors, caregivers and people with disabilities. Our annual Sunflower Fair is
the heartland's premier health and wellness event.

Do you have plans to or would you consider expanding into other service areas to provide the same or
additional services if the need arose?

1) Yes, the NC-FH AAA would seriously consider expansion opportunities, Our Agency has consistently
demonstrated willingness and capacity to accept and succeed at such opportunities. We accepted SHICK
program opportunities in 1993, developed volunteer network and partnerships and currently lead the state in
providing this important service that helps people understand Medicare and enroll in Medicare Part D,

In 1994, we participated in workgroups to design, develop and implement expansion of Medicaid Home and
Community Services targeted case management for seniors with stakeholders and the State of Kansas. In
January 1997, we expanded our assessment and case management services to meet the needs of seniors eligible




for the HCBS FE waiver. We successfully implemented the plans resulting from this work in our region and
consistently received positive reviews from quality assurance monitoring,

We have more than 40 years of expertise in serving older Kansans and caregivers in our region and extensive
knowledge of community services in every county in our region. We were pleased to step up in cooperation
with groups serving people with disabilities in our region to expand services to Kansans who had physical
disabilities and traumatic brain injuries in October of 2012 as part of Kansas statewide ADRC network.

Do you or your organization have experience with long-term services and supperts (LTSS), KanCare,
conflict-free assessments, and aging and disability populations?

1) Yes, the NC-FH AAA has more than 40 years of experience with long-term services and supports (LTSS).
Since 1973, the NC-FH AAA has planned, coordinated and provided services to carry out the aims of the Qlder
Americans Act, which is celebrating its 50th anniversary this year. Our passion is helping seniors and caregivers
remain beyond the doorways of facilities through smart, resourceful use of community-based services and
funding from Senior Care Act and Older Americans Act services,

The NC-FII AAA was an early implementer of the state-funded Senior Care Act program-- established as a way
to assist seniors needing in-home services who may not qualify for Medicaid. In 1993 we implemented case
management for OAA and SCA services and also worked with hospitals and nursing homes to implement the
Client Assessment Referral and Evaluation (CARE) program. This is assessment required under the federal
Preadmission Screening and Resident Review (PASRR).

Our Agency's CARE assessment performance consistently got a top ranking in the state based on the number of
people we diverted from the doorways of nursing homes. Even today, our CARE assessor's goal is to provide
easy-to-understand information about community-based services and options at the time of this assessment and
to encourage use of these options. In 2004, we undertook a research and intervention study of the CARE
assessments we did with two hospitals in our region. This study showed that those people that had CARE
assessments from an AAA assessor when they were in hospital were more than 70 percent more likely to go
home after their hospital stay or after their re-hab stay in a nursing facility. For this reason, the NC-FH AAA
has supported our established strong relationships with hospitals and discharge planners in our region. Our goal
is to do everything possible so that hospital patients and caregivers know about in-home care services and
options available to them. We also make compiling and updating our region's "Explore Your 0pt10ns“ a
directory of community based services a top priority.

The NC-FH AAA is also a “single point of entry’ for services to seniors and caregivers in the heartland of
Kansas. From 1997 to 2012, we provided Targeted Case Management for seniors under a contract with the
State of Kansas. We were able to extensively leverage OAA dollars, State General Fund (SGF) dollars for
Senior Care Act and Medicaid dollars. Because we handled these programs from initial phone call, assessment,
care plan coordination through to on-going monitoring of plans of care set up with contracted service providers,
we addressed people's needs, engaged seniors and caregivers in the care planning and care delivery, balanced
needs vs. wants to create good care plans that were also affordable and identified unmet needs. This work of
leveraging partnerships and local resources and strengthening community based services for seniors, caregivers
and people with disabilities continues in our ADRC role.

Our Agency also is a recognized leader in assessing people's needs relative to Medicare and Medicare Part D
enrollment. Even before Congress passed Medicare Part D in 2006, our Agency helped seniors and caregivers
understand Medicare and get answers to their questions. When seniors were required to enroll in Medicare on-
line, we enlisted volunteers to get training on Medicare and to use the required software package to enroll in

2



Medicare Part D. NC-FH AAA is a leader in the state in helping seniors, individuals with disabilities, and their
caregivers. Each year more and more people get Medicare answers from our team of professionals and trained
volunteers.

2) Yes, the NC-FH AAA has strong experience with KanCare. We are the region's Aging and Disability
Resource Center. Our staff participated in every KanCare roll-out session in our region and staff also served on
KanCare work groups. We know and understand KanCare and its requirements. Our ADRC's professional and
credentialed assessors provide timely assessments of people who seek Medicaid services. These objective
assessments are integral to the success of the three Managed Care Organizations (MCOs) as they manage the
Medicaid program.

As NC-FH AAA staff assess or re-assess the needs of potential and current KanCare customers, we provide
other forms of "real help" in "real time" to address needs. Our professional staff are "aging experts" and also
unbiased experts in all available community resources. When they meet with someone interested in KanCare,
the assessment affords determination of functional abilities of the person and also triggers access to other
services that may help meet needs. For example, if the person being assessed is facing food insecurity and is
over 60, Friendship Meals from the local senior center may be arranged. If the person or caregiver needs
immediate in-home help, the AAA staff may arrange for an in-home service under the Senior Care Act. These
services can be organized before the person becomes eligible for KanCare and before the person enrolls with an
MCO.

Our current ADRC population base includes seniors, individuals with disabilities, caregivers and the general
population over age 16. In our region, potentially more than 240,000 Kansans can be served. Our ADRC's
professional and credentialed assessors provide timely and objective assessments of people who seek Medicaid
services. These assessments complement the three MCOs in their management of services in KanCare.

3) Yes. Currently the NC-FII AAA coordinates and provides services to family members and individuals with
disabilities, including assessments. We have provided assessments to older Kansans--the state's fastest growing
population group--since 1993. Our Agency has coordinated and provided direct services to seniors, including
assessment since 1973. Since 2013, our assessors have worked with Kansas Department of Health and
Environment (KDHE) and MCO staff in conducting conflict-free assessments for individuals with disabilities
who apply for KDHE's WORK program.

From January 2013 to Sept. 2014, the NC-FH AAA/ADRC has completed more than 3,143 conflict-free
Junctional assessments--including CARE assessments. This accounted for 11.18% of the Functional and
Care Assessments statewide, The NC-FH AAA/ADRC has completed over 3,027 CARE assessments
accounting for 13.73% of the CARE assessments statewide.

4) Yes. The NC-FH AAA has experience with aging and disability populations. About 240,000 Kansans can be
served in our region, based on the current ADRC contract. This population includes seniors, individuals with
disabilities, individuals with head injuries and their caregivers. Since 1989, we have provided housing rental
assistance to all age groups — many of these houscholds include people with disabilities. Our Agency serves
individuals with intellectual and developmental disabilities (IDD) though assessments completed for KDHE's
WORK program. Since 2012, as one of the current ADRC contractor(s), the NC-FH AAA has served almost all
Kansans, regardless of age, disability or income.

The NC-FH AAA/ADRC currently receives an average of 118 "warm received” calls and walk-ins daily.
This equates to about 2,360 calls/visits each month.




B. Partnership/Collaboration:

1) The NC-FH AAA has Memorandums of Understanding (MOUs) and/or contracts with groups including
hospitals, physician's offices, nursing facilities, providers of community-based in-home services, community
mental health centers, community disability developmental centers, nutrition providers, respite care providers,
legal services providers, extension offices, SHICK volunteers, wellness program providers, safety-net clinics,
HUD Section 8 landlords and more.

Partnerships with KDADS, DCF and KDHE are also critical. Our Agency has enjoyed long-standing positive
relationships with the DCF. Our contract with the DCF's Adult Protective Services (APS) program to assists
individuals in the community who need one-time services to avoid or defuse a crisis situation.

C. Ability to Serve Aging & Disabled Individuals:

1) Desired Model. The NC-FH AAA supports the current statewide ADRC system as a forward-thinking model
by KDADS. The foundation is solid. The statewide ADRC has 11 regional walk-in centers (AAA offices),
based on long-established Planning and Service Areas established under the OAA. To betier setve seniors,
caregivers and people with disabilities in our region, the NC-FH AAA has established service centers in
Manhattan, Salina and Emporia and also has staff in 41 Friendship Meals centers in our region. We have strong
long-standing relationships with groups that serve disabled Kansans in our region. Qutr Agency completes the
WORK program assessments for KDIHE. Feedback from KDHE staff about our work has been very positive.
Because we value consistency and standardization in policies and practices, NC-FH AAA staff consistently
participates in KDADS and statewide work groups that craft and review ADRC policies and practices.
Currently our Agency is working with University of Kansas rescarchers to test the MEFI assessment tool.

Besides the WORK program assessments for KDHE, NC-FH AAA/ADRC currently provides: information and
assistance/referral, Options Counseling sessions, Medicaid conflict-free functional assessments for Frail Elders,
Physically Disabled, and Traumatic Brain Injured Kansans, PACE conflict-free functional assessments, PASRR
Level 1 (CARE) assessments; CTO and Money Follows the Person (MFP) assessments.

2) Regional Areas. The current statewide ADRC model has 11 regional walk-in centers. Qur Agency currently
is secking suggestions and input from providers and the public concerning ways we might improve ADRC
services. To better serve seniors, caregivers and people with disabilities in our region, the NC-FH AAA has
established service centers in Manhattan, Salina and Emporia and also has staff in 41 Friendship Meals centers
in our region. Our Advisory Council is comprised of consumers, caregivers, providers, advocates, government
represeniatives and others that provide feedback and input on LTSS in our region. We are actively considering
ways to enhance connectivity with groups serving people with disabilities through 'zoom' video conferencing
and other ways,

D. Barriers and Opportunities: We believe that state decision-makers should view the ADRC/No Wrong
Door system as an investment. From our CARE research and intervention study, our long-standing
commitment to helping seniors and people with disabilities remain beyond the doorways of facilities, we know
that the short term investment in community-based services results in reduced institutional spending in the long-
run. Our viewpoint is supported by studies commissioned by the National Governor's Association and other
reseatchers.




1) Barrier. Data system. The KAMIS system--the system that NC-FH AAA is required to use to record
customer information and for payments-- needs significant improvement. The entry of data currently takes
almost as much time as a customer assessment.,

2) Barrier. Standardized/Comprehensive assessment tool. The NC-FH AAA supports assessment tool
improvements now being tested by KU researchers. However, this improved tool will increase assessment costs
due to extra time required. Consideration of "real time" of credentialed assessors, data entry time and costs of
any additional software/hardware upgrades must be considered in the ADRC budget. Duplication of data-entry
is costly and must be avoided. Remote rural locations are potential batriers to live real time processing.

3) Barrier. Three-year contract with 2 one-year extensions. To imptove investment opportunities, the ADRC
contract needs to be for three or more years. There is also a need to collaborate with the AAA system as partner
allies and not only as contracted service providers.

4) Opportunity/Innovation. CARE Assessments should be exclusively completed by ADRC assessors at the
time of hospital discharge. Our 2006 study showed that patients who received a bedside CARE assessment
from a NC-FH AAA professional with follow-up had a 76 percent diversion away from long-term stays in a
nursing facility.

5) Opportunity/Innovation. People receiving CARE assessments from a NC-FH AAA assessor--and then going
to the nursing facility--should receive follow-up at 30, 60 and 90 day intervals. These conversations trigger
ways the person can get back home with appropriate services. This saves Medicaid money.

6) Opportunity/Innovation. Person-Centered Planning. Increase ADRC funding to include person-centered
planning. This service could be provided by the ADRCs, with flexibility similar to the successful APS model.

7) Opportunity/Innovation. Shared Savings for Dual Eligibles. North Carolina is participating in a "shared
savings" demonstration with the federal government that provides Medicaid beneficiaries with a host of
services. Any cost savings from serving dual eligibles is shared by the state and federal government. Could
Kansas apply?

E. Cost Neutral Solutions: How might an organization identify efficiencies and technological
opportunities for increasing access to an ADRC without sacrificing customer service?
Recommendations:

1) Improve the current data system. Coordinate and share data, real-time, between the ADRC/NWD system and
the three MCOs.

2) Continue to reach-out to valuable partners, including potential private partners.

3) Consider a form of LTSS global budgeting to include Person-Centered Planning as an ADRC service.

4) Consider a form of LTSS global budgeting to increase access to Public Benefits/Programs assistance.

6) Maximize all available funding at the federal and state levels (CMS, ACL, VHA) for programs, such as
Money Follows the Person, the Community First Choice Option, the State Balancing Incentive Payments
Program, ADRC grants, and options to provide health homes to Medicaid beneficiaries with chronic conditions.
7) Capitalize on all federal funding available for integrated care innovations for dual eligibles.

8) Continue to utilize affordable technology such as 'zoom' video conferencing for training purposes.




) Sedgwick County...
working for you

Department on Aging

2622 W. Central, Ave., Suite 500, Wichita, KS 67203-4974 - www.sedgwickcounty.org - TEL: 316-660-7298 - FAX: 316-660-1936

Annette Graham
Director

March 20, 2015

Kansas Department for Aging and Disability Services
New England Building

503 S. Kansas Ave.

Topeka, KS 66603-3404

Dear Ms. Lacey Vaughan,

Sedgwick County Advisory Council on Aging is pleased to provide this letter of support
for Central Plains Area Agency on Aging (CPAAA) acting as the local Aging and
Disability Resource Center (ADRC). This Sedgwick County Advisory Council represents
seniors in Sedgwick County and is an assemblage of seniors, caregivers, persons with
disabilities, aging service providers and former legislator who provide input and offer
recommendations on funding for Sedgwick County programs. The existing Kansas
ADRC network has proven to be effective at helping seniors and disabled Kansans. The
Central Plains Aging and Disability Resource Center, along with the state-wide ADRC’s
represented by the Area Agency on Aging network, have an accessible resource available
to meet the needs of a diverse population including seniors 60 years and older, caregivers,
persons with disabilities and traumatic brain injuries and their families. This network of
professionals is an established and knowledgeable resource for all of Kansas. The
Sedgwick County Aging Advisory Council highly recommends that you continue to fully
fund the network of Kansas ADRCs to ensure consistent, unbiased and professional
services to Kansas residents.

Central Plains Aging and Disability Resource Center (CPADRC) as part of the state-wide
network of Area Agencies on Aging (AAA), has established the organizational structure
necessary to provide an array of ADRC services established by the Kansas Department
for Aging and Disability Services (KDADS) agreement. This organization has offices
with professional and helpful staff with high levels of credentials and training which meet
or exceed the KDADS standards. CPADRC is highly respected in the community as a
knowledgeable and unbiased source where consumers, caregivers and professionals are
comfortable accessing services and information. A satisfaction survey conducted by
CPADRC participants reported a 96 percent satisfaction with services demonstrating that
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CPAAA'’s has met the needs of ADRC consumers since inception of the full ADRC
services in January 2013.

The Central Plains ADRC and the Kansas ADRC (KADRC) network provide a single
point of entry with easy access to information and referral, assessment and options
counseling. As a visible and trusted place where people can turn, the current existing
ADRC structure has streamlined access for people of all ages, disabilities and needs with
the statewide ADRC call center operated by CPADRC. The Kansas ADRC network has
proven since 2013 at providing help to seniors, disabled Kansans and caregivers.
Originally providing assessment for the frail elderly population, assessment services have
expanded to include the physically disabled, traumatic brain injury and working healthy
totaling over 46,000 assessments within the community and in area hospitals,
rehabilitation and nursing facilities. The KADRC statewide call center has reached a
recent milestone with 1,000 contacts in one week during the month of February. The
number of callers continues to grow each month. The KADRC statewide call center,
housed at CPADRC offers consumers quick and accurate information and resources
including connection to local providers and other ADRCs in Kansas to better assist
consumers.

The Sedgwick County Aging Advisory Council truly believes that the CPADRC and the
KADRC network as it stands now works for Kansans like us -- there is no need to re-
invent the wheel! We appreciate the opportunity to share with KDADS decision makers,
our strong support for the Central Plains Area Agency on Aging and their role as the local
ADRC.

Kindest Regards,

Francss B 2id!

Frances Seidl, BA, MN, RN
Chair, Sedgwick County Advisory Council on Aging
p.p. Staff Signature

Sedgwick County Advisory Council on Aging Council Members:

Clifford Koehn, Vice Chair Theron Black Mark Criner
Willa DeCastro Mario Goico, Rep. James Gulick
Catherine Hay Mary Ellen Phillips Alvin Rose
Andree Sisco Patsy Waller

cc: Annette Graham, Director
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N oo REQUEST FOR INFORMATION
Depé\%ﬁoﬁis o AGING & DISABILITY RESOURCE CENTER
and Disability Services Due March 15, 2015
AR e
Person/ [} Community
[ ] Government Entity [ ] Non-Profit Organization [} Advocacy Organization

[ ] Other

Assessing Entity: [[JAAA [JcDDO [JciL [JcMHC [JKvC [JCRC []Other
HCBS Program: [ ] Autism [ |FE fob [Jpo - 1A [J1BI []SED [ 1PACE

Legal Name Phyllis Stull

MaiiingAddress 8 Prairie Dr Ness City, KS 67560

b

Contact Person

Phone Number /g5~ 79~ 37794
Fax Number —

————

Email Address

Brief Summary/Notes {limit 1000 characters)

Please See Page 4

\
Signature (izé,gg ) éf’;f; Ao Date _ 4 —~F—/5

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015, Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFi Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response
Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)
Questions -

Questions requesting clarification of this RFl must be electronically submitied via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted oniine
“at www.KDADS.ks.gov during the RFI process. All questions recelved electronically by noon on March 1, 2013,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RF| will be available in February.

KANSAS ADRC RFI : Pagelof4 - _ Lacey.Vaughan®@kdads.ks.gov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

! Date Submitted: March 13, .2015 Submitter; Phyllis Stull

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community fo avoid institutionalization and remain in

their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supporis

for oider adults and individuals with disability?
lhea, Oigpresy o Cofing w78 Hos oo Nonves Coithro
B v Brtfre NeeosdBlee

What type of information should be available from an ADRC‘?

Srewt dsrseairs pievidecis, @b lrrincian, Bt io-prammi
Vdoren) sorvceers

Where should ADRCs be located or satellite access be available?

W QM Q’j”“"([; ,Xemffz/ é,e'w?@) Citda s %u?mz%
Coritest C%ﬂccu

What additional services and suppoﬁs would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

%o ardaitonee’ Tk “Plefeoted W‘Qﬂ)

KANSAS ADRC RFI Paged of 4 Lacey. Vaughan@kdads ks gov




REQUEST FOR INFORMATION
e for Aging A AGING & DISABILITY RESOURCE CENTER
¥ : Due March 15, 2015

and Disability Services

StHNm R

o [] C ;Prov
[ ] Government Entity [ Non-Profit Organization ] Advocacy Organization
[ ] Other
Assessing Entity: [1AAA  [Jcbbo [JcCIL [JCMHC [JKVC [JCRC [ Other:

HCBS Program: [ ] Autism [IFE []1bD PpD - [JTtA [J71BlI [1SED [JPACE

Legal Name Carol Riegel

Mailing Address 604 N Broadway St. John. KS 67576
Contact Person ' Phone Number

Email Address ' Fax Number
Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature ) Q{U\(}P K,\,@@,{,@ | Date 3/9!)6’~

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
fater than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-286-0256.

Subject Line: “ADRC RFI Response - Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for information.
Purpose: KS ADRC RF| Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 ‘
Submitter: (Orc;anization/individua] Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email fo the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted oniine

“at www.KDADS ks.gov during the RF! process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to

answer general questions related to completing and submitting the RFt will be available in February.

KANSAS ADRC RFI Page 1 of 4 Lacey.Vaughan@kdads.ks.gov
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{1 Date Submitted: _ Submitter: Carol Riegel

-
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability? _

DU an cnd Gaacatonts w—jﬁb W olseot

WM gjn Wdor ety amd pludicals
wdh  deaadliy & wwgo b He Qo ol @mﬂtanz‘%
R}L@o’wwe C%L -d\/um?& sk AAA. M

What type of information should be available from an ADRC?
Lppromaion oot be abailedle abnd Wdirakd pirngen,
WWM pveR »ﬁw%w Care gerviced

Where should ADRCs be located or satellite access be available?
MORCE  plindel W decated i U cowititn whow
purph s

What additional services and supports would you recommend be included in the ADRC System?
Wouid you remove or change any existing services and supports?

KANSAS ADRC RFI

Page 4 of 4 Lacey. Vaughan@kdads ks. gcv
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REQUEST FOR INFORMATION
oo ‘ AGING & DISABILITY RESQURCE CENTER
¥ : Due March 15, 2015

and Disability Services

e e B s G S S R P T B G
ISR ORI iHEReauestfor Informaticly,
ommun ider gE [ 1 FMS Provider
[ ] Government Entity  [_] Non-Profit Organization [] Advocacy Organization

[ ] Other
Assessing Entity: [JAAA  [Jcbbo [jcib [JoMHC [JKvC [JCRC [J Other:

HCBS Program: [ ] Autism [ 1FE (1ibb [Odpb - [O7A [J71BI [JSED [JPACE

Legal Name Patsy Brimm

Mailing Address 1620 Bancroft Garden City, KS 67846

Contact Person - Phone Number /520~ 215 -5/ 28

Email Address Fax Number

Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature ) ?ﬂjﬁ‘,\gﬁjw. Date 3= 7/ /5/
Typed Name ]O& %S 5 B i /Lm 48 Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RF| Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RF!| Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 _

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFl must be electronically submitied via email fo the Operations
Manager, no later than noon on March 1, 2016. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RF! process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI wili be available in February.

KANSAS ADRC RFi Pagelof4 Lacey.Vaughan@kdads.ks.ﬁov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

{ '} Date Submitted: - - Submitter; Patsy Brimm

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?
Responses for Consideration:

‘Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

/QD/?C/ o

!
Senyor Lenter

What type of information should be available from an ADRC?

T
H )

Where should ADRCs be located or satellite access be availahle?

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

KANSAS ADRC RF! Page 4 of 4 Lacey.Vaughan@kdads.ks.gov
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- JCANEREERN
< z REQUEST FOR INFORMATION
Depa%c{}oﬁ g:%gs ‘ AGING & DISABILITY RESOURCE CENTER

and Disability Services Due March 15, 2015

TR
Pers munity Servi
[ ] Government Entity [ Non-Profit Organization ] Advocacy Organization

[_] Other

Assessing Entity: [JAAA [JcDDO [JcCiL [JcMHC [JKvC [JCRC []Other:
HCBS Program: [ JAutism [JFE  [JiDD_[JPD -~ [JTA_ [JTBI [1SED [JPACE

Legal Name _ Sharon McCoy

Mailing Address PO Box 158 Copeland, KS 67837
Contact Person _ Phone Number (.30 (lef 3" 22 7

Email Address ' Fax Number

Brief Summary/Notes (limit 1000 characters)

2Ll nl swctommunily Lo lf ke ppecpis
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pory Llitsn Hin Py e o L

Please See Page 4

N .
Signature _Jwnos Mo Loy Date pymel 77 2044

Typed Name Title

Information-about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
fater than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Ling: “ADRC RFl Response - Last Name/Organization Name”

Emalil éodyz Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 :
Submitter: {Organization/Individual Name — Contact {nformation)

Questions

Questions requesting clarification of this RFl must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online

at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,

will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI wili be availabtfe in February.

Lacey.Vaughan@kdads.ks.gov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

‘f i Date Submitted: . Submitter; Sharon McCoy

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older aduits and individuals with disability?

Araal MAoap bl Nicksing homeorhorm haald koot provy -
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(p *(')C[’% l‘ 6(9:1((/-&-L_ / 1@.2{,?&/&5.!/&:1_/‘

What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available? Jai élZ
. , . ¢ "_;.. H . i .
dua /C/~¢ nely pit G Gain g O Lol s b 12k I

Ao r Cendes

What additional services and supports would you recommend be included in the ADRC System?

Would you remove or change any existing services and supports? /2 ) s
: o df L oonka
Chpacs Tieers W i rreed tuduntaShd how L0 ’
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- REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

Department for Aging '
and Disability Services Due March 15, 2015

Sy SRR ST SREELE
Person/Guardian s
[] Government Entity [ ] Non-Profit Organization [] Advocacy Organization

[ ] Other

Assessing Entity: [(1AAA [ ]CDDO [Jcit [ CMHC [1KVC [JCRC [] Other:
HCBS Program: [ ] Autism []FE CJiop [Opp - [ITA [7TBI []SED [ JPACE

Legal Name Patricia Housman

Mailing Address 21750 SE 225 Rd__Hanston, KS 67849

Contact Person | ' Phone Number

Erﬁail Address ) Fax Number

Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature ) @J@ JAWW Date S-4 - 20/5

Typed Name 2 Fricia E HHowsmaon Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Yaughan@kdads.ks.gov no
fater than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subiject Line: “ADRC RFI Response - Last Name/Organization Name”

Email éody: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 .

Submitter: {Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted, RF| Information Session will be held fo
answer general questions related to completing and submitting the RF! will be available in February.

KANSAS ADRC RFI Pagelofd Lacey.Vaughan@kdads.ks.gov
Eaw: 70C 3O OC4




Kansas ADRC RFI Response —~ Consumer, Stakeholder, Provider, Advocate Response

{ '} Date Submitted: ) Submitter: Patricia Housman

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community fo avoid institutionaiization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older aduits and individuals with disability?

AP RC oFFice in p@c?e (j«/'%/v /Wcmy /%zem/; d&myﬂ/
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What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
s v — .
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What additional services and supports would you recomménd be included in the ADRC System?
Would you remove or change any existing services and supports?
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5»‘5‘3 o %

A ]
ﬁo;':‘ ..'«_'a . *‘:q e
b N REQUEST FOR INFORMATION
Il)epa%en%ogangs _ AGING & DISABILITY RESOURCE CENTER
5 : - Due March 15, 2015

and Disability Services

FiNTcimatiolc:

P AR A i

a1

on : :
e, T S R e e A T A T > e e T S e T e T T i e Nk
Person/Guardian I ] Commun rvice Provider [ ] Assessing Entity |_] FMS Provider
% Government Entity ] Non-Profit Organization [] Advocacy Organization
Other

Assessing Entity: [ JAAA  [J¢DDO [JcCIL [JCOMHC [JKvC [JCRC []Other
HCBS Program: [ ]Autism [ JFE [ ]iDD PD - [JTA [171BI [JSED [ |PACE

Legal Name Mary Gallegos

Mailing Address 403 S Simpson Ulysses, XS 67880
Contact Person ' _Phéne Number

Email Address Fax Number

Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature \W‘%//?,, 4 éﬂz&/@ Date /7] 2t -Cf/,o?&’? L5

Typed Name Title

Information about the RFl Response Submission

Please submit one. (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Ling: “ADRC RFI Response -~ Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI1 Response : '

Agency: Kansas Department for Aging and Disability Services (KDADS)
" Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015, Responses to any questions will be gathered and posted online
at www.KDADS ks.qov during the RF! process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI wili be available in February.

KANSAS ADRC RFi Pagelof4 Lacey.Vaughan@kdads.ks.gov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

{ 7 Date Submitted: . Submitter: Mary Gallegos

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?
Responses for Consideration:

Where do you go now for information and assistance with questions about services and supporis
for older adults and Individuals with disability?

Lot codte ) AP g gt ot ,,
Vot pami, T Tl frad
dUlesise SwRANA APLFC petoite

What type of information should be available from an ADRC?

W b MZM o Pt i,

o

Where should ADRCs be located or sateilite access be available?
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SIS REQUEST FOR INFORMATION
ansas | AGING & DISABILITY RESOURCE CENTER

Department for Aging . N
and Disability Services Due March 15, 2015

S b B ‘-tﬂ*‘m< -: e "“%fﬁ'@?‘l Eﬁ‘i‘%g“ﬂt!\if‘“— r @ﬁ,%.‘c?
. Person!Guardlan [ ] Community Service Provider [ | Assessing Entlty I:] F MS Prowder
[ ] Government Entity [ '] Non-Profit Qrganization [ Advocacy Organization
[ ] Other
Assessing Entity: [JAAA  [JcDbDO [Jcib [ CMHC [JKkvC [JCRC {_] Other:
HCBS Program: | JAutsm [JFE  [JibD [JPD  [J7TA [J7TBl [JSED [JPACE
Legal Name _ Judi McKinney ' \jlue ] “’L\v)
Mailing Address _po_ Box 56  Lewis, KS 67552 dodl
Contact Person _ Phone Number [, 0.2 Jfl/é TS
Email Address — —— Fax Number———

Brief Summary/Notes (limit 1000 characters)

Please See Page 4

}

Signatuw\?}/}/\&j ’MIAMJ Date C‘i/é:/

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitied set of forms to Lacey.Vaughan@kdads ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted fo 785-296-0256.

Subject Line: "ADRC RFI Response — Last Name/Qrganization Name”

Email Body: Only include the information below in your emaii for the Request for Information.

Purpose: KS ADRC RFl Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 |

Submitter: {Organization/individual Name - Contact Information)

Questions

Questlons requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted oniine

-at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,

will be answered. Oral questions or requests will not be accepted. RF! Information Session will be held to
answer general questions related to completing and submitting the RF] will be available in February.

KANSAS ADRC RFi Pagelof 4 Lacey.Vaughan@kdads.ks.gov




Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

f ] Date Submitted: . Submitter: Judi McKinney

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

sWEALA Thuse o 7Pk Ul in E turndo—

What type of information should be available from an A RC’? -
7P <) 2enah A AAA-M

Where should ADRCs be located or @tei[lte access be available?

What additional services and supports would you recommend be included in the ADRC System?

Wou!d you remgve or chazg%' existing services and supports?

D;g»“ NI
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REQUEST FOR INFORMATION
st S | AGING & DISABILITY RESOURCE CENTER
N 5 Due March 15, 2015

and Disability Services

_ = R
, Ol RIoVIdS it nformation -
Person/Guardian L] munity Service Provider [ ] Assessing Entity [ ] FMS Provider
[[] Government Entity ] Non-Profit Organization [C] Advocacy Organization

[ 1 Other " , :
Assessing Entity: [JAAA  [JcbDo [Jcib [JcMHC [JKvC [JCRC []Other
HCBS Program: [ Autism [JFE [Jiob [dpp - [OJTA [171BI _[1SED []PACE

Legal Name patsy Wise

Mailing Address _ PO Box 312 Johnson, KS 67855
Confact Person ‘ Phone Number

Email Address ‘Fax Number

Brief Summary/Notes (limit 1000 characters)

Please See Page 4

S ‘ ; -
Signature ¢ )).Q?c;fj, (o) ioa Date ¥/« / 1.5
Typed Name - Title

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
fater than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted o 785-296-0256.

Subject Ling: “ADRC RF| Response — Last Name/Organization Name”

Email Bodyz Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/individual Name — Contact information)

Questions

Questions requesting clarification of this RFl must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted onfine
“at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI information Session will be held to
answer general questions related to completing and submitting the RF! will be available in February.

Pagelof4 Lacey.Vaughan@kdads.ks.gov
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{ 1 Date Submitted: . Submitter: Patsy Wise

Faa ™

Kansas ADRC RF| Response — Consumer, Stakeholder, Provider, Advocaie Response

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community fo avoid institutionalization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
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What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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ans aS REQUEST FOR INFORMATION

Department for Aging - AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

and Disability Services

FraEnn 2 %@Aﬂ“ﬂ’i’% i
E' h T mem@ ST ngﬁu.@ﬂﬁ;?igkgﬁheg 5t
Person/Guardian ] Community Service Provider | | Assessing Entity [_| FMS Provider
[ ] Government Entity  [_] Non-Profit Organization [] Advocacy Organization
[ ] Other
Assessing Entity: [JAAA []cbpO [JciL [JcMHC [JKvC [JCRC []Other:
HCBS Program: [ | Autism [ ]FE (1o [dpb - [dTA [J71Bl [JSED [ JPACE

Legal Name .Tc.‘)spph Griffie

Mailing Address _po pox 104 Burdett, KS 67523
Contact Person | . Phone Number
Email Address Fax Number
Brief Summary/Notes (fimit 1000 characters) '

Please See Page 4

Signature \gl/,(u,y;ﬂé ,Z . ﬂ‘) M’% ‘ Date 2, -C-0\5

Typed Name ' Title

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response - Last Name/Organization Name”

Email éodyz Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFi Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
- at www.KDADS ks.gov during the RF| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI pPagelof4d Lacey.Vaughan@kdads.ks.gov
Fax: 785-2956-0256
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Kansas ADRC RF! Response — Consumer, Stakeholder, Provider, Advocate Response

{ '} Date Submitted: - Submitter:  Joseph Griffie

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community o avoid Institutionalization and remain in

their homes and community?

Responses for Consideration: ,
Where do you go now for information and assistance with questions about services and supports

for older aduits and individuals with disability?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? , R
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REQUEST FOR INFORMATION
Darment for Aging _ AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

and Disability Services

e y" )
[ ] Government Entity ] Non-Profit Organization {71 Advocacy Organization
(] Other
Assessing Entity: [ JAAA  [J¢cDDO [JciL [JCMHC []KVC [JCRC []Other:

HCBS Program: [JAutsm (JFE  [Jibp [Ipd - [JTA [171BI [18ED []JPACE

Legal Name  Tiffany Ailstock

Mailing Address __207 smith St  Coats, KS 67028 -
Contact Person _ ' Phone Number
Emall Address Fax Number
Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature &%&/U%dm% Wﬁ/’ Z, Date  3H-20/5

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted {o 785-296-0256.

Subject Line: “ADRC RFI Response - Last Name/Organization Name”

Email Body; Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI| Response _
Agency:. Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 :
Submitter, (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitied via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received slectronically by noon on March 1, 20153,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF| will be available in February.

Lacey.Vaughan@kdads.ks.gov

KANSAS ADRC RF! Pagelof4d
Fax: 785-296-0256
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

! Date Submitted: . Submitter; Tiffany Ailstock

How can the ADRC model best support aging and disabled individuals access Enformation,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and asmstance with questions about services and supports
for older adults and individuals with disability? 7} ()Cf’fffdﬁt Jo i ﬁj)f\g This netupr)
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What type of information should be available from an ADRC?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supporis?
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REQUEST FOR INFORMATION
Kansas

e for Asin AGING & DISABILITY RESOURCE CENTER
andpDisabﬂily Ser‘%icfs Due March 15, 2015

T Person/Guardian __ |_] Community Service Provider [ | Assessing Entity [ ] FMS Provider
[ ] Government Entity  [_] Non-Profit Organization ] Advocacy Organization

[] Other

Assessing Entity: [ JAAA  [Jcbpbo [Jci [JcMHC [JKve [CRC []Other
| HCBS Program: [ JAutism [ 1FE [lipb [ JPD [JTA [11Bl [ ISED [ JPACE

Legal Name _™Madelyn & Broun

Mailing Address _1'*1 st Mary's Rd

Contact Person g(lwl‘e as L*Eni%\ N eame Phone Number 785 238-5& 2.3
Email Address W‘amde}gn i @Cox.net Fax Number
Brief Summary/Notes
Signature Wadabn CAL gt Date 3-10-1§
Typed Name _Madelyn ¢ Bvown Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subiject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFIl Response — Additional Information for Interested Party Response

Date Submitted: 2- 12-15 Submitter: I’hﬁ,d_l_sl%,‘/\, I3 pih

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?
T Cell Y he Aree o Ac‘.-e,lmo! "M W\L@thq}*mn‘ 14 q

What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available? , _
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? , e
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¥ REQUEST FOR INFORMATION
ansas AGING & DISABILITY RESOURCE CENTER

Dlepartmient fior Aging
aned Dnsakility Services Due March 15, 2015

SRR : ,, 7 AL

Person/Guardian [T Community Service Provider ntity FMS Provider
Government Entity  [_] Non-Profit Organization ] Advocacy Organization

[ Other

Assessing Entity: [_JAAA [JcDDO [Jcib [JemHe Okve TJCRC [ Other

HMCBS Program: [ JAutism [ ] FE [1ipp [IPD [11A [l [1sep [] PACE |

Legal Name LS s s4n £). Da v/
Mailing Address ‘7[/&/7/\’/5,7/7/;,’{/:/,/ Tunctow %/}é{/ %ﬁ Y14
Contact Person &Jmﬂ Davs Fhone Number 75’5‘457*3,23:?

Email Address A - /s (@ /) e~ Fax Number

Brief Summary/Notes _
N T %Z?’@MC 4&%%’%%&5@ ot _pelad
Brra_ W’:"“"&M wed] @ém% 2 ,Z,&;J% Aﬁ%v
Zi?w ool oz e Py prstsad "Gof ppd ol rs T
o T ) e S e S e oy
bof "’7 /

/5 ARy Aw’j

Signature MM&WJ Date X ~/4 %
Typed Name 5% sars Dyie Title 2 /5~/5

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your emaijl for the Request for Information,

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter; (Organization/Individual Name — Contact [nformation)

Questions

Questions requesting clarification of this RFI must be electronicaily submitted via email to the Operations
Manager, no later than noon on March 1, 2015, Responses to any questions will be gathered and posted online
at www KDADS . ks.gov during the RF| process. All questions received electronically by neon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February,

03/15/72015 10:02AM (GMT-05:00)
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Kansas ADRC RF] Response — Additional Information for Interested Party Response
Date Submitted: J2/5—/5 Submitter@g 5‘"{7”/‘2)#* s

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older aduits and in |%/ |duals.,w1th disability? -
L Cans Cadl Fhs. TS froa ,éi’jf;‘,’ﬂf 0’7%%&;9 //y W/K//f?ﬂcf , [ //wé)r’, Tipton
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Wﬁﬁ ) _ B e, Al piig F i Apni. 7,

What type of information should be available from an ADRC?
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Where should ADRCs b& located or satellite accass be availahle?
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What additional services and supports would you recommend be included in the ADRC System‘?
Would you remove or change any existing servu:es and supports?
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REQUEST FOR INFORMATION
Kansas R e
d Disabi /3 Due March 15, 2015

and Disability Services

Information about the Person, Provider or Organization Submitting the Request for Information

Person/Guardian ] Community Service Provider [ ]Assessing Entity [ FMS Provider
[_] Government Entity (] Non-Profit Organization [] Advocacy Organization

[] Other
Assessing Entity: [JAAA [Jcbbo [JciL [JcMHC []kvC []CRC []Other
HCBS Program: [ ]Autism [ ]FE (Jibb []PD [(JTA [J71BI []SED [JPACE

Legal Name _James R. Beck
Mailing Address 1753 10t" Road, Clay Center, KS 67432

Contact Person Phone Number (785) 461 5737
Email Address jim.beck@twinvalley.net Fax Number
Brief Summary/Notes

ase see attached page.

y
Signature (Lo % - Date 3/13/15

Typed Name (gés R. Beck Title 3/13/15

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3/13/15 Submitter: James R. Beck

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration: _
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

| find that the North Central-Flint Hills Area Agency on Aging in Manhattan is the place to visit or
call when | have questions about issues related to aging. It is the closest agency in my area of the
state that has reliable and complete information regarding the man issues facing seniors in
Kansas. (And there are many, many such issues.)

What type of information should be available from an ADRC?

My friends and | need information about affordable, home-delivered meals and about what to do
when a friend of mine wishes to remain in her home as long as she can but who needs in-home
assistance to delay moving to a nursing home. | have needed help with questions about Medicare
Parts A, B, and D. | have also needed information about pending legislation that affects me. | have
also needed help in understanding medical bills from my hospital stays. Sometimes they are very
confusing. Having an agency nearby that specializes in these matters has been very, very important
to me. | have found this ADRC to be very helpful.

Where should ADRCs be located or satellite access be available?

| think the ADRCs should be located in Area Agencies on Aging. There is so much overlap between
what these two agencies are required to do that it makes sense for them to be housed together.
Why not be efficient in our provision of government services to the public? Manhattan is fairly close
to my home, so | am able to use the services of my area’s ADRC and my area’s Area Agency on
Aging by going to just one place. | could not easily assess needed information if | would have to
travel greater distances. | like to receive services in person rather than over the telephone.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

| think that the current list of services and support provided to the residents and citizens of
Kansas is fine the way it is. | know, however, that more could be done to assist people in going
home from the hospital rather than going directly to a nursing home. Could the people who work
at determining KanCare financial eligibility be housed at ADRC centers? It sure would be more
convenient to the public.
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Information about the RFl Response Submission
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at www.KDADS ks .gov during the RF| process. All questions received electronically by noon on March 1, 2015,
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How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid instilutionalization and remain in their homes and
community?
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Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
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Information about the RFl Response Submission

Please submit one (1) electronicaily transmitted set of forms to Lacey.Vaughan@kdads.ks.qov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response ~ Last Name/Organization Name”

Email Body: Only inciude the information below in your email for the Request for Information,

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RF| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.
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Monday-March 2, 2015

North Central-Flint Hills Area Agency on Aging and Disability Resources
401 Houston
Manhattan, Kansas 66502

RE: Interactions with Agency
Karen Mayse, SOCS Supervisor:

| wanted to take time to compliment your agency for their assistance in aiding me in numerous
occasions.

When | was approved for disability and started drawing Medicare benefits | use the Agency on an
ongoing basis. During Open Enrollment it is beneficial to me to request aid in selecting the best Part D
Prescription Drug Plan that covers all of my medications. This benefit alone makes your Agency
irreplaceable. By providing this service it allows me to have a lower stress level than if | had to

figure out which drug pian would be in my best interest (my disability limits my ability to do such).
With the Agency providing me options to choose my drug plan, | only have to do the follow-up
paperwork {matching Tier's with medications, checking which medications need QL, PA or

allowance exception). Your Agency has saved me hundreds of dollars a year by providing this service.
For this, | want to thank you.

| started requesting assistance six years ago from the Agency. [ needed an outlet/assistance for
Patient Assisted Programs (PAP) to help me obtain medications | couldn't afford. The staff is well
informed and can tell me which pharmaceutical companies offer assistance for the medications | am
taking. The cost of my medications far outweigh my net income and | am at the place of choosing
medications I need 1o function an everyday life or eating. Because | go every year for my Part D
Prescription Drug Plan coverage the staff member can look down the list of medications | am taking
and provide me with the PAP applications that offer me financial relief, saving me several thousands
of dollars per year. This assistance is invaluable. Again, | can't thank you enough.

| have called the Agency repeatedly over the past six years and have only received the highest
regard handled in a timely, professional manner. I do not get a run-a-round when | call. The
receptionist is well versed and will transfer me to any staff member related to my call. Every time |
am transferred | talk with a staff member, giving me the details | ask for, and assistance in
handling my request, also in a timely professional, but resourceful manner.

Two weeks ago, | needed a new walker for my 92 year old neighbor. Medicare only replaces a walker
every five years. My neighbor only has had her walker a little over two years and was in ill-repair. She
fell twice with it and | decided she needed a sturdier, newer walker. After exhausting all leads, the
Hospice homeworker suggested | contact your Agency. | called and was told there definitely would be
a walker available to her. No wasteful time was spent; the staff that | was transferred to took my
request to heart and went to the basement herself to put the walker by the receptionist so | would
have an easy retrieval upon pick up.



NCFHAA-Karen Mayse, SOCS Supervisor Page 2 Monday-March 2, 2015

The end of January this year, | enrolled in a class taught at the Agency office in one of the conference
rooms. My initial contact was with a staff member well-knowledged about the class and resourceful
to the details of enrolling. The staff member teaching the class has been nothing, but professional and

caring.

in fact, when | think of the Agency | get a warm, comfortable feeling. | have been at the Agency
serveral times over the past six years and i know everyhody there has not had perfectly happy,
non-eventful days, but by the greeting | receive {always taking the time to say hello, smile, and see
if | have a need they can meet) and the energetic force with which | leave the Agency with, | know
everyone at the Agency that | come in contact with are truly caring pecople. For this, ] am grateful.

I know if | need help with anything [ can go to your Agency and will be pointed in the right direction.
One last thank you, Ms. Mayse, for making such a resourceful needed service available to me.

Respectiully,

Linda G. Clement
1119 Garden Way, Apt. 210
Manhattan, Kansas 66502

xc: file
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Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RF! process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RF| will be available in February.
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March 5, 2015

Karen Mayse

North Central-Flint Hills Area Agency on Aging
401 Houston Street

Manhattan, KS 66502

Dear Karen,

I am writing this letter to confirm our deep appreciation for what your Department has done for
my son, Andrew, and also for me in the last few years.

Andrew was placed on disability with several serious problems and, therefore, was eligible for
Medicare. That meant that he would have to acquire secondary health insurance as well as Part D
prescription coverage insurance. 1 called the Area Agency and a phone appointment was set up with
you to help us in our search for the best choices for both coverages. Because of Andrew's
communication problems, the phone interview was not successful and an in-person interview
appointment was made and I accompanied him to the Area Agency's offices. There we had the good
fortune of being able to talk with you in person.

I want to make clear that at no time during that conference were we hurried or made to feel as
though we were wasting your time. You very thoroughly explained all of Andrew's options. You
printed out several programs offered by various insurance agencies from which we could select the
two that seemed to work best for Andrew's needs. You did not attempt in any way to guide us toward
one insurance company over another.

Because of your thoroughness, we were able to choose the secondary insurance and the Part D
insurance with confidence. We were also made aware that we should check the Part D insurance each
year as changes 10 coverages occurred quite often. We have followed this advice and returned several
times for current printouts and conversations. You were also able to direct us to other sources of aid for
which Andrew might be eligible.

I believe that this is a very important service which is offered. There are many people that need
your agency's time and patience, perhaps who don't have a family member to help them sort out
everything. Health insurances can be very confusing, especially for people with mental difficulties or
some older people.

Sincerely,

W/ Jé‘ru,oé/ 6071/\1\/ % M
Martha and Andrew Noel
106 East Park Avenue

St. Marys, KS 66536
Phone: 785-437-2064
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Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
fater than 10:00 am on March 15, 2015, Alternatively, a fax may be submitted to 785-296-0256,

Subject Line: “ADRC RF| Rasponse — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RF! Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/individual Name — Contact information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses o any questions will be gathered and posted online
at www.KDADS ks.gov during the RF| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFl Response — Additional Information for Interested Party Response
Date Submitted: Submitter:

How can the ADRC mode) best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
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REQUEST FOR INFORMATION

: n &’as AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015
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on about th Parson, Provider or Organization Submitting the Requost for Information

Informatlo it Infermatie
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[ ] Government Entity [ ] Non-Profit Organization [_] Advocacy Organization 1
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Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.qov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name"”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response
Agency: Kansas Department for Aging and Disability Services (KDADS)

Closing Date: March 17, 2015
Submitter: Organization/Individual Name — Contact Information

77 Questions
VC Questions requesting clarification of this RFI must be electronically submitted via email to the i 3
i a5 . Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and pos?g{? rgm: 3
o Aty KDAD vdunng'the RFI process. All questions received electronically by noon on March 1. 2015

will be answered. Oral questions or requests will not be accepted. RFI Information Session will be ﬁe!d to

% * answer general questions related to completing and submitting the RF1 will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3/10/2015 Submitter: Jay Rowh

How ¢an the ADRC model best support aging and disabled i{\div_idulals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain

in their homes and community?

Responses for Consideration: 2 S I RS- W
Wihere do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

The Area Agencies on Aging. Regardless of the type of service that is needed, the Arqa
Agencies on Aging have the ONE number that can be called to not only find out what services are
available, they also have the proper staff to get the individual registered or enrolled in the
appropriate program. Spreading this out to different agencies, or adding a new layer of bureaucracy
to the equation is not in the best interest of Kansas citizens.

What type of information should be available from anADRC?

All of the services currently available from the Area Agencies on Aging, which is so vital to our Kansas senior
cilizens and Kansans with disability needs. Very few Kansans would have any idea on who to call if services
are needed, especially if different numbers are required for different services. By having the Area Agencies
on Aging serve as the ADRC, calling just one number would not only get the person to the proper agency for
the specific service needed, it would also enable the person to be properly enrolled and vetted in order to
receive that particular needed service

Where should ADRCs be located or satellite access be available?

The logical choice would be the existing eleven Area Agencies on Aging, located throughout the State of
Kansas. They already exist. No further leasing of facilities would be required. They are convenlently spread
around the state. Satellite locations could be the local senior centers, which could serve as the forwarding
point to the Area Agencies, and even as a meeting place when person-to-person contact is required.

What additional services and supports would you recommend be included in the ADRG System?
Would you remove or change any existing services and supports?

| am comfortable with the programs the Area Agencies on Aging currently oversee. They would
benefit from additional funding, especially for the assessment portion, but they do a fabulous job of
efficiently using the funds they have in order to serve the people of Kansas.
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REQUEST FOR INFORMATION
ID a?’goﬁé's AGING & DISABILITY RESOURCE CENTER
slrt?ll-?j’l)lis?ﬁ‘ullty Se.l'gisgs Due March 15, 2015

Person/Guardian |_J Community Service Provider [ ] Assessing Entity ] FMS Provider
% Government Entity  [_] Non-Profit Organization [_] Advocacy Organization
Other

Assessing Entity: [1AAA  []cDDO [JciL [JcMHC [JKvC [JCRC []Other:
HCBS Program: [ JAutism [ FE [1ibb_ [PD [Jta  [JT1Bl [ ]SED [ ]PACE

Legal Name 51%&& \ g q?r\/\m/\vo’f
Mailing Address ([ E2 0 QQ()&(;),«*Q«@Q—{ D Meulattay KS resa3

Contact Person (ci}fm,me_,\ o, d+ Phone Number Z3s=5T¢, 242 5
Email Address 5T\ vaa (QE Molal Coy Fax Number
Brief Summary/Notes
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Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015, Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RF| Response.— Additional Information for Interested Party Response
Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
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Where should ADRCs be located or satellite access be available?
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What additional services and su'pp'orts would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? '
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Department for Aging
and Disability Services

REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

Cou?nmunlty Service Provider
[_] Non-Profit Organization

FMS Provider
[ 1 Advocacy Organization

Person/Guardian Assesm Entity

[ Government Entity
[] Other

Assessing Entity: [ JAAA [ 1cDDO [lciL [JcMmHC [kvc [JCRc [ Other:
HCBS Program: [ ]Autism [ ] FE [Jibb []PD [1JTtAa [J1Bl [1SED []PACE

Legal Name Spadca st S i ef
Maiing Address (706 M 4/ =3¢, Ablone, F{‘% 7D
Contact Person %ﬂ&rm MR%SDJI OV
Email Address ¥nassoen serss @ aboglaleal. paf
Brief Summary/Notes

Phone Number

Fax Number

i
Signatur‘s;éfwéa:%/mﬁ?mqm Date .3 ~/3-20/%
o k d
Typed Name _Sondsa. Mass enqer Title

Information about the RF] Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFi will be available in February.




Kansas ADRC RF1 Response — Additional Information for Interested Party Response

Date Submitted: Masch (3, 2075 Submitter: Sendlea Mms,m%@r

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
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What type of information should be available from an ADRC?
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Where @hould ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any emstmg services and supports?

PPN A ATy
P AL %%wj .
mm DR =7 whise ’@ewww
, M,D.@um \/quiL@.ch‘éaﬁwmo oI s Uioroo

This emal inllonl ssad frem WEFRUAL oppien, dun s W dad Axchaiel
4
”[(nau_\‘_‘ugﬂ'g/ of 'pwg_eﬁwtgli“ P,




A3/13/20815 AZ:13 E2R3822942 MaRION SEMIOR CEMTER PAGE  AL/B2

REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

Departimnent for Aging

and Prisabiliyy Serviees Due March 158, 2015

Person/Guardian [T Community Service Provider || Assessing Entity L1 FMS Provider
H Government Entity ] Non-Profit Organization ] Advocacy QOrganization
Other

Assessing Entity: [JAAA  [Jcpbpo [Jeik [Jemuc [Jkve [JCRC [ oOther
HCBS Program: [ JAutism [ 1 FE [leD C1eD 1A [tet [Jsep  [IPACE

Legal Name '(Bﬁﬁbc?fw u.)zﬁ* Jﬁ?/fl’f
Mailing Address /«(ﬁ A!I@A/ﬁfﬂﬁ/ ?\Dﬁi Mﬁ/’/ﬂﬁ /«5 éégé/

Contact Person Phone Number éQﬂ - 8' 2 M 57
Email Address NGNA Sh H’A CETE B ﬁm#iﬁ CoMm  Fax Number
Brief Summary/Notes

See pltacked

Signature ¢ (%J/)%;fﬁf ;LM% Date 3#)5 —/5
Typed Name ﬁm hara ﬁ SmTh Title

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.gov, no
later than 10:00 am on March 15, 201 Alternatlvam a fax may be ‘submitted 10785-296-0256. W

------

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFi Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any guestions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RF] will be available in February.
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Kansas ADRC RFI Response — Additional Information for interested Party Response
Date Submitted: g - /037 #._/“54 Submitter: ‘éﬁ'},’éyﬁ-)ﬂ& j? QS}}‘) }71)7

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community 1o avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older ﬁdults and irlxdividuals‘with disab% /77 ) |
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What type of information should be available from an ADRC?
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Where should ADRGs b Iocated/irzat llite access be available?
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Fo REQUEST FOR INFORMATION
Dpar}%?ms AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

and Disability Services

R form
s A A e R
Person/Guardian [_] Community Service Provider [_] Assessing Entity MS Provider
El Government Entity ] Non-Profit Organization ["] Advocacy Organization
Other

Assessing Entity: []1AAA  []JCDDO []CIL JcMHC [JKkve [[JCRC []Other:
HCBS Program: [ ] Autism [ |FE (1ib [1PD C]TA [J71Bl [JSED [ 1PACE

Legal Name _ Melva Barnett

Mailing Address PO Box 1042 pighton, KS 67839
Contact Person ' . Phone Number

Email Address Fax Number
Brief Summary/Notes (limit 1000 characters)

Please See Page 4

Signature \ﬂbégj—z’, K@ﬁ/}ﬂ/ﬁ Date 3 =/3=/9

Title Sepior Care Provider

Typed Name Melsra Rarnett

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.qov ho
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individua! Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email fo the Operations
Manager, no later than noon on March 1, 2015, Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF! will be available in February.
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KANSAS ADRC RFI
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

‘f ! Date Submitted: . Submitter: Melva Barnett

How can the ADRC model best support aging and disabled individuals access information,

assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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‘ REQUEST FOR INFORMATION
) an,SAaS AGING & DISABILITY RESOURCE CENTER
and Disability Servioes Duz March 15, 2015

1 Community Service Frovider Assessing Entity [| FMS Provider
[ ] Government Entity (] Non-Profit Organization Advocacy Organization

[J other

Assessing Entity: RAAA  [Jcppo Ocil ClenHe Jkve [Jcere [ other:
HCBS Program: [ JAutism [JFE  [Jiop Rdpc_ [JTa []Tel [Jsep TTPACE

Legal Name A COCHA,\/ Qaiemm\_
Maling Address 0] £. $th B2 0ot iad Fedls €S
Contact Person — Phone Number _(p20- 213~ GG 1§

Email Address Fax Number —

Brief Summary/Notes

/

Signatur co . Date n3. i35
Typed Name A Co\w\\/ Cole e o, Title __ -

Information about the RF] Response Submissian

Please submit one (1) electronically transmitted set of forras to Lacey.Vaughan@kdads.ks.qov _no
later than 10:00 am on March 15, 2015. Alternativaly, a fax may be submitted to 785-296-0256.

Subject Ling: “ADRC RF] Response — Last Narne/Crganization Name"

Email Body. Only include the information below in yaur email for the Request for Information.

Purpose: KS ADRC RFI Respans:?

Agency. Kansas Department. for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: {Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be alectranically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Resporises to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be: accizpted. RFI Information Session will be held to
answer general questions related to completing and submitting “he RFI will be available in February.
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Kansas ADRC RFl Response — Additional Information for lnterested Party Response

Date Submitted: Submiiter:

community?

Responses for Consideration:

How can the ADRC model best support aging and disablet individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Coes 4 RCIL + Speaks +  Urided Healoare -

2’-“’\1’ NM(SC /u-/w - v*’hf"au,b'&h U(\.\\(d\

Calls Manhettun ADLE - Aca ras cood exgerience in past

What type of information should be available from an ADRC?

Derkones +
Tk on Waviers TPHFE

Where should ADRCs be located or satellite access be zvailable?

Custovner A not eadize  thevre was an
ADRC i~ Emporia 7 1S Yapey 4o \earn TS infermahgh
Oi"'«f)ma\\\/ woa%wf closest ADRC was Munhatte, .-

Dys ABRC naeds e e better advertsed . Now et Ske

Cnows o€ BADRC cleser by Sha w\W\ Pass Contmch infurmalye 4

o Qeorli (A Nic Compenaanidy, Pt nied . asSisteince +
What additional services and supports would you recommehd be included in the ADRC System?
Would you remove or change any existing services and supports?

C_Gnr\ ot "H’V‘\_)P of O'Y\'y C "".6{ n af g




P e e ﬁ%iijs‘
R " TH e
: 3 REQUEST FOR INFORMATION
53 a%gogg’.s AGING & DISABILITY RESOURCE CENTER
andpDisabi,lity Sersi.cegs Due March 15, 2015

, L] Community Service Provider | |Assessing Entity L] FMS Provider
E Government Entity  [_] Non-Profit Organization [] Advocacy Organization
Other

Assessing Entity: IZfAAA [Jcopbo [Jeib [JcMmHCc [JKve [[JCRC []Other:
HCBS Program: [ JAutism [XFE  []ibb [JpD  [JTA []TBI []SED [JPACE

Legal Name 4
Mailing Address 2208 Ve v Yaad
Contact Person (304“\ qu’m,o’r’l\- Phone Number¢75'5\— %4‘32\2
Email Address Fax Number
Brief Summary/Notes

Signaturé><\ ﬂ/a/wé MM-A?V\. Date P‘)‘%/ (Z/‘[ =10

Typed Name () M‘\ sA/‘ VWL Title

information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.
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Kanslas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: %/ \ L(’Z@(\g Submi@cﬁ)«,% : S SAa_

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

%Q{meﬁk ?Qavté\-éd Vo C(LCZ £ &é@yw%@s

What type of information should be available from an ADRC?

\)@:\4’»4% o 5«&(@\«%«'\’ wedicines R P{’?J@M
d(\/é-_\— cs€ N e lm/b‘é -

Where should ADRCs be located or satellite access be available?

CM*L; SendF

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

\ \/&Wld/\’tx (’/Wxﬁa, o/»v)'*f’htm:),
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g . ; REQUEST FOR INFORMATION
\ansas AGING & DISABILITY RESOURCE CENTER
Doepartment for Aging Due March 15, 2015

and Disability Services

N SRR
X Person/Guardian munity Service Provider Assessing Entity FMS Provider

Government Entity ] Non-Profit Organization [_] Advocacy Organization
] Other
Assessing Entity: [] AAA copo [Jcib cmHe [Okve [JcrRc [Other

HCBS Program: _[JAutism DIFE  []oo [JpD  [ITA [ 1781 []SED _[JPACE
Legal Name __(C0nNLe _Kathbun

Mailing Address N OX’FOWA WI[U U ﬁ:@ ! Man mm/ k/(7 LOMWTZ/

Contact Person Phone Number ’78§~ BH - OC/gU

Email Address- Fax Number

Brief Summary/Notes

, /)
Signature X W W/K%;f Date & = /% ‘/?@’/\C\
Typed Name Conne Kahnlhuin Tite _ CUSIDAON

information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response
Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

Pxaa /ﬁ%{mnaﬂ 7% Aﬁmé o T HDSPQLCL,Q

What type of information shou!d’ be available from an ADRC?
achi e out Commontty Foy Move Meclicad

Tquipment Aeking for Donechanc From The
Communtty-. T lfuaj LSUaLLLY e o T unfomaelin
A need %u;{h-

Where should ADRCs be located or satellite access be available?
There 1S an ADEC v fown, SO
YV\\\)S needs Qre \oem\c) Mt ot s I,

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

NONE. _

NO ey provie Quide o bit.

= H&\i&bﬁ Naving WHaeducap iqutpmw 7 hamc(//
ke Bamn Ronchues, Tolet pasers  eto 45

Zxpensive 1o buy Twase Tringe. Twish fondiing WS
ol able fov The ADRC 4p buy Tnese hngs.




REQUEST FOR INFORMATION
_mELA LD AGING & DISABILITY RESOURCE CENTER
o Disability Services Due March 15, 2015

"ﬁérson/Guardlan ommuni yS Provider Assessing Entity FMS Provider
% Government Entity ] Non-Profit Organization ] Advocacy Organization
Other

Assessing Entity: X|AAA  [Jcopo [Joi omHe [Ikve [JCRC L] Other
HCBS Program: ~[_]Autism [ ]FE [(lipb [1PD 11A [171BI _[JSED [ JPACE

Legal Name ’DQV\IV\ MQV/CV)OUVV]
Mailing Address % Box Cf()d; D/:C(OJ/); Kg WS |1
Contact Person S{ {'F J Phone Number ~] 3% 410“‘7%0%

Email Address Fax Number

Brief Summary/Notes

Signature X_&Q\M@\r\ \N\\(w\f\%w\& Date 8" il’ (S‘
Typed Name DQWV\ HQ\({’VIOL*VI(/ Title ( 'Ustowe 2

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFl Response — Additional Information for interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?
Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

CC(,U %ﬁ Avea /Avgu/\ (/«a/ cin A’éj&/\gﬂ
N &SKI\U/\L.@( Ve adulLy, MU( K{d& WOou (Of
Pm\oablbj +ll e o call 6&} (Area /ﬂ@emuﬂm PQWICZQ. :

W‘hat type of information should be available from an ADRC?

The, Avec H@@mcu on um\o, pmvwbzs q,u e Onformechios
tad O neefb. T dm't o of anytnug else ey
Covld  provedo, .

Where should ADRCs be located or satellite access be available?

The Manhattarn offiw 15 locoted close eroveyn
70 MY Wone

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

oy .
T dont know &W‘.ﬁwmﬁ"ﬂu%@w[&( provicle
T have n-hame Sevies Tamugh Twe Seator (g
Act progran. There 15 10 waf T could 2o tns
vites  on MY Ow.
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. .y@»ﬂﬁ"m \'iz%
a as REQUEST FOR INFORMATION
B R o iaart AGING & DISABILITY RESOURCE CENTER
R ot Due March 15, 2015
R T e e R o S AR G L e G
Community ity
[] Government Entity [ Non-Profit Organization [] Advocacy Organization

[] Other

Assessing Entity: [Z[?\AA Ccopo [Jci IZ@ HC [kvCc [Jcrc []other:
HCBS Program;_[ lAutism [ ]FE (]ipD D 1A [l1BI _[]SED PACE

LegalName _DONA LD CHRIQT
Mailing Address //Q @ . 474 ST, SkLIJ N ¥S &740)

Contact Person Phone Number 785— 4/ 04~225 )
Email Address Fax Number
Brief Summary/Notes

Signaﬁl‘@fb%:m Y Date _.2—/.2 A5 __

Typed Name _ DONALD CHRIS T Title

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RF| Response - L.ast Name/Organization Name”

‘Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFi Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RF! must be electronically submitted via email to the Operations
Manager, no later than neon on March 1, 2015. Responses to any questions will be gathered and posted online
at www . KDADS ks.qgov during the RF] process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF] will be available in February.
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. Kansas ADRC RFI Response - Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the communily to avoid institutionalization and remain in their homes and
community?

Responses for Consideration;

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
My CASE MANAGER WITH THE MENTAL HEALT H CEMNTETR

My PRIMARY CARE PHNSIC/ AN ANnD PSYCHIATRIST .

ITNDEPLPENDONT RESTARCH o INTERLCT

What type of information should be available from an ADRC?
TRNFORMWTIond ON BENEFIT PROGRAMSI DETA u_EDP)

DISABILYTY RELATEL INFORMBT 10V
LIRS STYLL / FREUENTICN INFC).

Where should ADRCs be located or satellite access be available?
VALUL Home visSITS
WORKARE ART THT SATCLL \T’C%

W OT com¥yor? ARBLL /N OFFILES a

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

MORE MARWRTING 0F APRC STRUIGRG. EDuca7e, TrEe

PUBLIC, ON SERVIEES, BE Weem—1 veed DETAILED
BOoT AT AN UNDERSTAMDRFLE LOVEL ,




SRS REQUEST FOR INFORMATION
NaANnsas AGING & DISABILITY RESOURCE CENTER
;);\:‘ipf‘Jisnl:ility g:r‘%ué’\ Due March 15, 2015

Person/Guardian y Provider Assessing Entity FMS Provider
[ ] Government Entity ] Non-Profit Organization ] Advocacy Organization
L] Other

Assessing Entity: KLAAA [Ncopo et [JceMHC [JKve [ CRC [Other:
HCBS Program: L MAutism [ JFE  []ibb XpPp  [1TA []71Bl []SED [JPACE

Legal Name K\&V\is ~ nest A
Mailing Address q)() 50X 108(0'; 0616/01/1 | K< (ij 17

Contact Person Phone Number ’l 8&1 SBC/" R%L/%
Email Address Fax Number
Brief Summary/Notes

Signature4<m @M Date 3/// 3// /g—/
Typed Name / \)QY\\S 4/\‘\@5\/ ' Title (‘USWVL{JV

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFl Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFl must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RF| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

P(V\iizs ﬁv%m U an aﬁW@ %:“ Untted HFOUTI/\ Ca\f@,
3&*\\6\?\3&8%0? ot noreghn Jf\&(p&

What type of information should be available from an ADRC?
‘P{opu need 1o lcnow fnat The
ADRC Txists = Al of e Serviws
e ADRC 1R bl fo vazcé,@.
Theu have been able B Pavide cit] e indovmgciun Tpeed

Where should ADRCs be located or satellite access be available?

Tw  ADRC covers Tue arca that D
Neecy. TNe ofFfiw 1s close Enougn o
V\/\\-S noww

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? )

I '\NDU'\@U\\% Cmmcdg gn%ﬂf\\vxﬁfxep”r Add,un%
\fenta Hocte [wrvios .




REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

Department for Aging

and Disability Services Due March 15, 2015
N - r,%‘_, T T 13 W
iderorcrd slahad s %é‘st :
*] Person/Guardian Community Service Provider Assessing Entity |_| FMS Provider
] Government Entity  [_] Non-Profit Organization [_] Advocacy Organization

[ ] Other

Assessing Entity: YJAAA  [Jcbpo [Jcib [JcomHC [JKve [JCRC [ Other:
HCBS Program: [ JAutism [ ]FE [1I1DD PD [JTA _ [J1BI [1SED [ ]PACE

Legal Name _IMe\sso.  Sonnsor
Mailing Address 346> TFar Roel  Aaleas ks GT1410

Contact Person Phone Number 765 474 -115Y
Email Address Fax Number
Brief Summary/Notes

Signaturef/%%@w Date 23— l1— /<

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last NamelOrgahization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015 '

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.
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Kansas ADRC RFIl Response — Additional Information for Interested Party Response

Date Submitted: 3’ 10-(" Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

OCC U «Pfﬁu\fﬂ;\/'

What type of information should be available from an ADRC?

Hos B S e frocess .

Where should ADRCs be located or satellite access be available?

C‘- enr 4 / OC,ch'\'MLB are” ao&gc&:\bﬁ

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

Monpdal £lee M Seredes « Caeled D
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REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

T P e
e e

I L il AL i : “"“‘M‘AF-’ § { A vAY ARReTe Y‘ﬁi&‘b}éﬂ,{\i""l‘! y
M Person/Guardian Community Service Provider [_| Assessing Entity FMS Provider

[J Government Entity  [_] Non-Profit Organization [J Advocacy Organization

(] Other
Assessing Entity: [JAAA  [Jcopo [Jeib Jemue [Okve [Jcre [ other

HCBS Program: [ Jautism [JFE _ [Jioo [pp  [Jva T8I []SED [JPACE
Legal Name 40(9 (\Ow@ H'Q K 1/14/“‘\ 9‘/

maiing Address ___\D o W, LHA O&?L( na KS (1441

Contact Person KDS(\ OR ‘ACK L«'lf\ S{ ilvhone Number (rl c{[;) 7’)}@ ~ q 9%9

\ 7
Email Address  — Fax Number —~——

e T
information abollt the

e P L TR
R

Brief Summary/Notes

Date g”‘) =/ 5

- Typed Name _ Title

Signature

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey,Vaughan@kdads ks.gov no
later than 10:00 am on March 15, 2015, Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response -~ Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RF} Response’

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 :

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI -must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS ks.qov_during the RF! process. All questions received electronically by noon on March 1, 2015,
wilf be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.
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Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3/13/15 Submitter: Roscoe Acklin Sr.

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

I go into the office of the Area Agency on Aging in Salina. .

What type of information should be available from an ADRG?

As | get older | have found | need additional assistance in filling out my Medicaid Application and
Lieap Application. | have also noticed that | need additional assistance in understanding concerns |
may have with my bills. The AAA/ADRC has been able to assist me with questions | may have.
They have also directed me on where | could get my taxes done.

Where should ADRCs be located or satellite access be available?

The ADRC should be located within the Area Agency on Aging. The Area Agency on Aging in
Salinais located in the Senior Center. This is very convenient for me since | eat lunch at the Senior
Center. | am able to eat lunch and visit the AAA if | have questions in regards o my bills or filling
out applications.

What additional services and supports would you recommend be included in the ADRG System?
Would you remove or change any existing services and supports?

| would really like to see the AAAJADRC be able to continue support to be able to assist me in
filling out applications, understanding my bills and being able to answer questions | may have.
This is very important to me and seniors like me.
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RIEQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

Depxartment 1or Aging )
nn; Pisability Services Dui March 15, 2015

AX0A (XY

Provider

ok

e 4 r‘ i i Ay R R L B X
] Community Service Provider Assessing Entity ] FMS

(] Government Entity | Non~Profit Organization [J Advocacy Organization
] other

Assessing Entity: ¥ AAA  [Jcepopo e [lemHe [Jkve [JcRc [lotmer
HCBS Program; | Autism [JFE  []ioD 4PD [Clta_ [J1B1 _[]sED [JPACE

it

Legal Name Noadca  La WNIVE 22
Mailing Address ___ PO "Box QA5  ( cpawsed a0 S (U
Contact Person - Phone Number _&20- 24 -2

R

Email Address
Brief Summary/Notes

Fax Number __ -

~tSignature ___Date 2-\3-\S

Typed Name ka Y\d\ (& [ P20V, }/F ¥ Title

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of fonns to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fe x may be submitted to 785-296-0256.

SQbiect Line: “ADRC RFl Response — Last Name/Cirganization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpase: KS ADRC RFI Responsiz

Agency. Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015 :

Submitter: (Organization/Individual Name - Contact Information)

Questions

Questions requesting clarification of this RFI must te electronically submitted via emall to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted onling
at www.KDADS.ks.gov during the RF] process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will no: be accepted. RF! Information Session .will be held to
answer general questions related to completing and submitting the RF| will be available in February.
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Kansas ADRC RFI Response — Additional Information foi Interested Party Response

Date Submitted: Submiiter:

How can the ADRC model best support aging and disablec individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:
Where do you go now for information and assistance witli questions about services and supports
for older adults and individuals with disability?

..ADQC - Em(:dn‘ot ﬁ(em.ASM\s C—m\bl'fi’

What type of information should be available from an ADRC?

%‘\\““k bt 0'C€\r<(":r’h~.«\/j wounld be nice

Where should ADRCs be located or satellite access be evailable?
Woald  \ly, 4 v local oFhce \n Ceatten weod Falig

What additional services and supports would you recominend be included in the ADRC System?
Would you remove or change any existing servicas and supports?
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Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: March 13 2015 Submitter: Thomas H Maxwell

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain
in their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

| refer individuals to the Manhattan office with phone number and physical address. They can

then be referred to the appropriate resource. | also suggest that they ask to get on the mailing list
for Keynotes Newspaper that is published by the agency. It has articles of interest and offers helps
about what is available to persons of retirement age in the 18 counties served by the North
Central-Flint Hills Area Agency on Agins. NC-FH AAA has friendly staff who are willing to assist
people with their questions related to health, finances, insurance, meals, supplies, housing,
employment, legal situations, Medicare enroliment, medications, legislation, volunteering, support
groups, as well as clarification of needs and options.

| What type of information should be available from an ADRC?

As listed above these services need to be easily assessable by people who are older.
Information needs to be explained on a level that is understandable to the caller or contact. The
Manhattan office serves their 18 counties well by not only taking a kind, friendly and understandable
approach to all questions, but they also refer the caller to additional resources that are available to
them. The NC-FH AAA has kept abreast of the services in their surrounding area so that they can
offer in-house assistance as well as referral to other agencies serving the elderly and the disabled.

Where should ADRCs be located or satellite access be available?

ADRSs shoud certainly be located where there are skilled people who know the services
provided in their agency and what services are available through other agencies. Area Agencies on
Aging have a long history of being connected to the needs of elders and the disabled. Their staff are
flexible and willing to go the extra mile to help. It is comforting to be able to call the Manhattan office
and always be directed to someone who can address customers questions. Area Agencies of Aging
are prepared to assist the elderly and disabled with Senior Care Act and Older American's Act’
services through waiting periods.




What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

Remove no services that are currently offered. There are too many people who are in nursing
homes using up their life savings or medicaid monies who could be home with a few much
lower-cost supports. They would be healthier and happier if they could be home. An example is
when a person goes to a nursing home for rehabilitation. Many end up staying in the nursing
home when they could return home with lower-cost services. Their return home would be
beneficial to them individually and to our overall economic situation. This would lower the cost of
keeping our aging population.




REQUEST FOR INFORMATION
e AGING & DISABILITY RESOURCE CENTER
zlrlﬁ%ﬁ?gﬁ;iE:.yoéel'\%ii?e%a Due March 15, 20156

% Person/Guardian || Community Service Provider Assessing Entity FMS Provider
[_] Government Entity ] Non-Profit Organization [_] Advocacy Organization
[] Other

Assessing Entity: [ JAAA [JcDDO [Jcib [JcemHC [[Jkve [JcRC [ Other:
HCBS Program: [ JAutism [ JFE  []iDD []PD [JTA [ ]TBI [1SED [ JPACE

Legal Name /A a Vel sz /\ m’)/f)
Mailing Address ___ ez  <igyg
Contact Person Lidha il Lo g Phone Number 75 -~ 74£2- 55 ol

Email Address Fax Number

Brief Summary/Notes

Signature ~_2. ¢, Date By d—r 5

ey

Typed Name _Zo/na e mla L‘cs m;; Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted 10 785-296-0256,

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www KDADS ks.gov during the RF1 process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability”?

Kreacicnr Cotow &00 2704 e eatso. brreloaras

What type of information should be available from an ADRC?

Ao > /4,V loivin W i L e L

)

Where should ADRCs be located or satellite access be available?
%M/% 1 Zﬂ{&%WtJﬁ%/%u
Z/,&éw o Coriivet Ao il e P mida Tl
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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Legislative Response

Open 2/15/15-3/23/15



REQUEST FOR INFORMATION
DKGDELHO§\§LS AGING & DISABILITY RESOURCE CENTER
and Disability Services Due March 15, 2015

Information about the Person, Provider or Organization Submitting the Request for Information

|| Person/Guardian [ Community Service Provider [ ]Assessing Entity [_| FMS Provider
[ ] Government Entity  [_] Non-Profit Organization [_] Advocacy Organization
[ 1X Other Member of the Kansas Legislature

Assessing Entity: [ JAAA [Jcbbo [Jcit [JcMHC [Jkvc [Jcrc []Other:
HCBS Program: [ JAutism [ ]FE [Jibb []PD [JTA [J]1BI [JSED [ JPACE

Legal Name _Senator Elaine Bowers

Mailing Address 300 SW 10" Ave

Contact Person Phone Number 785 296-7389

Email Address Elaine.bowers@senate.ks.gov Fax Number

Brief Summary/Notes

| just wanted to comment on how well the North Central-Flint Hills Area Agency on Aging Inc. in Manhattan works with my

constituents and sees to their needs in a very professional manner. | have been in the Kansas Legislature for 9 years and | have

so|enjoyed working with the agency and | reach out to them often for advice and to update them on current Topeka happenings.

log
to

k forward to their yearly visit and lunch every February. | also admire their work in my small communities which is so very vital
his age group of people. | do support the continuation of the existing ADRC system and look forward to this partnership to

flourish and continue to develop in this large Senate District #36 of rural Kansas.

Senator Elaine Bowers

Signature _Elaine Bowers Date 3/21/15

Typed Name Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations


mailto:Lacey.Vaughan@kdads.ks.gov

Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI process. All guestions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.



http://www.kdads.ks.gov/

Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and

community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

What type of information should be available from an ADRC?

Where should ADRCs be located or satellite access be available?

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?




Susan Sunflower
Example

REQUEST FOR INFORMATION
I(ans as AGING & DISABILITY RESOURCE CENTER
xnd Dissbiity Bevoisen Due March 15, 2015

Information about the Person, Provider or Organization Submitting the Request for Information

Person/Guardian [ ] Community Service Provider [ |Assessing Entity [_| FMS Provider
[ ] Government Entity  [_] Non-Profit Organization [_] Advocacy Organization
[_] Other

Assessing Entity: [ JAAA  [Jcbpbo [JciL  [JcMmHC [Jkvc [JcRc []other:
HCBS Program: [ JAutism [ ]FE [JibD []PD [JTtA []T1BI [JSED [ JPACE

Legal Name Susan Sunflower

Mailing Address Sunny Side Housing, # 10, Sunshine, KS 60017

Contact Person Susan Sunflower Phone Number 000-000-0000

Email Address ssunflower@gmail.com ~ Fax Number 000-000-0000

Brief Summary/Notes (limit 100 characters)

Signature ﬁ<w@#§kw Date _3-5-15

Typed Name __Susan Sunflower Title

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov_no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to



mailto:ssunflower@gmail.com
mailto:Lacey.Vaughan@kdads.ks.gov
http://www.kdads.ks.gov/

answer general questions related to completing and submitting the RFI will be available in February.



Attachment A-3
Example Pg 2

Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

Date Submitted: 3-5-2015 Submitter: Susan Sunflower

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and
supports for older adults and individuals with disability?

| get information from the Keynotes newspaper and from the Area Agency on Aging staff when
they come to meetings in my area. | know | can call the NC-FH Area Agency office in Manhattan and
get answers to my questions. When | call they either give me the help | need or direct me to other
local resources that can help me. Many of my friends and other people | know call the Manhattan
offices to get help and in-home services. The Area Agency on Aging is a trusted source of
information and real help to people like me.

What type of information should be available from an ADRC?

People who are older need information that is easy to understand and easy to get. Having a
place that has good local connections, is easy to reach and provides objective information about
services in our area is very important. The people in the Manhattan Area Agency on Aging are friendly
and good listeners. They are in touch with my community and needs. They explain things in a way that
| can understand and that applies to me because they know my local community. They tell folks about
other services in our area that are available or that we might be interested in. For example, when |
talked to them about Medicare last fall | saved money and learned that there was a "CareGiver Talk
Show" and in-home services available to help me.

Where should ADRCs be located or satellite access be available?

ADRCs should be where the knowledgeable people are. They should be located with the Area
Agencies on Aging because these Agencies stay connected with our needs and know the area. Our
Area Agency has friendly, helpful people and a free number to call. Their staff will go to hospitals,
nursing homes and to people's homes to help us out. It is reassuring to know that | can go to someone
who is familiar with my area and who understands my needs because they are local with offices in
Manhattan, Salina, and Emporia. The level of service that the NC-FH Area Agency on Aging gives is
what old people and people with disabilities need.

What additional services and supports would you recommend be included in the ADRC
System? Would you remove or change any existing services and supports?

There are many things that people as old as | am need. Too many people my age go to
nursing homes when they could stay at home with a few low-cost services. When they go to the
hospital and then get re-hab at the nursing home, someone should get to them and find out if they
might come back home. When you reach my age, you want to feel safe and secure and you want
reassurance that when you have health problems you can choose to go back home because
there are services available to help you stay where you are most comfortable. It may take money
to provide this “follow up” service, but it would save lots of money and give more peace of mind to
Kansans and their families.




Back dinf tion--Not to be submitted with
ack ground information--Not to be submitted with your response Attachment B-1

What Services the North Central-Flint Hills AAA/ADRC Provides

Information and Assistance

CJInformation about local services and resources

o Includes referral to appropriate community supports, services and resources

o Includes directing individuals to appropriate public benefits and applications
[1Assistance in finding services to match a person’s needs

o Personal care assistance, in-home care and services and/or respite

o Home modifications, assistive services, and devices for safety and maintenance
o Health (healthy lifestyles, management of chronic conditions, dementia, etc)

o Transportation (medical and non-medical)

o Nutrition and home delivered meals

o Housing, including senior and low income housing

o Assisted Living, nursing homes and other long term care facilities and options
o Financial assistance (e.g., Social Security, Medicare, Medicaid, benefit programs)
o Legal issues (guardianship, power of attorney, client rights advocacy)

o Abuse, neglect and financial exploitation

o Mental health, alcohol and drug abuse, crisis intervention

o Employment, vocational services, volunteer work

o Adaptive equipment and assistive technology

Referral

[JADRCs can help answer questions and solve problems related to benefits such as Medicare, Medicaid,
Social Security, PACE, and private health insurance and refer to appropriate resources, services, supports,
and programs

[] Connect a person to wellness programs to help keep the person healthy and independent

Long Term Care Options Counseling

[1 Information about the choices you have when making decisions about where to live, what kind of help
you need, where to receive that care and help, and how to pay for it.

[10ne-on-one consultation to help you think through the pros and cons of the various options in light of
your situation, values, resources and preferences.

** Assessment and functional eligibility determination if an individual will be eligible for public funding
for long-term supports and services

***[] Assistance preparing a Medicaid application, if eligible, or a renewal application
[1 Explain program choices, community resources, and other options for long term care

** Assessment: The state has had a contract with the University of Kansas to create new and
more comprehensive assessment tools. These tools are being tested now and NC-FH AAA is one
of the testing agencies. We believe that the expanded assessment tools with increased number of
pages from 3 pages to 13 pages and from 13 pages to 22 pages will be required in the new
contract. Itis unknown where funds for additional assessor time and data entry time will come
from given the state's budget situation

*** Medicaid Application Assistance-- helping people complete Medicaid paperwork is an item
that the AAAs proposed providing in the 2012 ADRC contract negotiations. This service was not
included in the 2012 contract due to the state's lack of funds to pay for this service or the
recruitment, background checking, coordination and training of volunteers to provide this service.



More Important Background Information

Attachment B-2

More ADRC Background and Facts:
* Aging and Disabilities Resource Centers were first mentioned in the 2001
Re-authorization of the Older Americans Act.

* In 2006, The Kansas Association of Area Agencies on Aging crafted a proposal
to be the state's designated Aging and Disabilities Resource Network.

* Since October of 2012, the 11 Area Agencies on Aging have served as
designated regions of the statewide ADRC Network under a 3-year contract
with the Kansas Department for Aging and Disability Services (KDADS).

* About $1 million of Older Americans Act funding is currently used in the
state's $4 million statewide ADRC network.

* The KDADS Request for Information indicates significant expansion of the
current assessment paperwork used by the ADRC contractor This constitutes
a major and costly expansion of ADRC services, however, given the state's
current significant budget challenges, it is unlikely that money is available to
pay for implementation of this new and improved assessment tool.

* The KDADS Request for Information indicates expansion of ADRC
Responsibilities to include assisting people in the completion of paperwork for
Medicaid-eligible individuals. These constitutes an expansion of ADRC
services. Helping people complete Medicaid paperwork was proposed by
AAAs in the 2012 ADRC contract negotiations. This service is currently not
provided by AAAs due to the state's position of lacking funds in 2012 to pay
for this service or to pay for the time to recruit, do background checks,
coordinate and train volunteers to provide this service. Given the state's
current significant budget challenges, it is unlikely that money is available to
pay for this new service/expansion.






STATE OF KANSAS

HOUSE OF REPRESENTATIVES
TOM PHILLIPS COMMITTEE ASSIGNMENTS

REPRESENTATIVE 67TH DISTRICT VICE CHAIR: LOCAL GOVERNMENT
RILEY COUNTY o MEMBER: CHILDREN & SENIORS
{530 BARRINGTON DR ENERGY & ENVIROMENT

MANHATTAN, KANSAS 66503 TAXATION
785-537-2104 STATE cAPITOL
TOPEKA, KANSAS 65612
785-206-6C14

1-B00-432-3924
tom.philfips@house.ks.gov

TOM PHILLIPS

S57TH DISTRICT

March 19, 2015

Kansas Dept. Aging & Disability Services
New England Building
503 5. Kansas Avenue 66603-3404

RE: Request for Information
To whom it may concern:

As a state representative since February 2012 | have been serving constituents including the
aging and disabled population in district 67. As the population of the aging is increasing and projected
to continue to grow into the future the services needed for both seniors and those with disabilities will
also grow and change as well. The goal for any family is to keep clients in their own home with in-home
services thus insuring their current quality of life. Many times services are available but accessing them
becomes increasingly difficult for individuals battling illnesses and/or infirmities. Seniors and their
families are looking for information relevant to their specific situations. These include services which
meet their daily needs from securing in home meals to the unexpected problems with far reaching
consequences such as accessing long term care. One of the more pressing problems incurred by seniors
is navigating the paper work needed for Medicare enrollment and Medicaid eligibility. Fortunately, for
those seeking solutions the North Central-Flint Hills Area Agency on Aging/ADRC is available to address
their varied needs and make appropriate referrals.

The ADRC in my district is the NC-FH AAA serving an 18 county area with Manhattan being one
of three resource centers. Funds from the current ADRC Contract with KDADS allow our Manhattan
Agency to be the primary point of entry for all 18 counties served in area 8. Through NC-FH AAA
information, options counseling and assessments for KanCare, and other services are available to the
other counties in area 8. Our Area Agencies are trusted by both seniors and caregivers and have
successfully proven their ability to integrate a collaborative and positive working relationship with
serving disabled Kansans.



As we look to the future it is apparent that the aging population will continue to grow and the
risk of health and disability problems will see a correlating growth. Adjustments and new services will
be needed to address the ever expanding industry of senior care. Eventually nursing facilities will be
caring for many seniors ultimately leading to increased Medicaid services. Change for the sake of
change is not the best option for future needs when there is already a proven network in place. The
current ADRC system served by NC-FH AAA has been a great and very workable resource in serving the
11 member network and i encourage the continued support through appropriate funding and
expansion.

Sincerely,

Tonfhis

Tom Phillips, Representative 67" District



STATE OF KANSAS

Committees:
Member:
Appropriations
Agriculture and Natural Resources
Joint Committee on Corrections & Juvenile

Sydney Carlin
REPRESENTATIVE, 66TH DISTRICT
1650 Sunny Slope Lane
Manhattan, Kansas 66502

State Capitol, Room 451-S

Topeka, Kansas 66612 o o
P 85-206.7657 HOUSE OF e
sydney.carlin@house.ks.gov REPRESENTATIVES g iy’ R
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March 18, 2015

Ms. Lacey Vaughan

Kansas Department of Aging and Disabilities
State Capitol Complex

Topeka KS 66061

Re: KDADS RFI

| have read a couple of articles in the Keynotes paper that makes me concerned about
a planned/possible change to the Aging and Disability Resource Centers (ADRCs) of
Kansas. The Request for Information (RFI) asks where older and disabled citizens go
for information and assistance, what new services may be needed and where the ADRC
should be located...it also asks agencies and potential contractors to provide input on
system design, operational capabilities and collaborative efforts. Proposals for
improvements are to be budget neutral.

For several years, 4 years as a city commissioner and 13 as a state representative, |
have been privileged to work with many individuals who are in need of support services,
and information about Medicare and Medicaid and other problems of the disabled. |
generally make a phone call to the Area Agency on Agency (AAA) located in Manhattan
(my home) to find out if the concern is within the scope of the AAA. Without exception,
the AAA has been able to provide such resources and information to the constituent.
Since 2012, | have found that the services for the disabled are also being supplied. The
AAA has incredible background and experience and handles individuals with dignity and
respect. After | contact the AAA | ask my constituent to make that call themselves and

provide phone contact information.

While it may be prudent to examine other proposals, | highly recommend that the AAAs
to continue to be the designated Aging and Disabilities Resource Center provider of
information and referral, options counseling and assessments for seniors, caregivers

and people with disabilities.

LEGISLATIVE HOTLINE
1-800-432-3924



Of special concern to me is the article about the New Assessment Tool that could be
implemented to assess the ability of elderly and disabled Kansans for in home services
under KanCare. The Medicaid Functional Eligibility Instrument (MFEI), while intended to
be comprehensive in nature, is much longer than tools that are currently being used to
assess the needs of the elderly and disabled. If the current assessment tools for the
Senior Care Act and the Older Americans Act are providing accurate information in less
time and at a lower cost, why would we be adding to them?

| am very concerned that the increase in time required going from a 13 page
assessment to a 20-22 page assessment will add costs to the agency

And, assessment is a difficult process for the constituents that | have heard from about
this type of assessment. | am absolutely certain that the extended amount of questions
and time involved will increase the stress level for the individual being tested. | spoke to
a friend of mine that for many years did surveys for the U.S. Census. There was
intensive training and she went to all homes. In most homes although annoyed by the
questions, there was someone in the home that could stand for the questions and give
coherent answers. But my friend was amazed that the Department of Aging and
Disabilities would even consider putting the elderly and the disabled through more than
90 minutes of questioning. | am concerned about how the state can afford the cost of
more than doubling these assessment times. | am also concerned that the data entry of
the information, into a slow, old and outdated system will lead to more costs and
problems with the information system. And, if upgrades to the data/information system
using new technology are planned, how will the technology/computers used by
assessors in the field be paid for?

| would look forward to an opportunity to review this possible change in the system with
you in the very near future, Thank you for your consideration of my concerns of this

matter.

Sincerely,

. Sl
@;&%@%7



STATE OF KANSAS

TOM HAWK COMMITTEE ASSIGNMENTS

STATE SENATOR, 22ND DISTRICT
2600 WOODHAVEN CT.
MANHATTAN, KANSAS 66502
tom @tomhawk.com

AGRICULTURE

NATURAL RESOURCES

UTILITIES

FINANCIAL INSTITUTIONS & INSURANCE

JOINT COMMITTEE ON ADMINISTRATIVE RULES
& REGULATIONS

LEGISLATIVE EDUCATIONAL PLANNING
COMMITTEE

STATE CAPITOL 124-E
300 S.W. 10TH AVENUE
TOPEKA, KANSAS 66612
(785) 296-7360
tomn.hawk @ senate.ks.gov

SENATE CHAMBER

To: Lacey Vaughn

From: Senator Tom Hawk
Re: KS ADRC RFI Response
Date: March 19, 2015

TO WHOM IT MAY CONCERN:

| am writing to comment on the continuance of the Aging and Disabilities Resource Center (ADRC)
contract and, specifically, to urge that ADRC services continue to be provided by Area Agencies on
Aging. The statewide ADRC network, under the Area Agencies on Aging, has functioned well in the past
three years. In my opinion, the assessments and services that the ADRC requires should continue to be
provided in conjunction with those that the North Central Flint Hills Area Agency on Aging (NCFHAAA)
provides. These services are essential to seniors and caregivers not only in our area but to the state at
large.

Although senior citizens get information and assistance from organizations such as AARP and, of course,
their personal physicians, the NCFHAAA’s 40-year presence allows a more comprehensive approach to
helping people access information and resources that fit their needs. The NCFHAAA provides assistance
in the realms of Medicare benefits, personal care, healthy lifestyles, transportation, nutrition, housing,
financial and legal advice, and mental health. Senior citizens and their caregivers also appreciate
information that is given clearly and cheerfully with their best interests in mind.

Kansas has an increasing number of senior citizens. This increase demands increases in the number and
type of services offered in order to help them lead safe, comfortable, happy lives. The ADRC services
and assessments enhance those provided by the NCFHAAA and other Area Agencies on Aging. Locating
the ADRC within the confines of the Area Agencies on Aging is ideal. The arrangement constitutes a
“one-stop shopping “concept that senior citizens, caregivers and people with disabilities appreciate.

I would like to see expansion of comprehensive assessment tools as well as increased assistance to
those who need help with applications for Medicaid and Medicare. | also believe that paying for follow-
up CARE assessments after people have been admitted to nursing homes might result in greater
utilization of in-home services and thus reduce KanCare costs. | realize that expanding support services
is going to be difficult, if not impossible, at this juncture due to the financial impact. Yet, | hope our
state can continue to provide quality service to our aging and disabled citizens.






Provider Response

Open 2/15/15-3/23/15



REQUEST FOR INFORMATION
B i AGING & DISABILITY RESOURCE CENTER
: & Due March 15, 2015

and Disability Services

[_] Person/Guardian [] Community Service Provider | Assessing Entity | FMS Provider

- Government Entity  [_] Non-Profit Organization ] Advocacy Organization
X] Other NURSING HOME

Assessing Entity: [ JAAA  [Jcbbo [cib [JcmHc [Jkvc [JCcRc []Other:
HCBS Program: [ JAutism [ ]FE (]ibb [JPD [JTA [J71BI [JSED [ JPACE

Legal Name HILLTOP LODGE, INC
Mailing Address PO BOX 467 BELOIT, KS 67420
Contact Person ROSE HEIDRICK Phone Number 785-738-3516
Email Address HILLTOPLODGE@NCKCN.COM Fax Number 785-738-2332
Brief Summary/Notes
HILLTOP LODGE SUPPORTS THE CONTINUATION OF THE CURRENT ADRC SYSTEM THAT SERVES OUR AREA

FACILITIATED THROUGH KDADS - INPARTICULAR — WE SUPPPORT THE SERVICES PROVIDED BY THE
NORTH CENTRAL FLINT HILLS AREA AGENCY ON AGING. THE SERVICES SEEM TO BE WORKING AS

INTENDED.

Signature %1 Vﬁ/pgac,ﬁ Date _3/12/15

Typed Name ROSE HEIDRICK Title SOCIAL SERVICES DESIGNEE

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER

Department for Aging Due March 15, 2015

and Disability Services

|| Person/Guardian || Community Service Provider ssessing Entity
] Government Entity  [_] Non-Profit Organization (] Advocacy Organization

Other Hospital

Assessing Entity: [JAAA  [Jcpbpo [Jcib  [JcMHC [JKvc [JCRC []Other:
HCBS Program: [ ]Autism [ ]FE [(1ibp  []PD [J7a  [J71BI_[ISED [ IPACE

Legal Name _Newman Memorial County Hospital d/b/a Newman Regional Health

Mailing Address 1201 West 12" Avenue, Emporia, KS 66801

Contact Person Robert Wright, CEO Phone Number (620) 343-6800 ext. 2600
Email Address rwright@newmanrh.org Fax Number (620) 341-7801
Brief Summary/Notes

I support continuation of the existing ADRC system, being served through the 1 1-member network of Area
Agencies on Aging, as facilitated through KDADS. In particular, I support continued support to services
provided by the North Central Flint Hills Area Agency on Aging (NC-FH AAA). Our hospital is located in the
NC-FH AAA service area and we find value in the hospital discharge and case management services.

N

Signature ? /2 t ; ‘‘‘‘‘ Date —,3// (Z;/(/

Typed Name Robert Wright Title Chief Executive Officer

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name™

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: Newman Regional Health

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 15, 2015. Responses to any questions will be gathered and posted
online at www.KDADS ks.gov during the RFI process. All questions received electronically by noon on March
15 2015, will be answered. Oral questions or requests will not be accepted. RFI Information Session will
be held to answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for interested Party Response

Date Submitted: 3/12/2015 Submitter: Robert Wright, CEO

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and
supports for older adults and individuals with disability?

Our hospital has case management services. Also, we know that many of our patients can or should use
the local Area Agency on Aging/ADRC services. In Lyon County, this means the North Central-Flint Hills
Area Agency on Aging (NC-FH AAA). The system seems to be working as intended. There is no need to
re-invent the wheel. We have a good relationship with NC-FH AAA/ADRC Assessors who know community
resources for seniors, caregivers, and people with disabilities.

What type of information should be available from an ADRC?

Patients and their caregivers need people who can help them connect to community services and learn their
eligibility for these services. They need people who will listen to them, understand their situation, and guide
them to solutions. Information about transportation, Medicare, Medicaid, ‘Meals on Wheels’, and other
community supports help keep people healthy.

Where should ADRCs be located or satellite access be available?

The network should be based on existing institutions and organizations that have staff with experience in
serving the aging and people with disabilities, such as NC-FH AAA. Offices should allow Assessors to be
located near major hospitals in the region, including Newman Regional Health in Lyon County. Assessors
are needed to visit hospitals, nursing homes, and assisted care facilities. Locations should remain the same
as they are now — old and disabled patients have enough stress without the confusion of constantly changing
service providers. We support these services that are being provided by the Area Agencies on Aging.

What additional services and supports would you recommend be included in the ADRC
System? Would you remove or change any existing services and supports?

Collaboration with Agencies on Aging helps us meet the changing needs of our patients and their
families. Funding should be expanded to meet the growing demands by older people and people with
disabilities, so the quality of care can be maintained. Older people and people with disabilities
sometimes only need help at home to maintain their lifestyle. When they go to the hospital and then get
rehab at the nursing home, having assistance available can help them return home. Patients want to feel
safe and secure with their continuing care and have reassurances that they have the option to go home
because there are services available to assist them. The services provided by local Area Agencies also
provide support for caregivers during times of transition and change that they are in need of.
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Kansas ADRC RF| Response — Additional Information for Interested Party Response

Date Submitted: 5/] 1]’[ = L Submitter, ‘-B‘*Eﬂhc:x A ol

How can the ADRC model best support aging and disabled individuals access information, assistance,
referrals, and support in the community to avoid institutionalization and remain in their homes and
community? o - o ' o '
Responses for Consideration: .

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability? :

T:::.aﬂ Ay QT‘\Q& Q%D—“CQ Y Q% VY
vy C}_):\\\ﬁcj\ O N Feva Tn 'Q‘@Q_Tf:—:,@([\
VDI A\ et . - |

What type of information —zb'ould be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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Kan Sas REQUEST FOR INFORMATION

~adllsd AGING & DISABILITY RESOURCE CENTER
:mdﬁ)isubﬂity Schicgs Due March 15, 2015

Information about the Pérson. Provider or Organiiation Submi&ing the Request for Information

LI Person/Guardian ! Community Service Provider || Assessing Entity || FMS Provider
[] Government Entity ] Non-Profit Organization [J Advocacy OrganizationX
XOther Via Christj Village Manhattan. Inc.

Assessing Entity:XX] AAA  [Jcpbo [Jcib  [JCMHC COkvc [JcRc [Jother:
HCBS Program: [ JAutism [ ] FE (1ibb  []PD LITA _ []1BI [JSED [ JPACE

Legal Name _Via Christi Village Manhattan, Inc,
Mailing Address 2800 Willow Grove Road

Contact Person _Joy Edwards, LBSW Phone Number 785-539-7671
Email Address loy.edwards@yviachristi.org Fax Number 785-539-9125
Brief Summary/Notes

| support continuing the existing Aging and disability resource center system that is currently in place which is facilitated by
KDADS. | also support continues support to services provided by North Central Flint Hills Agency on Aging. Or continuing care

community is located in the NC-FH AAA service area and we fund great value in the Health Care discharge and case
management services offered.

Signature %&!‘-j de)\)olfm LB Date 3 —13—1S
Typed Name _Joy Edwards, LBSW

Title Assistant Administrator

Information about the RFI Response Submission

Please submit one (1) electronicall

y transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15,

2015. Alternatively, a fax may be submitted to 785-296-0256.
Subject Line: “ADRC RFI Response - Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3-13-15 Submitter: Joy Edwards, LBSW

How can the ADRC model best support aging and disabled individuals access information, assistance,

referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Our Health Care facility have Area Agency on Aging do our CARE assessments as well as provide
information about community resources to our residents who are ready to go home but need more
information about services and programs available to them. In Riley County we are served by the
North Central-Flint Hills Area Agency on Aging. The system seems to be working very well. There
is no need to reinvent the wheel. Our facility has a good relationship with NC-FH AAA/ADRC
Assessors who know the community resources for seniors, caregivers, and people with disabities.

What type of information should be available from an ADRC?

Residents and their caregivers need people who can help them connect to community services and
learn their eligibility for those services. They need people who will listen to them, understand their
situation, and guide them to solutions. Information about transportation, Medicare, Medicaid, “Meals
on Wheels”, and other community support services that help keep people healthy.

Where should ADRCs be located or satellite access be available?

The network should be based in existing instructions and organizations that have staff with
experience in serving the aging and people with disabilities, such as NC-FH AAA. Offices should
allow Assessors to be located near major hospitals and Health Care facilities (Nursing Homes), Via
Christi Village in the region. It only makes sense for locations to remain the same as they are now-
older and disables patients have enough stress without the confusion of constantly changing service

providers. Via Christi Village supports these services that are being provided by the Area Agencies
on Aging.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? Collaboration with Agencies on
Aging helps us meet the changing needs of our residents and their families. Funding should be
expanded to meet the growing demands by older people and people with disabilities, so quality of
care can be maintained. Older people and people with disabilities sometimes only need help at
home to maintain their lifestyle. When they go to the Hospital and then the rehab in our nursing
home, having assistance available can help them return home. Residents want to feel safe and
secure with their continuing care and have reassurances that they have the option to go home
because there are services available to assist them. The services provided by local Area
Agencies also provide support for caregivers during times of transition and change that they are
in need as well. In addition, assistance with Medicaid application is needed.




. REQUEST FOR INFORMATION
&%Llfmswis AGING & DISABILITY RESOURCE CENTER
and Disability Services Due March 15, 2015

Information about the Person, Provider or Organization Submitting the Request for Information

[_| Person/Guardian L] Communi_ty_Se_rvice .P;)vider d[:] A;sessing Entitgl_ [:] FMS Provider
[ ] Government Entity [} Non-Profit Organization (] Advocacy Organization
[] Other [] Other

Assessing Entity: [JAAA []cDDO [JcCIL [JCMHC []KvC []CRC []Other:
HCBS Program: [ ] Autism [ |FE (Jibb []PD JTA [J71BI [JSED []PACE

Legal Name Families Together, Inc.

Mailing Address 3033 W. Second St. N., Rm 122

Contact Person Connie Zienkewicz Phone Number 316-945-7747

Email Address connie@familiestogetherinc.org Fax Number 316-263-0031

Brief Summary/Notes (limit 1000 characters)

Families Together is a statewide non-profit organization that serves families of children and youth with disabilities or
special health care needs. Our mission is to encourage, educate and empower families that include a child or youth
with disabilities or special health care needs to be effective advocates for their sons and daughters. Over the past 20
years, Families Together has partnered with SRS-CSS and with KDADS to provide individual assistance to families,
conferences on transition to adult life, and to serve on advisory groups and work-groups to develop policy or programs.
We have extensive experience providing training for families and youth and look forward to working with the ADRC to
expand service efficiently across the state. Currently, we have an extensive network of partners in all parts of the state
and we have staff members with 'lived experience" with their own sons and daughters with disabilities in the area of
Education, Long Term Supports, Waiver services, Independent Living, and partnerships with MCOs.

Signature Date March 19, 2015

Typed Name Connie Zienkewicz Title Executive Director

Information about the RFlI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI Page1lof4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Partnerships/Collaboration:

In the 20 years that Families Together has worked with SRS-CSS and KDADS to provide
individual assistance, training and advisory work, the agency has developed partnerships
with dozens of agencies across the state. These range from visits with parents of babies in
the Neonatal Intensive Care Units who have disabilities or special health care needs,
services to Infants and Toddlers, School, agencies and supports for children and youth with
Mental lliness, CHMCs organizations that serve persons with Intellectual and
Developmental Disabilities, CDDOs, foster care agencies, Independent Living Centers,
Assistive Technology for Kansans, Capper Foundation, Cerebral Palsy Research
Foundation, and many other community organizations that serve families. Since the
inception of KanCare, we have partnerships with each of the MCOs to serve on advisory
groups, invite them to attend conferences for families, collaborate on products for their
members, etc.

Ability to Serve Aging & Disabled Individuals:

Families Together was incorporated in Kansas in April 1982. Since that time, the
organization has had a statewide presence opening offices in Topeka, Wichita, Garden City
and Kansas City (recently suspended service in KC). We have always used the philosophy
of No Wrong Door by helping families find resources no matter what their need. Each of our
Parent Information Specialists has extensive knowledge about the resources in their region
of the state and access to peers in our other offices for resources in other parts of the state.
That being said, we do not do assessments for any of the waivers, but can help families find
where they need to go for that information. Our mission includes work with families of
children and youth from birth to age 26. Our mission to encourage, educate and empower
families so that they can partner effectively with professionals, find the resources they need,
and know where to come when they need additional help.

Barriers and Opportunities:

Families Together has not been an Medicaid provider or provided assessments for the
populations that we serve. However, our senior staff members are often asked to provide
advisory support for state agencies when new assessments, or policies are being
considered.

Cost Neutral Solutions:

Families Together is interested in providing more of our services through technology. Use
of training by webinar, YouTube video, podcasts, etc. are all of interest but outside the
scope of knowledge of current staff.

If all agencies that are providing ADRC services in locations across the state had a
comprehensive notebook or rack of brochures of possible services for all populations to be
served by the network, the NWD concept could be better utilized. If a network of agencies
is asked to provide these services, a regular meeting of all parties to share information
about their core competencies would help each to find the proper resources for the persons
who present themselves for service to anyone in the network, and to build the capacity of
each of the agencies in the network.



Kansas ADRC RFi Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: March 19, 2015 Submitter: Families Together, Inc.

What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

Focus Area: [l Ensuring Person-Centered Planning ] Supporting Independent Living
["] Providing Community Transition Support [_] Accessing Public Benefits/Programs
[] Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

Assist families of children to understand Person Centered Planning for their sons and daughters as
they approach adulthood. Families Together works with families everyday to understand the
Individual Education Program (IEP) process in schools. We are well suited to help families
understand the greater picture of their child's (or young adult's) life in the world beyond school.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

The ADRC should work with Families Together and other organization that serve the populations in
their purview to provide training in all areas of the state for families and persons with disabilities to
encourage engagement with services providers in creating Person Centered Plans that are true to
the needs, preferences, and desires of the person to be served. Community organization, post
secondary institutions (colleges, technical schools, etc) have programs that are not paid disability
services, but need to be considered for the social and educational preferences of each person.

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

It is critical that each organization who is an ADRC site should always "assume competence"” in each person to
be served. Preemployment assessment, assessments for waiver services, etc. should be Person Centered and
tailored to the needs and preferences of the person. All families and young adults should be given information
about training available in their community, their region of the state, on-line, or by phone. Families Together
would be interested in discussions to increase our capacity to provide some assessments if we were part of an
ADRC network of providers.

Potential impact on persons served and/or their families and support systems:

When families and young adults have access to training and information about Person Centered
Planning, they are prepared to engage with service providers to create meaningful future plans.
Included in the planning should be extensive discussion about emergency planning for unknown
circumstance including health emergencies, natural disasters, and national, regional or local
emergencies.

| Identify where ADRCs should be located or satellite access be available throughout Kanas:

NW ( Hays, Goodland, Colby, etc) at least one; SW (Liberal, Garden City, Dodge City, etc.) at least
one; ND (Salina, Abilene, etc) at least one; SC (Wichita, Hutchinson, etc.) at least two; NE (Topeka,
Lawrence, KCK, Olathe, etc.) at least three; and SE (Pittsburg, Parsons, etc.) at least one.

KANSAS ADRC RFI Page3 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

Date Submitted: March 19,2015 Submitter: F@milies Together, Inc.

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

Families Together website and staff, KanCare website, MCOs websites, Case Managers for I/DD
services, Case Coordinator with the MCO, community partners, school websites, KSDE website.
These assist each person who calls to find as many options as possible for their care in their home

and community.

What type of information should be available from an ADRC?

Referrals to agencies best able to help a person in a particular age group:

*Children and families - Families Together, CMHCs

*Youth with disabilities - Families Together, Kansas Youth Empowerment Academy

*Young adults - Kansas Youth Empowerment Academy, ARC of Sedgwick County, ARC of Douglas
County, Self Advocacy Coalition of Kansas, Independent Living Centers

*Adults - Self Advocacy Coalition of Kansas, Independent Living Centers

*QOlder adults - Area Agency on Aging, Senior Services

Where should ADRCs be located or satellite access be available?
Above

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
Emergency planning tools

Assessment of Caregiver needs
Training for family caregivers on hiring and supervising in-home paid caregivers.

Lacey.Vaughan@kdads.ks.gov

KANSAS ADRC RFI Page4 of 4
Fax: 785-296-0256

Due March 15, 2015



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: March 19, 2015 Submitter;: Families Together, Inc.

What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

Focus Area: [_] Ensuring Person-Centered Planning [] Supporting Independent Living
[] Providing Community Transition Support [_] Accessing Public Benefits/Programs
[® Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

The ADRC needs to accessible to all who need the services. A robust handicapped-accessible
transportation system needs to be available in rural as well as urban areas. Medicaid
reimbursement need to be available to person who need to access these services.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

Partnerships with transportation companies, bus services, and community partners who serve
specific populations of consumers (I/DD providers, etc.) should be explored to provide access.
Electronic access through web-cams, FaceTime, Skype, email, etc, should be made more
accessible to person with disabilities, their families or guardians, and persons who are aging.

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

Potential impact on persons served and/or their families and support systems:

Identify where ADRCs should be located or satellite access be available throughout Kanas:

KANSAS ADRC RFI Page 3 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: Submitter:

What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

Focus Area: [ | Ensuring Person-Centered Planning m] Supporting Independent Living
[] Providing Community Transition Support [] Accessing Public Benefits/Programs
[] Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

The ADRC should facilitate work with community services, MCOs, Independent Living Centers and
the Veterans Administration, to encourage home modification with universal design to assist
persons with disabilities or who are aging to live as independently as possible in their own homes.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

Home Health Agencies, Cerebral Palsy Research Foundation, Veterans Administration,
Independent Living Centers should all be part of the solution to "living at home".

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

Make sure that Veterans get appropriate referrals to VA services.

Potential impact on persons served and/or their families and support systems:
Persons would lead healthier, happier lives in the home of their choice.

Identify where ADRCs should be located or satellite access be available throughout Kanas:

KANSAS ADRC RFI Page 3 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256
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REQUEST FOR INFORMATION
:Kgn’goégs AGING & DISABILITY RESOURCE CENTER
andpDisability Servicfzgs Due March 15, 2015

fﬁnformatnon about the Person, Provider or Orgamzatlon Submlttmg the Request for lnformatlon '

[ ] Person/Guardian [®] Community Service Provider [ ] Assessing Entity (M FMS Provider
[ ] Government Entity  [H] Non-Profit Organization [H] Advocacy Organization
[] Other [] Other

Assessing Entity: [ ]AAA [ JCDDO W CIL [JCMHC [JKVC [JCRC []Other
HCBS Program: [ ] Autism [ ] FE []ibb [JPD [JTA [JT1Bl [JSED []JPACE

Legal Name Cindi Unruh

Mailing Address 3033 W. 2nd St. N.

Contact Person Cindi Unruh Phone Number 316-942-6300

Email Address cunruh@ilrcks.org Fax Number

Brief Summary/Notes (limit 1000 characters)

The ADRC's are a valuable community resource and the Independent Living Resource Center is fully
supportive of their mission. Bringing the necessary resources together to more effectively serve people
with disabilities in the community continues to be one of our primary focuses and having an ADRC in
our community has been an invaluable resource for the people we serve to help continue their services.

signature (L, 0¢ ( (K Date 3/13/15

Typed Name Cindi Unruh Title Executive Director

Information about the RFlI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads. ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFl must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS.ks.gov during the RFI| process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI Page1lof 4 Lacey.Vaughan@kdads.ks.gov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: 3/13/15 Submitter; Cindi Unruh

What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

Focus Area: [H] Ensuring Person-Centered Planning m] Supporting Independent Living
(M) Providing Community Transition Support [ ] Accessing Public Benefits/Programs
[§ Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

Encouraging day service across all waivers, an expansion of dental services for people with all types of
disabilities not just including PD. Concerning Working Healthy/WORK, formerly receiving or on wait-list for
HCBSI/DD services. Often, participants, family and/or guardians are unsure of the prior I/DD services received.
WORK Assessments have been conducted by ADRC staff at KDHE direction since 2014. Although 2014 ADRC
Assessor provided detailed assessments; but rude and disrespectful conduct of Assessor resulted in damaged
working relationships between KDHE, MCO, ILC and participants and family. Significant damage to ADRC
credibility which is starting to be rectified.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

Working closely with Independent Living Centers. A partnership with providers of both medical and dental services to provide
services to people with disabilities. As it appears KanCare recipients have to go to Emporia to find an oral surgeon who takes
KanCare. The 2015 ADRC Assessor provides detailed WORK assessments; and active listening, considerate, respectful dialogue
between Assessor, participant and MCO resulting in a quality, detailed Assessment and experience. Even so, it will at least another
year or two to recover from the stress, distrust, anger endured by participants and/or family/ guardians. As 'the face' of the WORK
program the attitude brought to the WORK assessment by the prior ADRC Assessor directly impacted and caused numerous
appeals to the State and MCOs at significant cost to resources, time and energy. The 2015 Assessor has been properly trained and
has the people skills to allow participants, family, guardians to trust the outcome of the WORK Assessment.

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

Information on ILC’s & their services, persons rights in housing and under the ADA (or at least know who to refer them to). It
is important that information is shared with a consumer as to what they can expect when applying for services and what
services they are applying for. We talk to a lot of people who have set appts. with the ADRC to be assessed and have no
understanding of what they are applying for or what is expected of them. Outside of the WORK program, | have found that
the ADRC call center staff do not have core knowledge about I/DD services and resources: and are unsure how to complete
referral. More training and connection with I/DD services/programs is needed to provide a quality referral.

Potential impact on persons served and/or their families and support systems:

Persons should be allowed to choose their own housing and not be limited to housing provided by
certain providers. Giving them more information in order to make an informed decision. Expanded
access to dental funding would improve overall health of the KanCare community. Clearer
understanding of processes and services with both consumers and other agencies. Skilled staff
with core knowledge and excellent people skills are essential to ADRC successfully provide options
for consumers and their families.

Identify where ADRCs should be located or satellite access be available throughout Kanas:

Maybe a mobile office that was accessible and convenient for persons that cannot travel or have
transportation issues. Libraries, recreation centers, ILC's, community centers, etc.

KANSAS ADRC RFI Page 3 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

Cindi Unruh

Date Submitted: 3/13/15 Submitter:
How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Independent Living Resource Center, Families Together, Assistive Technology, The ARC, the
United Way 211 help line. The internet for quick information and referral; and collaboration and
netwaorking with community partners. Never be afraid to ask the question; keeping looking for
resources; be creative---a requirement for ADRC to be successful.

What type of information should be available from an ADRC?

Information that provides a choice of action and a choice of providers/service providers. Info on
rights under the ADA & Fair Housing/Kansas Residential Landlord Tenant Act, info on agencies for
different types of disabilities, info on who to contact with questions on specific issues, info on
KanCare and the assessment process along with explanation of services. HCBS Wait list status
information for people waiting for PD or I/DD services--these consumers already feel left out, left
behind and forgotten.

Where should ADRCs be located or satellite access be available?

Mobile office location is a suggestion for rural areas or those with transportation issues. Most
populated areas seem to have an ADRC office already that is able to handle that areas consumer

base.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

Utilizing a Strengths model for the PD/FE waiver models. Having an updated list of support groups
in the service area. On the website: large screen print, screen reader for low vision/blind, more

user friendly.

KANSAS ADRC RFI Page 4 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256
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7 e & REQUEST FOR INFORMATION
: ,w{,‘;};ﬁmﬁﬂﬁ AGING 8 DISABILITY RESOURCE CENTER
;4;".1 i‘“ﬂi-wl‘.'sillii:,:,-f Servicos Dua March 15, 2015

Peréopanuardlan Community Service Provider [ ] Assassing Entity FMS Pfévid‘e'r‘
[L] Governmant Entity Non-Profit Organization ] Advocacgy Organization
[] Other

Assessing Entityy [JAAA [ CDDO [JCIL [JCMHC [JKVC [JCRC [ Other
HCBS Program: [ ] Autism [1FE [Jipo [1PD C1TA 7Bl [JSED__[PACE

Legal Name Y dult Services Lhe

Mailng Address /9% A/ 7 7%*4
Contact Person i Phona Number /2~ 288—9 k%

Email Address = A h & 1999 0 S*bqﬁbtm(. el Fax Number 9{3-7¢F- 7080

Brlef Summary/Notes (limit 1000 characters)

Date o—/%-/5

Signature 7

Typed Name /W v Title cf)u/ i £ / Aﬂfm,‘,n -

Information about the RFI Response Submission

Please submit one (1) electronlically transmitted set of forms to L.agey. Vaddhan@kdads, ks.goy no
later than 10:00 am on March 15, 2015, Altarnatlvely, a fax may ba submitted ta 785-296-0256.

Subject Line: “ADRG RF| Response — Last Name/Organization Name"

Email Body: Only include tha information below in your email for the Request for Information.
Purpose: K8 ADRC RFI| Response
Agency: Kansas Department for Aging and Disability Services (KDADS)

Closing Date; March 17, 2015
Submitter; (Organization/individual Name — Contact Information)

Cuestions

Quaestions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any guestions will be gathered and posted online
at www.KDADS .ks.qov during the RFI process, All questions received electronically by noon on March 1. 2015,
will be answerad, Oral questions aor requests will not be accepted. RF| Infermation Session will be held fo
answer general questlons related to completing and submitting the RF| will be available in February.

KANSAS ADRC AF1 Paga lof 4 Lacey, VaughanPkdads . ks.gov
Duw March 15, 2015 Fax: 7B5-206-0256
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Kansas ADRC RFI Response - Additional Information far Interested Party Response
Date Submitted: Submitter:

Additional Submlisslon Informaltlon;

1. 8% x 11, 12 point font, single spaced

2. Page number limited to 5 pages

3. If applicable, include a Staternent of Interest In RFP for ADRG contract

For Interested Parties, please submit an RF| Letter of Interest electronically that addresses the
following guestions in your response:

» Cover Page: RFI Caver Page indicating Qrganization Name and Contact information

v Summary: Summary of experience with aging and disabled populations and expressing an
interest in being notifled of the Request for Proposal for the ADRC system contract re-
procurement. Consider the following questions in your response.

o |f you are a community service provider, what services do you provide, and in which
areas?

o Do you have plans W vl would you consider sxpanding inte other servioc arcae to
provide the same or additional services if the need arose?

o Do yeu or your organization have experience with long-term supports and services,
KanCare, assessments, and aging and disability populations? If so, please explain,

» Partnerships/Collaboration: What partnerships should an grganization have or be able to
securs, please identify possible partnerships including hospital dischargers, other
community disability organizations, community resources, Medicaid agencies, advocacy
groups, etc.

= Abllity to Serve Aging & Disabled Indlviduals: Based on the desired model how do you
see an organization contributing or supporting the ADRC modsl for providing a No Wrong
Door system? What regional areas could should be served by ADRC lacations. Description
of supperts or services that are already delivered fo customers today, and could be
comparable to what is requested in this RFI. Types of consumers using comparable
gupports and services from your organization as described in the RFI

» Barrlers and Opportunitiea: Identify conditions listed in the RFI that can’t be met or cause
goncern, training and anticipated learning curve issues ( such as previous axperience with
other assessments, level of training recommended, ete). Infrastructure Reguirements (i.e.
What are the Minimum Requirements neaded, Recommended Requirements,
Requirements for future scaling or expanding, accessibillty, and functionality in
current/future operations)?

= Coot Moutral Solutiona: How might an organization identify afficiencies and technological
opportunities for increasing access to an ADRC without sacrificing customer service?

» Recommendations: What project, partnership or program would you propose the State
consider for snsuring a No Wrong Door system and encouraging a collaborative system for
information, assistance, referral, options counseling, and assessment across all programs,
digabilitles, and resource levels? What suggestions do you have for improving the ADRC
Program in any or all of the following areas:

Focue Area: [ | Ensuring Person-Centered Planning 34 Supperting Independant Living

% Praviding Cammunity Transition Support 1 Accessing Public Benefita/Pragrams
Accassing Comrmunity Services & Programs

KANSAS ADRC RFI Page 2af 4 Lacay.Vaughan@kdads.ks.gav
Due March 15, 1015 Fax: 785-296-0256

0271972015 10:49AM (GMT-06:00)
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Kansas ADRC RFi Response — Consumer, Stakeholder, Provider, Advogate Response
Date Submitted: L ~( 9~/ 5 submitter: & utoly 17 #71 dp-fﬁgfr%’f

What project, polley or protocol would you propose the State consider for those needing
information, assistance and referral to community supperts and sarvicas? What suggestions do
you have for improving the HCBS-1DD Program in any or all of the following areas?

Focus Area: Ensuring Person-Centered Planning E Supporting Independent Living
Providing Community Transition Support [ Accessing Public Benefits/Programs
[] Accessing Community Services & Programs

Reaponses for Consideration:
Project, policy or protocol description:

Identify any partnerships, collaborations, or agreements needed to implement or continue:

Edch ﬁjjﬂry Slé"t'/j Qf/ /(y'* 1[(“?/ are 1h /@wfn_g,wfh;é
(;,..a;‘l% ci(:/ C)"“(P"S

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD systam:

Potential impact on persons sarved and/or thelr families and support systems:

/I{OW'&:“/(}' ﬁwrf((f \rmww-f ‘Htu"‘ "’gex

Identify where ADRCs shauld be located or satellite access be available throughout Kanas:

KANSAS ADRC RFI Fage30f4 Lacey. Vaughan @kdads.ks.gav
Due March 15, 2015 Fax: 785-296-0256
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s ADRC RFIR nsa = Consum takeholder, Provider, Advocate Response

Date Submitted: =2~/ 7~ /% Submitter: ;@g.m/ V4 /t’(/dﬂﬁwﬁfézﬁf "

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to aveid institutionalization and remain in
their homes and community?

Responses for Conslderation:
Whera do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

ADRC

What type of information should ba available from an ADRC?

E’ucw‘f‘ﬁr@ Yhat s avarhdle

Where should ADRCs be |pcated or satellite access be available’?

T e ageac of naed.

What additional services and supports would you recommend be included In the ADRC System?
Would you remave or change any exlsting services and supports?

A Saprvser to Audil adl Case Mc?ﬁﬁj‘mfmﬁ‘“'?
A Jouble ¢ hecll .

KANSAS ADRC RF! Pagedof 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 7ES-296-0256

0271972015 10:49AM (GMT-06:00)
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Diversicare of

Council Grove

400 Sunset Drive

Council Grove, Kansas 66846
Phone; (620) 767-5172

Fax: (620-767-6622

Date:  3-/3-0/5

To: Ma@f{ |

Fax Number: 785 - 9 0.4
From: _ Beth W2

Number of Pages: 3 (including cover sheet)

Message:

This facsimile message may contain Confidential Protected Health Information and/or other
information that is legally privileged and is intended only for the use of the individual/entity named
above. If you are not the intended recipient, you are hereby notified that any use, disclosure,
dissemination, distribution ﬁor copying of this Facsimile is strictly prohibited. If you have received this
facsimile in error, please notify us by telephone at the number listed above and return the original
message to us at the address shown above via the United States Postal Service. Thank you!

03/13/72015 8:36AM (GMT-05:00)
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REQUEST FOR INFORMATION
St A AL C AGING & DISABILITY RESOURCE CENTER
and Disability Services | Due March 15, 2015

4 A By e f A o P L]

Person/Guardian Community Service Provider g Enfity
L] Government Entity [ Non-Profit Organization [[] Advocacy Organization
(] Other NUX%‘(\_% ‘

Assessing Entity: []AAA  [JcDDO Joib OcmHe Okve [Jcre []other:
HCBS Program: [ JAutism [ FE Ciop [peDp [ITA  [1T1BI _[JSED [ IPACE

Legal Name MQF‘\/ E@I‘h WS
Mailing Address [/ 2.1 HZK\JISS 3 Counal Groye, kKS. (ol

Contact Person Phone Number (g 20T -51 72
Email Address __ DA SS@ DVCE.. Comyn Fax Number _ (¢ 20 1@ @l 22
Brief Summary/Notes

Signaturéw M? Date _?__7)'-"} S-20/5

Typed Name MQJ'(}/K Beth WaHs Title . SO0a! Worker

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads ks.qov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date; . March 17, 2015

Submitter: | {Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS. ks gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions related to lcompleting and submitting the RF! will be available in February.

0371372015 8:36AM {(GMT-05:00)
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Kansas ADRC RFI Response — Additional Information for Interested Party ﬁesponse
Date Submitted: 2 \ - \5’ Submitter:! % WCUC%% U%S/W

How can the ADRC model best support aging and disabled individuals access mformatlon assistance,
referrals, and support in the commumty to avoid institutionalization and remain in thelr homes and

communlty?

Responses for Consideration:
Where do you go now for mformatlon and assistance with questions about services and supports

for older adults and individuals: with disability?

T conduck e Moudoggtdoon offrce @ 300-422-2703%

i LLE:.LLOLLL% speade Wi Loren DaUTs or TCIJUHCT\’“.
are, toth very helobud and if Hhey do

oy TXKNow +He answeyr they get lback. o me .

What type of information should be available from an ADRC?

Trformadien Snowid ce @radodole @ocud
Cmmmwm'm SeXVices Lov e @,Ac;\lwhﬁ SUCh &
D .

home ot | meas ove Wheels , Vegad guawdi ey

Where should ADRCs be located or satellite access be available?

PrlJrhou%h T \ive. and work in & rurad auea so-Pnoud
oo ackual otfice. |\ my town, T frel T AW aYSs
Waise: access Yo PHHORC . T Know they dre just

O~ phere Cad | AN A

What additional services and supports would you recommend be included in the ADRGC System?
Would you remove or change any existing services and supports?

1 coant Hhin ik ;Dﬂ C:Lh\/ﬁm‘ﬂg o hezad‘f_s 2o b@
added Or vemeved . U Feel e Manhoddun
Ofice 12 &WmlL&b\ﬁ. Yo eed o My neede . -+
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REQUEST FOR INFORMATION
AGING & DISABILITY RESOURCE CENTER
Due March 15, 2015

I:l Person/Guardian L] Community Service Provider [ | Assessing Ehtity [T FMS Provider
% Government Entity [ ] Non-Profit Organization [ ] Advocacy Organization
Other

Assessing Entity: AAA [ 1CDDO []cCIL [JCMHC []KVC [ ]CRC [] Other:
HCBS Program: [ ] Autism [ | FE [JIbD []PD LITA [JTBI []SED []PACE

Legal Name len Cou,r\)nj [XT{J\{ AT ?.)Oardl. :—_—_Li"\& P
. ! o '
Mailing Address
Contact Person Vock s Abi \’\C{\’Dn Phone Number (o A0 -~ -8

Email Address <3¢ 14cacdl | r@%m_hoo Corn  FaxNumber (o0 -HH 2 -0,
Brief Summary/Notes (limit 1000 ch\a‘r)acters)

\2\ ESPONSS Q)T CD'(\ S\ c\Cchdﬁ TN

Signature C \(}’u O&,buna&vﬁ Date . B[, -5

Typed Name ‘T@})(j L Abin q\%o)n Tte  Eyeautive Directoe

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015, Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: {Organization/individual Name — Contact Information)

Questions

Questions requesting clarification of this RFl must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www. KDADS ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Cral questions or requests will not be accepted. RF| Information Session will be held to
answer general questions refated to completing and submitting the RFI will be available in February.

KANSAS ADRC RFI Page1of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256




Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

Date Submitted: 4 ~l¢-15 Submitter: P Vo idcj,r

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in

their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability? '

N
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Where should ADRCs be located or satellite access be available? )
APRC s houtd b loe mted woidln Yoo sege thed the AU
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?,
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Kansas ADRC RFI Response — Consumer, Stakehoider, Provider, Advocate"Response

A1 15 Elizabetn

How can the ADRC model best support aging and disabled individuals access Jnforma}ioz},
-assistance, referrals, and support in the community to avoid insfitutionalization and remain in
their homes and community?

Date Submitted: Submitter:

Responses for Consideration: 3
Where do you go now for information and assistance with questions about serylces and suppoils
for older adults and individuals with disability?

Wi e Indepandent wmﬂ?@%m\r& Conter, Hukchinson 1S
DO office, St Huddnivs on . VS

What type of information should be available from an ADRC?
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Where should ADRCs be located or safelfite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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Kansas ADRC RFl Response ~ Consumer, Stakeholder, Provider, Advocate Response
Date submitted: TN D, 2OVE gubmitter: LNGOEY 'Qoﬁ\waga Canion Seroted

Sarneer 0wy Dieedor
How can the ADRC model best support aging and disabled individuals access informatior,
assistance, referrala, and suppott In the community to avoid Institutionalization and remain in
their homaes and community?

Responses for Conslderation:

Where do you go now for information and asaistance with questions about services and supports

for older aduits and individuals with disahbility?
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What typs of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be Inciuded in the ADRC System?

Would you remove or change any existing services and suppotts?
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitteq: 3-6-2015 Submitter:  Judy Albright: Kingman County Coucil

on Agin .
How can the ADRC model best support aging and disabled indiv?dugls acocess information,
assistance, referrals, and support in the community to avold institutionalization and remain in
their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older aduits and individuals with disability?

As a pravider if | am unable to provide the information requested by the client | ¢all or
refer the individual to South Central Kansas
Area Agency on Aging - ADRC in Arkansas City, Ks.

What type of information should be available from an ADRC?

The ADRC should be able to answer questions from the individual.
Or if they do not have that information be abie to provide

the caller with a contact number that will be able to

provide the information.

Where should ADRCs be located or satellite access be available?

The ADRC should bhe located in the Area Agency office for each PSA.

Satelitte acess should be available where there is an aging agency that provides
information and assistance to the elderly. For those

under the age of 60 contact information should be more published so they know
where to go for help.

What additional services and supports would you recommend be included in the ADRC System?
Would you remaove or change any existing services and supports?

| am not completely informed as to what the overall existing services are
that are currently being provided, however, | do see the need for

a better system to be put into place for those

disabled individuals under the age of 60. They do not know where to go
or who to call. Many times when the ADRC has referred the called to

DCFF they are not assisted in a timely manner.

KANSAS ADRE REL Page 4 of 4 Lacey VaughaniBhkdadsks.gov
Gue March 15, 2015 Fax: 725-296-0256
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ansas ADRC RFI Respg

Date Submitted: March 6, 2015 Submitter: Rozanna M.O'Brien

How can the ADRC model best support aging and disabled individuals access informatian,
assistance, referrals, and support in the community to avoid institutionalization and remain m

their homas and community?

Responsas for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

South Central Kansas Area Agency on Aging, County Council/Departmants
on Aging, and local service providers with expertise in aging and disability services.

What typa of information should be avaitable from an ADRC?
All information on services and providers available to seniors and individuais

with disabilitias in there local area,

Where should ADRCS be located or satellite access be available?

In rural communities it is very difficult for individuals on fixed incomes to find rides

or ways to get to a single site that is not even in their county. Many of these individuals
also have trouble hearing and understanding information on the phone, they do better
face to face. By having a satellite or having staff go out by appointment or having a set
date and time services could still be provided to thesa individuals face to face.

What addiional services and supports wouid you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

| think it would be helpful for tha ADRC to have a more active role with the
participant after an MCO has been chosen. Many of our individuals who receive
services don't understand the MCO process, don't know who 1o contact whan thay
have problems or need additional services. Thay need an independent advocate
who understands the system and can help them to get help as needed with the
MCO's,

KANSAS ADRC RFi Pagedof g tacey.Vaughan@kdade ke.gov
Fax: 785-106-0256
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Kansas ADRC RFi Response ~ Consumer, Stakeholder, Provider, Advocate Responhse

Date Submitted: 7 / @// 5 Submitter: Pemisw e

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Conslderation; i
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

PLLR

What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

KANSAS ADRC RFI Pagedof 4 Lacey Vaughan@kdads.ks.gov
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: ’,’5 ~ / 5’- Submitter: Jp ot q b e/ %,

Hos{ur ¢an the ADRC model best support aging and disabled individuals access informa.tior_l,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?
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What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available? )
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
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Kansas ADRC RF1 Response — Consumer, Stakeholder, Provider, Advocate Response

Date Submitted: Submitter:

How ¢an the ADRC model best support aging and disabled individuals access informa_tio:_w,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

We go to our Area Agency on Aging/ADRC, DCF or our various partners within McPherson County

What type of information should be available from an ADRC?
Resources for seniors and disahled persons for medical and other public transportation needs, medication assistance
{inciuced management of medication or obtaining affordable medication that is not covered by prescription plans),
information on local contact resources (Council on Aging, Senior Advisor/SHICK counselor), information on the various

types of low-income housing throughout the ares, community resowrces fists.

Where should ADRCs be located or satellite access be available?

tn addition to each of the Area Agency locations, satellite locations would be helpfid in each of the counties {probably
through the Council on Aging offices, in most cases), It is difficult for the population served to get to centralized
lacations beyond thelr own counties and also difficult for one ADRC staff person iocated in each of the Area Agency
offices to get to persons in each of the counties in a timely manner. (One person can only be in so many places at a
given time.)

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

I think there is a lot of duplication of services in many instances, making it difficult for anyone to know where to refer
clients fo. County Council on Aging offices should be a starting point for most clients and directors and staff should be
better educated as to what services and support is available and where,

KANSAS ADRC RFt Page dof 4 tacey.Vaughan®@kdads.ks.gov
Due March 15, 2015 Fax; 785-296-0256




Kansas ADRC RFi Response - Consumer, Stakeholder, Provider Advocate Response

Date Submitted: 2Q~15 subiter. )7 MCCQ’/ fTL

How can the ADRC model best support aging and disabled individualS access information,
assistance, referrals, -and support in the community to avold institutionalization and remain in
their homes and community?

Responses for Conslderation:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disablility?
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What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?
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What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

HANSAS ADRC RFI Page 4 of 4 Lacey Vaughan@kdadsks.gov
Due March 15, 2015 Fa: 785-296-0256




REQUEST FOR INFORMATION
Lactilsd AGING & DISABILITY RESOURCE CENTER
and [isability Services Due March 15, 2015

"“‘;Pgrson/Guardlan __| Community Service Provider | ] Assessing Entity || FMS Provider
% Government Entity S Non-Profit Organization [_] Advocacy Organization
Other

Assessing Entity: [JAAA  [Jcobo [Jcib [JcMHC [Jkvc [JcrRc []Other
HCBS Program: [ JAutism [ JFE (Jibb [IpPD [JTA [1BI [JSED []PACE

Legal Name ﬁrawko\%,& Hoose  Mradonda e glls
Mailing Address 2z2\ meodwlae 2d Manhatlan, S0 656

Contact Person 4. %OLa Ger&nox Phone Number //Z&S’) S27-0Q52_
Email Address /A Q%QQ . gg:_fgga @ mladodach. e% Fax Number (’Zm Sg7-2260%
Brief Summary/Notes

Hstel b £ Has oot ‘l’ﬁ A8 rCP Braanda Mad in.

Signatureﬂ/ 'ég \/f>¢v~ Date ‘3;/////5

Typed Name ﬂzﬁx&’a (Fertve Title sborcohplod Assiciarrt-

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RF! will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,

referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

> TrAer nax

. ADRS
otar Erseadgabl s1adf [co-wRTLErS

What type of information should be available from an ADRC?
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Where should ADRCs be located or satellite access be available?

"Mayer clhies [Sotellike access in al artas

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

» Alzheinar's /[Denundia educationm § cupport




P sacts I REQUEST FOR INFORMATION
IL){aIlfSAanS AGING & DISABILITY RESOURCE CENTER
;srlzpl.)isa;ility Ser\glicgs Due March 15, 2015

Information about the Person, Provider q_r___Organ';zaﬁon Submitting the Request for Information

[ ] Person/Guardian [ ] Community Service Provider | |Assessing Entity | ] FMS Provider
E]] Government Entity [ Non-Profit Organization [_] Advocacy Organization
Other

Assessing Entity: [ 1AAA  []JcDDO [JciL [JcMHC [lkvc [JcRc [ Other:
HCBS Program: [ JAutism [ ] FE [1ibD [ ]1PD [11A []1BI [ISED [ JPACE

Legal Name _Stoneybrook Health & Rehab

Mailing Address 2025 Little Kitten Ave, Manhattan, KS 66503

Contact Person Codi Thurness Phone Number 785-776-0065

Email Address cthurness@stonevbrook-retirement.com Fax Number 785-776-6825

Brief Summary/Notes

P Y i »
| ]

Typed Name _Codi Thurness Title Administrator

Information about the RFI Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17, 2015

Submitter: (Organization/Individual Name — Contact Information)

Questions

Questions requesting clarification of this RFI must be electronically submitted via email to the Operations
Manager, no later than noon on March 1, 2015. Responses to any questions will be gathered and posted online
at www.KDADS .ks.gov during the RFI process. All questions received electronically by noon on March 1, 2015,
will be answered. Oral questions or requests will not be accepted. RFI Information Session will be held to
answer general questions related to completing and submitting the RFI will be available in February.




Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: Submitter:

How can the ADRC model best support aging and disabled individuals access information, assistance,

referrals, and support in the community to avoid institutionalization and remain in their homes and
community?

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Contact Local AAA via email or phone, resources available on website, Explore Your Options,
DCEF office, Other providers

What type of information should be available from an ADRC?
Services available, eligibility of services, contact for services
CARE requirements, changes

Informtative mailers agencies can send to AAA that will then be sent ot seniors in Communities

Where should ADRCs be located or satellite access be available?
All major cities and easy access to rural areas

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?
Assistance with palcement into the community there are many elsders that are left with living in

LTC facilities and may not need it just because thye don’t know of other options throughout the
state.




> - REQUEST FOR INFORMATION
Kgn’goﬁan‘s AGING & DISABILITY RESOURCE CENTER
andpDisabilily Sergicfs Due March 15, 2015

Information about the Person, Provider or Organization Submitting the Request for.Information

|| Person/Guardian [T Community Service Provider | JAssessing Entity KFMS Provider
E Government Entity  [X] Non-Profit Organization [] Advocacy Organization
Other

Assessing Entity: [ JAAA  [JcbDo [JciL [JcMmHc [Jkvc [JcrRc []other:
HCBS Program: [ JAutism [ |FE [Jiob [JPD O1a  []71BI _[]SED [JPACE

Legal Name _Three Rivers Inc

Mailing Address PO Box 408

Contact Person Erica Christie Phone Number 785-456-9915 x 115
Email Address Erica@threeriversinc.org Fax Number 785-456-9923
Brief Summary/Notes

My experiences with the ADRC in the North-Central Kansas area have been positive. | have found that they are easy
to reach, understand their roles and responsibilities, and advise consumers properly. This level of performance
has eased some of the disconnects as the State transitioned to KanCare.

}

2 3 lﬁl\ Iy
= B Slgly —
Signature M&W Date It ll,D

Typed Name _Erica Christie Title Director of Supports and Services

Information about the RFl Response Submission

Please submit one (1) electronically transmitted set of forms to Lacey.Vaughan@kdads.ks.gov _no
later than 10:00 am on March 15, 2015. Alternatively, a fax may be submitted to 785-296-0256.

Subject Line: “ADRC RFI Response — Last Name/Organization Name”

Email Body: Only include the information below in your email for the Request for Information.

Purpose: KS ADRC RFI Response

Agency: Kansas Department for Aging and Disability Services (KDADS)
Closing Date: March 17,2015

Submitter: (Organization/Individual Name — Contact Information)

Kansas ADRC RFI Response — Additional Information for Interested Party Response

Date Submitted: 3/9/15 Submitter: Erica Christie

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain
in their homes and community? The ADR should provide easy access to reliable information, staff
training and program marketing. Currently, the ADRC staff is knowledgeable and easy to access which
makes consumers and other agencies more confident when referring people to them. The ADRC staff



acts quickly and knows who to contact for various resourcing. The link to their information from the
KDADS site is easy to find. A Goggle search of “Kansas disability services” brings up the KDADS
website and the ADRC link is easy to find.

Responses for Consideration:

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Center for Independent Living, ADRC, Area Agency on Aging.

What type of information should be available from an ADRC?

Contact information for agencies those who provide services to the elderly and disabled and a basic
understanding of their programs to answer questions.

Where should ADRCs be located or satellite access be available?

Geographically dispersed throughout the service area. Definitely in the cities with lager population
bases and strategically placed in between those higher populated areas. Satellites could be co-
located with other aging and disability organizations. We do not believe it is in the best interest of
the population we serve to reduce or consolidate the number of ADRC’s. ADRC'’s have to be
extremely knowledgeable about local services - this information would be lost if the ADRC’s
consolidate.

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

Kansas has seen enough change in the last few years — we are opposed to making any
significant changes to the ADRC system.




Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: 3-6-15 . Submitter: Wyandotte CDDO '

What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

Focus Area: [l Ensuring Person-Centered Planning m ] Supporting Independent Living
[W] Providing Community Transition Support M| Accessing Public Benefits/Programs
[ § Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

The Wyandotte Community Developmental Disability Organization supports the concept of the No
Wrong Door system and will partner with the Wyandotte/Leavenworth Area Agency on Aging to
ensure IDD customers a seamless referral process through the regional ADRC.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

The Wyandotte Community Developmental Disability Organization will continue its partnership with
the Wyandotte/L.eavenworth Area Agency on Aging to enhance the regional ADRC.

|dentify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system: :

All resources for IDD individuals should be available at all partner locations and all partner agencies
" | should have a process in place to ensure ongoing communication between each partner agency.
For example, the regional ADRC should host ongoing meetings with all partners so that partner
roles are clearly defined and each partner agency provides their specialty service when needed.

Potential impact on persons served and/or their families and support systems:

Without access to available community services, the impact to the IDD person is catastrophic. This
population is unable to live in the community without proper support systems due to their level of
functioning. It is crucial that the IDD person know their community resources and know how to

| access these services or risk premature institutionalization.

Identify where ADRCs should be located or satellite access be available throughout Kanas: i

- . —_ . . [

| The ADRC should be available within the county it serves and through all partner agencies.

KANSAS ADRC RFI ' Page3 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256
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Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response

Date Submitted: 3-6-15 Submitter; Wyandotte CDDO

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:

+

Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability?

Multiple resources agencies are available- CDDO, AAA, DCF, CMHC, KDADS

What type of information should be available from an ADRC?

The ADRC should be able to assist someone with multiple needs relating to the specific needs of
the consumer. This may include access to assessment, in-home services, legal services, case
management, mental health, education, employment, self-neglect, abuse, financial exploitation,
transportation, housing, advocacy, medical care, or volunteer opportunities.

Where should ADRCs be located or satellite access be available?

ADRC should be a highly visible entity'in their community that offers easy access, daily hours of
operation, and flexible ways to access information (email, website, phone, face-to-face, US mail).

What additional services and supports would you recommend be included in the ADRC Sysfem?
Would you remove or change any existing services and supports?

In Wyandotte County, we need increased budgets for mental health and IDD persons. Specifically,
the need for increased medication appointments atthe CMHC and staff to assist the- consumer with |
all follow-up is crucial. We see many individuals who are "frequent flyers" of the mental health .
system because they lack the ability to follow-up with resources on their own. We also need
Medicaid expansion to help fund more programs for this vulnerable group of individuals.

KANSAS ADRC RFI . Page 4 of 4 Lacey.Vaughan@kdads.ks.gov
Due March 15,2015 . _ Fax: 785-296-0256



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Date Submitted: 3-6-15 Submitter: Aduit Protective Services-Wyandotte

What. project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
you have for improving the HCBS-IDD Program in any or all of the following areas?

- Focus Area: [l Ensuring Person-Centered Planning m] Supporting Independent Living
: (W] Providing Community Transition Support [l Accessing Public Benefits/Programs
[ W Accessing Community Services & Programs

Responses for Consideration:

Project, policy or protocol description:

Adult Protective Services/Wyandotte County supports the concept of the No Wrong Door system
and will partner with the Wyandotte/Leavenworth Area Agency on Aging to ensure individuals with
adult protective service issues receive a seamless referral process through the regional ADRC.

Identify any partnerships, collaborations, or agreements needed to implement or continue:

Adult Protective Services/Wyandotte County will continue its partnership with the
Wyandotte/Leavenworth Area Agency on Aging to enhance the regional ADRC.

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

All resources for individuals with APS concerns should be available at all partner locations and all
partner agencies should have a process in place to ensure ongoing communication between each
partner agency. For example, the regional ADRC should host ongoing meetings with all partners so that
partner roles are clearly defined and each partner agency provides their specialty service when needed.

Potential impact on persons served and/or their families and support systems:

Without access to available community services, the impact to the APS victim is catastrophic. This
population is unable to live in the community without proper support systems due to their level of
functioning. It is crucial that these individuals know their community resources and know how to
access these services or risk premature institutionalization or further abuse, neglect, or exploitation.

Identify where ADRCs should be located or-satellite access be available throughout Kanas:

- —_ - —_

| The ADRC should bé available within the county it serves.

KANSAS ADRC RFI o Page 3 of 4 Lacey.Vaughan @kdads.ks.gov
Due March 15, 2015 Fax: 785-296-0256



Kansas ADRC RFI Response — Consumer, Stakeholder, Provider, Advocate Response
Adult Protective Services-Wyandotte

Date Submitted: 3-6-15 Submitter;

How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid |nst|tut|onallzat|on and remain in
their homes and commumty'?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports

for older adults and individuals with disability?

Multiple resources agencies are available- APS/DCF, CDDQ, AAA, CMHC, KDADS

What type of information should be available from an ADRC?

The ADRC should be able to assist someone with multiple needs relating to the specific needs of
the consumer. This may include access to assessment, in-home services, legal services, case
management, mental health, education, employment, self-neglect, abuse, financial exploitation,
transportation, housing, advocacy, medical care, or volunteer opportunities.

Where should ADRCs be located or satellite access be available?

ADRC should be a highly visible entity in their community that offers easy access, daily hours of
operation, and flexible ways to access information (email, website, phone, face-to-face, US mail).

What addition_a'I services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports?

In Wyandotte County, we need increased budgets for mental health and IDD persons. Specifically, -
the need for increased medication appointments at-the CMHC and staff to assist the consumer with |
all follow-up is crucial. We see many individuals who are "frequent flyers” of the mental health
system because they lack the ability to follow-up with resources on their own. We also need

Medicaid expansion to help fund more programs for this-vulnerable group of individuals. Wyandotte
County is one of the poorest regions in Kansas with the most needs.

+
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What project, policy or protocol would you propose the State consider for those needing
information, assistance and referral to community supports and services? What suggestions do
- you have for improving the HCBS-IDD Program in any or all of the foliowing areas?

Focus Area: [l Ensuring Person-Centered Planning ] Supporting Independent Living
[W Providing Community Transition Support [M] Accessing Public Benefits/Programs
[® Accessing Community Services & Programs '

Responses for Consideration:
Project, policy or protocol description:

The Wyandotte Community Mental Health Center/ Wyandot Inc. supports the concept of the No
Wrong Door system and will partner with the Wyandotte/Leavenworth Area Agency on Aging to
ensure individuals with mental health issues receive a seamless referral process through the
regional ADRC.

|dentify any partnerships, collaborations, or agreements needed to implement or continue:

The Wyandotte Community Mental Health Center/ Wyandot Inc. will continue its partnership with
the Wyandotte/Leavenworth Area Agency on Aging to enhance the regional ADRC.

Identify information, assistance, assessments, and community options that should be available at
an ADRC or could be included in an ADRC to ensure it serves as a NWD system:

All resources for individuals with mental health concerns should be available at all partner locatiohs and -
all partner agencies should have a process in pilace to ensure ongoing communication between each
partner agency. For example, the regional ADRC should host ongoing meetings with all partners so that
partner roles are clearly defined and each partner agency provides their specialty service when needed.

Potential impact on persons served and/or their families and support systems:

Without access to available community services, the impact to the person with a mental illness is
catastrophic. This population is unable to live in the community without proper support systems due
to their level of functioning. It is crucial that these individuals know their community resources and
know how to access these services or risk premature institutionalization, incarceration, or become

homeless. . -

Identify where ADRCs should be located or satellite access be available throughout Kanas:

—_ - —_ .-

The ADRC should bé available within the county it serves.
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How can the ADRC model best support aging and disabled individuals access information,
assistance, referrals, and support in the community to avoid institutionalization and remain in
their homes and community?

Responses for Consideration:
Where do you go now for information and assistance with questions about services and supports
for older adults and individuals with disability? :

Multiple resources agencies are available- CDDO, AAA, DCF, CMHC, KDADS

What type of information should be available from an ADRC?

The ADRC should be able to assist someone with multiple needs relating to the specific needs of
the consumer. This may include access to assessment, in-home services, legal services, case
management, mental health, education, employment, self-neglect, abuse, financial exploitation,
transportation, housing, advocacy, medical care, or volunteer opportunities.

Where should ADRCs be located or sateilite access be available?

ADRC should be a highly visible entity in their community that offers easy access, daily hours of
operation, and flexible ways to access information (email, website, phone, face-to-face, US mail).

What additional services and supports would you recommend be included in the ADRC System?
Would you remove or change any existing services and supports? -

In Wyandotte County, we need increased budgets for mental health and IDD persons. Specifically,
the need for increased medication appointments at the CMHC and staff to assist the consumer with
all follow-up is crucial. We see many individuals who are "frequent flyers" of the mental health
system because they lack the ability to follow-up with resources on their own. We also need
Medicaid expansion to help fund more programs for this vulnerable group of individuals.
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