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Client Under the Influence

A client is under the influence and about to drive away from your facility.
What to do?

1) Attempt to get him or her to accept other transportation

2) If the client refuses, you can call the police from a non-program

phone (police can unblock caller ID) and report information about the car,
license plate number, information on where the car is, where it is heading
and that you believe the driver is impaired or unfit to drive

3) You cannot give information that would identify the driver as someone
with an alcohol/drug problem, or report that he or she is in treatment

4) It is recommended that you not use force to detain the client

5) It is a good idea to have a written policy in place at your agency so that
staff will know what is expected of them in such a situation.

For more information, check out the resources from the Legal Action
Center at lac.org or consult an attorney who is familiar with 42CFR.

Trending and Data:

The top three standards cited during 3™ quarter of 2013:

4 R03-603B2-name & telephone number of emergency contact & physician (almost half of these providers had been cited for the same
standard in the previous year)

4 RO03-605C5-incomplete alcohol and drug use history

4 RO03-602A3-information not released according to 42CFR part2
2013 KCPC data examples:
Statewide Top 3 Primary Problem at Admission 1=Alcohol 37.74% 2=Marijuana 28.61% 3=Methamphetamine 18.38%
In Johnson County, 1/3 of those admitted to treatment had a co-occurring psychiatric issue
Of those admitted to treatment in Wichita 59% have never been married, 73% smoke tobacco,75% earn less than
$10,000 a year & 40% have less than a 12" grade education
In the South Central region there was a 44% decrease in reported Meth use from 2012 to 2013 (414 to 287)
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CONTACT
US:

QSO-BA'S
Qualified Service Organization-Business
Associate Agreements R03-501A4

Do you need one??

When you enter into a QSO-BA
you must make this known to
the public. This can be
accomplished in a variety of

QSO-BA is not another texting

acronym kids made up to make you
feel old and clueless! It’s a written
agreement that allows a program to

*A sample template of a
QSO-BA will be in our
revised toolbox. Watch

for that here:

http:/Awww.kansasbehavioralhealthservic
es.org/Bhs1.0/Providers/Licensing_Certifi
cation/Substance_Use_Disorder SUD_Tr

eatment_Facilities.aspx
*More information on

QSO0-BA’s can be found
here: http://www.lac.org/

Examples of when a program
could benefit from a QSO-BA:
4+ Labfor UDS
4 Credit Card
processing company
Collections Company
Medication dosage
preparation
4  Other agencies within
your office
Billing Agency
Document shredding
Accountant

*
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disclose information without client
consent. A QSO-BA is needed
when an outside person or
organization provides services to

your program without a release from

each client. In a QSO-BA both

parties agree to comply with 42 CFR

confidentiality requirements

including non-disclosure. Conditions

for terminating the agreement are
also included. QSO-BA’s are not
allowed with law enforcement
agencies or another SUD program
that provides the same services as
your program.

ways. Some suggestions
include:
4 On your website
4+ Onyour agency
brochures
+ Onyour
confidentiality policy
# Asign hanging in
your lobby:

***Attention: this agency uses
GreenPay to process all credit
card payments. Under this
agreement your confidentiality
will be protected.

Case scenario:

Central Office Contacts:

503 S Kansas Ave
Topeka, KS 66603

Main number 785-296-
6807

Stacy Chamberlain 785-
296-0649

Billie Fuller 785-368-
6392

Janelle Keller RN BSN
785-296-5052

Program Consultants:

Sheri Jurad: 913-593-
6564

Steve Brazill 316-337-
7043

Pat Ochs 785-826-8000
ext. 340

Rhonda Gabel 913-279-
2716

Tom Lohff 620-231-1251

New Woman SUD treatment program has a QSO-BA with Numbers R Us to provide billing services and to respond to requests by third
parties.
Per QSO-BA, New Woman discloses patient-identifying information about Mary Mushroom to Numbers R Us.
Mary’s physician, Dr. FreeHand, wants to access Mary’s SUD treatment information from Numbers R Us.
Does the QSO-BA permit Numbers R Us to disclose Mary’s SUD treatment information to Dr. FreeHand?
Possible Answers:

1. Yes
2. No
3. Need More Information

(Answer Below)


http://www.kansasbehavioralhealthservices.org/bhs1.0/
http://www.kansasbehavioralhealthservices.org/bhs1.0/
http://www.kansasbehavioralhealthservices.org/Bhs1.0/Providers/Licensing_Certification/Substance_Use_Disorder_SUD_Treatment_Facilities.aspx
http://www.kansasbehavioralhealthservices.org/Bhs1.0/Providers/Licensing_Certification/Substance_Use_Disorder_SUD_Treatment_Facilities.aspx
http://www.kansasbehavioralhealthservices.org/Bhs1.0/Providers/Licensing_Certification/Substance_Use_Disorder_SUD_Treatment_Facilities.aspx
http://www.kansasbehavioralhealthservices.org/Bhs1.0/Providers/Licensing_Certification/Substance_Use_Disorder_SUD_Treatment_Facilities.aspx
http://www.lac.org/



http://www.kancare.ks.gov/health_home/providers_approaches.htm
http://www.kancare.ks.gov/health_home/providers_approaches.htm

Case Scenario Answer:
2. No
QSO-BA’s only permit sharing SUD patient identifying information between the program and the
organization providing the service. No re-disclosure by the organization is permitted without consent

or other authorization under 42 C.F.R. Part 2.
Adapted from Legal Action Center Website: http://www.lac.org/

Does your Release Pass the Test? R03-602C & D

erson disclosing the information

Early Intervention/Interim Treatment is a modality of treatment (like outpatient, intensive
outpatient, etc.)

This modality is designed to explore and address problems or risk factors that appear to be
related to substance use and to help the individual recognize the harmful consequences of
substance use. It allows agencies to:
e provide substance abuse treatment services including education and counseling prior to
the onset of a diagnosable substance use disorder
provide education and counseling to family members or concerned others
place a client in this level of treatment until the recommended level becomes available.

The intent is to provide services to those affected by either their own use or the impact of their
use on others. Education can consist of information about the disease concept, the
psychopharmacology of substances, or numerous other topics.

Early Intervention/Interim Treatment shall consist of any of the following: group counseling,
individual counseling, education groups, and family counseling.

All services offered in this modality must be delivered by professionally qualified staff (licensed
as an addiction counselor by BSRB).

A university student is referred by the campus counseling center after violating the university’s
alcohol and drug policy. She was found drinking in the dorm by campus police and was 18 years
old at the time. Assessment suggested she did not meet the criteria for having a substance use
disorder; however, there was concern about her weekend drinking and slipping academic
performance. She was referred for education and counseling to increase her awareness of the
potential risks of alcohol use.

Providers will need to document the following for this modality of care:

That the client was provided a description of the curricula or expectations

That client received all the usual intake paperwork (confidentiality, grievance, etc.)
e  Progress notes

e Discharge planning

e Discharge summary, letter or certificate to document completion

Standard R03-702




Got A.l.R.?

Did you know that memories and
impressions of program staff are
considered client “records”

protected by 42CFR even if they are
never recorded in any form?
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Plan to attend one of our Statewide Substance Use Disorder Treatment Provider Meetings:

DATE

TIME

LOCATION

MAY 15, 2014

9-12:30

LAWRENCE FREE METHODIST
CHURCH

3001 LAWRENCE AVE
LAWRENCE, KS 66047

MAY 16, 2014

9-12:30

DCCCA WOMEN’S RECOVERY
CENTER

1319 WEST MAY ST

WICHITA, KS 67213

MAY 23, 2014

9-12:30

DEPARTMENT OF TRANSPORTATION
CONFERENCE ROOM

1811 FRONTIER RD

HAYS, KS 67601

Free Flyers, Banners, Posters and Logos for National Recovery Month can be found here:

http://recoverymonth.gov/Banners-Logos-and-Flyers.aspx
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Have ideas for future Newsletter topics?

Send your ideas to:

Steve Brazill: Steve.Brazill@kdads.ks.qov or
Sheri Jurad: Sheri.Jurad@kdads.ks.gov
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